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ABSIIACT 

This report presents the findings of a research 
sttidy^ ccnauctea by the College of tie Mainlana (COH) as a 
stibcontractor for Project FOLLOW^DP^. design^a to test the accuracy of 
randoBi safflpling and to measare non^response bias in Bail surveys. In 
1975^ a cottputer^generatea random sample of 500 stuaents was draira 
froffl a popalation of %256 students irho had attendea COM in the 
apring of 1972. k UB% response to a folloir^np survey of the sample 
was achieved, % raiiaoni subsanple of 70 non^raspondenta wis aiawn ana 
intervi^ns w^re coiiaucted with S€ who could be located a validity 
check, 1 similar survey of spring 1973 stad^nts ccnauctea in 1976 
resaltad in a response rate and a randoi subsaapla of 78 
non*respcndeiits was drawn for interyiewing. She total saoplea and 
total populations showed no significant diflerences on wariahles of 
age^ saz^ and GPA in either year. However ^ significant atfferancea 
between nail^re^pocaenta and the total saipla were found in terms of 
age and QWk (graae point average) but not sex in the first year, and 
in terms of QPk in the secona year. Consiat^nt differences were also 
fonna between mall^reapondents and total populations and between the 
nail*respondeats and interview samples, sampling nethoas are 
reviewed^ and causes and ifflplications of non^response bias are 
dlscusaea* Altttnative bias correction aethods are suggested. Study 
matarialSr survey instruments, and resultant data are appended. 
(JDS) 
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PREFACE 



This subcontracted activity is one of seven idniyidual subcontracts 
ISSUED BY Tarrant County Junior College^ Project FOLLOW-UP, to 
Texas Public Community/Junior colleges as part of a coordinated 
effort to design a student follon-up management information system, 
a listing of the seven subcontracrors and proposed activities follows! 



Alvin Junior College 
Alvin^ Texas 

Amarillo College 
AmarillOj Texas 

College of the Mainland 
Texas City, Texas 

Del Mar College 
Corpus Christi, Texas 



San Antonio Junior College 
San Antonio, Texas 



Western Texas 
Snyder, Texas 



College 



IRQ College 
Corsicana^ Texas 



Orientation and Exit Interviews. 
Drop-outs and Non-returnees, 

Employer Follow-up (Graduates). 

REPRESENTATiyE SAMPLING, 

Follow-up Instrumentation and 
Methodologyj Academic and Voc-Tech 
Graduate Follow-upj Manual vs, 
Machine Processing, 
Academic and Voc-Tech Graduate 
Follow-up J Orientation and Con- 

DITIONINGjSrUDENT DaTA BaSE; 

Follow-up Instrumentation and 
Methodology. 

Student Data Base (Student Flow 
AND Follow-up) J Manual vs. Machine 
Processing, 

Follow-up Cost Manhour Study, 



This document represents activities conducted DURrNG a two-sequence 

SUBCONTRACTOR PROJECT PHASE, ThE PERIOD COVERED BEGAN DECEMBER 15, 197^ 
AND ENDED JbNE 50^ 1976. 
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Project FOLLOW-UP ts actually a result of recommendations by 
The Advisory Council for Technical-Vocational Education in Texas 
TO THE State Board of Education, A legislative mandate eventijally 

RESULTED AND STATED THAT FUNDS "SHALL BE EXPENDED FOR THE PURPOSE 
OF DEVELOPING DATA DIRECTLY RELATING TO PROGRAMS CONDUCTED BY 
PUBLIC JUNIOR COLLEGES AND SHALL BE FOR THE PURPOSE OF DEVELOPING 
SYSTEMS FOR USE BY THE JUNIOR COLLEGES." ThE TeXAS EDUCATION 

Agency initiated procedures to design the systems After consul- 
tation WITH AN ADVISORY COMMITTEE OF COMMUNITY COLLEGE EDUCATORS^ 
TEA REQUESTED PROPOSALS FROM TEXAS COLLEGES AND UNIVERSITIES TO 

contract for the design of the system, proposals were received 
from several institutions and^ after review and evaluation by the 
Advisory Committee and the TEA^ Tarrant County Junior College was 
selected as the prime contractor. as a result/ project follow-up 

BECAME OPERATIONAL ON MaY 15^ 197^, 

PURPOSE m OBJECTIVES 

The SPECIFIC purpose of Project FOLLOW-UP is to develop^ test 
and validate a management information system for the follow-up of 
students who enter Texas public community and junior colleges, The 
system is being designed for use by machine or manual processing J 
and therefore suitable for both large and small public two-year 
colleges. 

Included in the system development are procedures to assure 
interface with present state reporting systems and utilization of 
presently operating Texas community college follow-up systems, 
Sub=systems for students seeking degrees^ certificates,, skill ac- 
quisition, SKILL upgrading^ ETC . ^ IN BOTH CREDIT AND NON-CREDIT AREAS^ 

also are being developed, Flexibility is being maintained so that 
Texas community colleges can institute the system by adapting it 
to unique needs of that institution, community colleges are sharing 
in the overall development of the system on a select subcontractor 
and volunteer basis^ and are being kept abreast of-. project follow- 
up's activities through institutional representatives. 
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HISTORY OF PROJECT FOLLOW-UP(continued) 



This system of follow-up management information should pro- 
vide MEANS FOR THE IDENTIFICATION OF THE DiyERSE GOALS OF STUDENTS 
IN TWO-YEAR COLLEGES, AS WELL AS INFORMATION REGARDING INDIVIDUAL 
GOAL ACHIEVEMENT, ThE SYSTEM SHOULD ALSO PROVIDE METHODS FOR EACH 
INSTITUTION TO OBTAIN CONSISTENT STUDENT FOLLOW-UP INFORMATION FOR 
USE IN LOCAL PLANNING AND EVALUATION. 

FtMEJ£YELm£NI 

Project FQLL0W=UP activities are composed of six definable 
phases==each with its own set of specified objectives and plawned 
outcomes, a listing of these phases, with an expected prnject 
termination date of august 31, 1976^ follows! 

Developmental Phase 

Design Phase 

Sub-System Test Phase 

System Integration Phase 

Evaluation and Report Phase 

Recommendations and Future Funding Phase 

Full participation from each Texas public community and junior 
college is expected to result in a coordimated, statewide effort 

TO ACHIEVE optimum RESULTS OF EACH PHASE AND ACCOMPLISH THE GOALS 
OF THE OVERALL PROJECT. 
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COLLEGE OF THE miNLAND^ 
FOLLOW-UP OF SPRING 1973 STUDENTS 



BY 

Larry Wilkinson, Ann Finch Stefani.and Lee Yom, Ph.D. 
Office of Institutional Research and Special Studies 
College of the Mainland 
Texas City, Texas 77590 
30 June 1976 



(Conducted under sub-contract from; 
PROJECT FOLLOW-UP 
TARRANT COUNTY JUNIOR COLLEGE DISTRICT AND 
TEXAS EDUCATION AGENCY) 
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1. STATEMENT OF ACTIVITIES 



"Why conduct surveys? One of the major reasons is that surveys 
can provide perspectives for action, surveys can be utilized as 

RESEARCH AND EDUCATIONA", TOOLS TO CREATE AND STIMULATE BOTH PUBLIC 
INTEREST AND PARTICIPATION IN THE DECISION-MAKING PROCESS. ThEY 

can aid in developing policy^ planning programs and directing future 
chanse/'CChristenson - 1975) 

follow-up surveys of former students are needed for all these 
reasons^ both at the institutional and at the statewide planning 

LEVELS. 

College of the Mainland was already embarked on its first com- 
prehensive FOLLOW-UP survey OF FORMER STUDENTS WHEN THE REQUEST FOR 

Proposals for subcontracts from Project FOLLOW-UP was received. 
For reasons of cost and of manpower^ we had decided to conduct the 
survey by miLj and to survey only a sample of students enrolled 
in credit courses in one specified semester^ repeating the survey 
regularly to obtain data for successive semesters of enrollees, 
The Spring semester of 1973 had been selected as the first such 
semester to sample, 

BATIONALE. We were concerned, however about the reliability 

and validity of the SURVEYj MAIL SURVEYS ARE IN SOMEWHAT POOR RE- 
PUTE BECAUSE LOW RESPONSE RATES CAN PRODUCE UNPREDICTABLE AND 
UNKNOWN DISTORTIONS IN THE RESULTS. ThERE WAS ALSO SOME QUESTION 

by administrators of whether a sample would sufficiently and ac- 
curately reflect the characteristics of the entire student population, 
Therefore^ we welcomed the opportunity actually to measure the ef- 
fects OF POSSIBLE BIAS DUE TO LOW MAIL RESPONSE RATES^ USING PROJECT 
FOLLOW-UP FUNDING TO CONDUCT A VALIDATING, CROSS-CHECK PERSONAL IN- 
TERVIEW SURVEY OF NON-RESPONDENTS. We PROCEEDED TO SEEK AND OBTAIN 
A SUBCONTRACT UNDER THE "RANDOM SAMPLING" MODULE OF THE SYSTEM PRO- 
POSED BY Project FOLLOW-UP to test the accuracy of our "simple r'an- 

DOM sampling" technique AND TO MEASURE NON-RESPONSE BIAS IN OUR 
mail SURVEY. 
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We are confident that a sampling approach of some form will 

BE necessary for FOLLOW-UP SURVEYS ON A CONTINUING STATEWIDE SCALE. 

Even if attempts are made to follow-up every graduate^ program 
completer, drop-out, or enrollee, then the problem of non-response, 

OR '-LOST CASE",BIAS WILL STILL REMAIN BECAUSE MANY WILL NOT BE 
LOCATEABLE AFTER LEAVING THE INSTITUTION AND MANY WILL REFUSE TO 
PARTICIPATE IN MAIL OR EVEN IN PERSONAL INTERVIEW SURVEYS , (HaUG, 1971, 
PAGE 20^) 

It SEEMS ADVISABLE THEN, TO DEVELOP METHODS OF MEASURING DIS- 
tortions in the data produced by such problems and to test techniques 
of quality control in the data. otherwise we face the risk of large 
expenditures of effort and resources resulting in information which 
is useless for planning, developing policy or directing future change 
and of only doubtful value for creating public interest and part- 
icipation in the decision-making process. 

While it may be true that governing boards and the general 

PUBLIC MAY have LITTLE INTEREST IN TECHNICAL DETAILS OF HOW FOLLOW- 
UP SURVEYS ARE CONDUCTED, THEY HAVE A STRONG AND REASONABLE CON- 
CERN THAT THE RESULTS BE ACCURATE, RELIABLE, AND COST-EFFECTIVE. 
As TAXPAYERS THEY HAVE A RIGHT TO KNOW THAT EVERY REASONABLE CARE 
HAS BEEN EXCERCISED TO MAKE THEM SO, 

B ACKGROUND , The decision to follow-up all enrollees rather 

THAN A SPECIAL GROUP, SUCH AS TeCH-VoC PROGRAM GRADUATES, WAS BASED 

on the overall missions of the college. as stated in its prospec- 
tus, the missions of college of the mainland are: 

College of the Mainland shall be developed as a comprehensive 

COMMUNITY COLLEGE, ThE FOUR BROAD MISSIONS OF THE INSTITUTION 
SHALL BE! 

A, To PROVIDE A VARIETY OF TWO-YEAR COLLEGE PARALLEL 
PROGRAMS FOR THOSE WHO WISH TO TRANSFER TO SENIOR IN- 
STITUTIONS, 

B, To PROVIDE A VARIETY OF TWO-YEAR OCCUPATIONAL PRO- 
GRAMS FOR THOSE WHO WISH TO ENTER EMPLOYMENT IMMEDIATELY 
UPON GRADUATION, 

C, To PROVIDE A VARIETY OF ONE-YEAR OCCUPATIONAL PROGRAMS 
FOR THOSE WHO WISH TO ENTER EMPLOYMENT IMMEDIATELY UPON 
GRADUATION, jO 
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D, To PROVIDE A VARIETY OF CONTINUING EDUCATION OP- 
PORTUNITIES FOR THOSE WHO WISH TO PURSUE AREAS OF 
PERSONAL INTEREST AND THOSE WHO DESIRE TO UPGRADE 
THEMSELVES IN THEIR PRESENT OCCUPATIONS, 

The ABOVE missions shall have equal status IN THE College and 

WITHIN THE LIMITS OF AVAILABLE RESOURCES^ SHALL RECEIVE EMPHASIS 
AND SUPPORT IN PROPORTION TO COMMUNITY NEED AND DEMAND FOR THEM. 

In THE EXECUTION OF THE MISSIONS OF THE COLLEGE^ EXPER- 
imentation and innovation shall be carried out on a del- 
iberate^ planned basis in all divisions of the operation. 
(Prospectus^ p. 1) 

With the above missions in mind^ College of the Mainland con- 
ducted A follow-up survey of a simple random sample of students 
enrolled in the Spring semester of 1973 in order to assess the 
College's effectiveness in achieving these missions, The general 
frame of reference for the follow-up survey were the following 
research questions about our former studentsi 

1, Where are they? 

2, What are they doing now? 

3, How WELL ARE THEY DOING NOW? 

^. Did ATTENDING COLLEGE OF THE MAINLAND IMPROVE THE QUALITY 
OF THEIR LIVES? 

A, If YES: 

(1) In WHAT WAYS? 

(2) How MUCH? 

B. If NO: 

(1) In what WAYS? 

(2) How MUCH DID it HURT? 

(3) How COULD IT HAVE BEEN BETTER? 

The PRIMARY PURPOSE OF THE FOLLOW-UP SURVEY WAS TO PROVIDE 
VALID AND RELIABLE ANSWERS TO THE ABOVE QUESTIONS, HoWEVERj, THIS 
IS A HIGHLY COMPLEX PROCESS AND THUS CALLS FOR EXPANDED STUDIES AS 
WELL AS REPLICATION IN TERMS OF RESEARCH DESIGN^ SAMPLING^ DATA 
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GATHERING^ DATA ANALYSES AND INTERPRETATION. 

The Project FOLLOW-UP subcontract enabled the study to be 

MORE methodologically SOUND AND THUS MORE RELIABLE, PROJECT 

FOLLOW-UP IS A statewide project funded by the Texas Education 
Agency at the Tarrant County Junior College District (TCJC). 
TCJC LET seven subcontracts to 2-year colleges around the state 
TO help design and test components of the proposed statewide 
follow-up system. College of the Mainland's subcontract was for 

THE purpose of TESTING THE "RaNDOM SaMPLING" OR "REPRESENTATIVE 

Sampling" module of the system. 
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11. AND III. PROCEDURES AND INSTRUMENTATION 



The popllation for. the first study was the total enrollment of 1256 
FOR the Sirring semester of the school year 1972-1973. From the 

FOPULAVION^ 500 STUDENTS WERE DRAWN RANDOMLY BY A COMPUTER SUB- 
ROUTINE AS THE SURVEY SAMPLE, ThiS SUB-ROUTINE WAS DEVELOPED BY 

the data processing center at com, 

The first questionnaire was developed usins the following. 

METHOD, A rough DRAFT WAS DEVELOPED USING QUESTIONS DRAWN FROM 
OTHER FOLLOW-UP SlUDIES AND INCLUDING SOrtE QUESTIONS DESIGNED TO 
FULFILL THE NEEDS OF COLLEGE OF THE MAINLAND, ThiS DRAFT WAS SENT 
TO ALL OF THE PROFESSIONAL STAFF WITH A LETTER REQUESTING SUG- 
GESTIONS FOR IMPROVEMENT. (See APPENDIX A) 

The SUGGESTIONS WERE STUDIED AND MANY WERE INCORPORATED INTO 
THE FINAL QUESTIONNAIRE. (SeE APPENDIX B ) 

The QUESTIONNAIRE WAS MAILED TO EACH MEMBER OF THE SAMPLE J 
I.E,^ 500 QUESTIONNAIRES WERE MAILED WITH BUSINESS REPLY ENVELOPE 

INCLUDED. After three weeks a hand signed reminder letter was 
mailed including another copy of the questionnaire^ followed after 
four days by a post card^ and finally a third questionnaire and 
letter were sent three weeks later by certified mail, completed 
questionnaires were mailed to the educational research office at 
College of the Mainland for tabulation^ analyses and interpretation. 
The responses were received by the Educational Research Office 

SOMEWHAT more SLOWLY THAN EXPECTED. DEADLINE DATES FOR RECEIVING 
questionnaires WERE REVISED SEVERAL TIMES, AfTER HAVING MAILED THE 
THREE WAVES OF REMINDERS, A TOTAL OF 240 QUESTIONNAIRES (481) WERE 
RECEIVED BY THE EDUCATIONAL RESEARCH OFFICE, ELEVEN ADDITIONAL QUES- 
TIONNAIRES WERE RETURNED BLANK, REASONS GIVEN WERE SUCH AS DEATH^ 
DISABILITY, OR THE RESPONDENTS WERE ABROAD AND THUS THE ELEVEN 
QUESTIONNAIRES WERE NOT iNCLUDED IN THE ANALYSES, ThE TOTAL OF 
mo WERE LABELED AS THE "MAIL RESPONDENT SAMPLE", ThUS A RESPONSE 
RATE OF 481 TO A MAIL QUESTIONNAIRE WAS ACHIEVED WITH A S-PAGE 
QUESTIONNAIRE CONTAINING 77 ITEMS, 
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The 49,81 (Total 249) of the sample who did mot return their 
questionnaires by the cut-off date were labeled as "mail non-res- 
PONDENTS". Using a random table, a total of 70 (281) of the mail 

NON-RESPOMDENTS WERE DRAWN RANDOMLY AS A SUB-SAMPLE FOR A VALIDITY 
CHECK, 

The interviewing portion of our project was sub- contracted to 
THE Research Triangle Institute (RTI)^ and was conducted by RTI's 
Field Supervisor permanently located in Humble^ Texas ^ Ms, Maizie 
Van Sciver, 

usins interviewers trained in skip-tracing techniques^ 56 
persons were tracked down and interviewed^ some in person but most 

BY TELEPHONE, ThIS REPRESENTED A RESPONSE RATE OF BOX ON THIS SUB- 
SAMPLE OF THE TOTAL 70 AND WAS LABELED AS "INTERVIEW SAMPLE'', 11 OF 
THE 70 (116';:) WERE TOTALLY UNLOCATEABLE BY ANY OF THE RIGOROUS 
MEANS WE APPLIEDJ EVEN NEIGHBORS AND RELATIVES COULD GIVE US NO IN- 
FORMATION ON THEIR PRESENT WHEREABqUTS, CONSEQUENTLY^ THEY WERE 
DROPPED FROM THE SAMPLE^ LEAVING A SUB-POPULATION OF 59, ThE 55(0UT 
OF 70) RESPONDENTS INTERVIEWED REPRESENT 80a 3 PERSONS (4%) - 
REFUSED TO BE INTERVIEWED 

A COPY OF Ms, Van Sciver's final report on the field inter- 
viewing IS attached AS Appendix C, 

For the second year's survey, the 1975 questionnaire was re- 

VISED AND EXPANDED, ThIS QUESTIONNAIRE WAS PRETESTED ON SEVERAL 

CUSSES AT College of the Mainland, This showed several areas 

WHICH NEEDED REVISIONS, ThE FINAL QUESTIONNAIRE WAS CONSIDERABLY 
LONGER THAN THE ORIGINAL, (SeE ApPENDIK D ) 

The QUESTIONNAIRE WAS MAILED TO EACH MEMBER OF THE SAMPLE^ 
ALONG WITH A RETURN ENVELOPE, ThI S FIRST WAVE WAS MAILED USING 
BULK POSTAGE RATES, OnE WEEK LATER A SECOND QUESTIONNAIRE PLUS A 
COVER LETTER SIGNED IN INK BY THE PROJECT DIRECTOR WAS MAILED TO 
ALL OF THOSE WHO HAD NOT RESPONDED, ThIS WAVE WAS MAILED USING 
FIRST CLASS POSTAGE. EaCH ENVELOPE WAS STAMPED "ADDRESS CORRECTION 

Requested" and "Please Forward", One week later^ a post card was 

MAILED VIA FIRST CLASS MAIL, ThiS POST CARD WAS A REMINDER CARD 

as WELL AS A THANK YOU FOR THOSE WHO HAD RESPONDED. ThREE WEEKS 

s 
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LATER^ ANOTHER QUE5I lONNAlRE^ KfciUKn tNVtUUrc ANU ft ^.uvtK UCiltK 
SIGNED BY THE DIRECTOR OF EDUCATIONAL RESEARCH WERE MAILED VIA 
CERTIFIED MAIL, FiVE WEEKS UTER^ A FIFTH AND FINAL WAVE WAS 
MAILED, This wave consisted of another questionnaire^ RETURN 
ENVELOPE AND A COVER LETTER FROM THE PROJECT DIRECTOR, (SeE APPEN- 
DIX E) 

The SAMPLE MEMBERS WERE THEN GIVEN TWO WEEKS TO RESPOND. At 
THE END OF THIS TIME 210 SAMPLE MEMBERS HAD RESPONDED, ThIS RE- 
presents 421 of the total sample, 

There were many problems with this year's mail survey. First 

THERE WERE 78 (15,61) SAMPLE MEMBERS WHO WERE NEVER LOCATED. ThERE 
WERE 28 (5.6%) MEMBERS WHO WERE LOCATED ONLY AFTER MUCH TIME AND 
EFFORT HAD BEEN EXPENDED. ThESE EFFORTS INCLUDED A SEARCH OF THE 
SCHOOL RECORDS— BOTH PRESENT AND PAST^ A SEARCH OF ALL PHONE BOOKS 
FOR THIS AREA (INCLUDING HOUSTON^ GaLVESTON^ ETC.)^ A SEARCH OF 
ALL CITY DIRECTORIES (HOUSTON^ GaLVESTONj ETC.), SEARCHES OF THE 

Cole's Crisscross for Houston and Galveston County^ telephone calls 
TO various postmasters (Dickinson, Hitchcock^ Alta Loma^ etc) and 
personal talks with College personnel, 

After all efforts had been exhausted in trying to locate the 
sample members, we were left with 260 non-respondents, a sub- 
sample of 78 (30%) was chosen using a table of random numbers, Of 
this total only 33 (37,91) were interviewed by telephone or in per- 
son. Twenty-five (32, ID of the sub-sample were never located, And 
the remaining 20 (25.6%) refused to cooperate, 

This year's figures are much snaller than the previous year's, 
There were several factors which may have influenced this. First, 
the questionnaire was considerable longer than the previous year's, 
Secondly, the survey was done during the Christmas holidays. Third^ 
there seems to be a general apathy among the public in regards to 
completing questionnaires. And finally, we encountered much dif- 
ficulty in locating members of our sample this year. Many of the 
sample members seemed to have vanished, while the parents of others— 

such as students who had gone on to a FOUR YEAR COLLEGE OR UNIVER- 
SITY OR THOSE WHO HAD MARRIED OR JOINED THE SERVICE, REFUSED TO GIVE 
US FORWARDING ADDRESSES, 
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The second year's survey RESUUTiD IN 210 MEMBERS WHO RESPONDED 
BY MAIL AND 33 MEMBERS WHO MERE IMTERVIEWED, FOR A TOTAL OF 2^3 
SAMPLE MlPffiERS WHO RESPONDED. 
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IV. INFORMATION ANALYSIS 



Since every subject did not answer all the itmes on the question- 
naire., THE RESPONSES TO EACH QUESTION HAVE BEEN E5(AMINED INDIVIDUALLY,^ 

The TWO samples, i.e., "mail-respondent sample" and ''interview sample^ 

WERE analyzed SEPARATELY, NUMEROUS VARIABLES ON THE QUESTIONNAIRE ON 
WHICH INTERESTiNG RELATIONSHIPS NAY EXIST WERE ANALYZED USING THE CHI- 
square test for independent categories. 

In order to assess how well the sample (the total of 500) re- 
presents THE ORIGINAL POPULATION FROM WHICH THE SAMPLE OF 500 WAS 
DRAWN, CHI-SQUARE TESTS FOR GOODNESS-OF-FIT (MoSTELLER AND ROURKE, 
1973, PP. Wl-207) WERE APPLIED EACH YEAR. 

ChI-SQUARE TESTS WERE ALSO APPLIED IN ORDER TO MEASURE THE AMOUNT 
AND SOURCES OF NON-RESPONSE BIAS TO COMPARE DATA FOR "INTERVIEW SAMPLE" 
WITH DATA FROM "MAIL RESPONDENT SAMPLE", 

All STATISTICAL ANALYSES WERE DONE USING THE STATISTICAL PACK- 
AGE FOR THE Social Sciences at the Computing Center at the Univer- 
sity OF Houston, 

fnMp/^RTMnN nBTGTNAI SaMPi F TO PoPlll ATTON. FoR THE FIRST YEAR 
THE total enrollment (1256) FOR THE SPRING SEMESTER OF 1972 WAS COM- 
PARED WITH THE RANDOM SAMPLE <500) . ThE FORMER WAS LABELED AS A "POP- 
ULATION" AND THE LATTER WAS LABELED AS A "SAMPLE", 

The TWO groups were compared on three VARIAfiLES--SEK, AGE, 6PA 

AT College of the Mainund in order to measure how well the "sample" 

represented the "population" by using CHI-SQUARE OF GOODNESS-OF-FIT. 

The results indicated (see Table A) that there were no significant 

DIFFERENCES BETWEEN THE "POPULATION" AND THE "SAMPLE" ON SEX, AGE, 
AND 6PA. 

TABLE A. COMPARISION OF SIMPLE RANDOM SAMPLE TO POPULATION 

AGE 

Population 
Sampl e 



Less thari 2 5 


25-34 


35 and over 




588 


403 


257 


1248 


47. 1% 


3 2,3* 


20. 6% 




218 


174 


100 


492 


44. 3% 


3 5,4% 


20*3% 




806 


577 


357. 


1740 


* 1,61S 


df ^ 2 (not 


significant p 


> .20) 
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S 



SEX 

Peptilatlon 
Sanipla 



Chi-»Square - 1.462 



Kale remale 

676 572 

54.2% 45,8% 

250 242 

50.8 49,2% 

926 814 

df ^ 1 (not slgnlfiaant ^ P > 



1248 

492 

1740 



20) 



GPA Less than C 

Popalation 



Satnpl e 



354 
28.4% 



124 
25.2% 



Chi--Square ^ 



478 
2, 245 



343 
27 , 5% 

135 
27,4% 

478 



3 

358 
28 . 7% 

148 

30.1% 

506 



193 
15 .5% 

85 

17 . 3% 

278 



1248 
492 
1740 



df ^ 3 (not iignificant - p7 *20) 



I HE SECOND YEAR^ WE FOUND BASICALLY THE SAME RESULTS, TaBLE 
E SHOWS THE COMPARISONS OF THE TOTAL POPULATION <1527) AND THE 
SAMPLE (500). 



AGE 



Lees than 2 5 25-34 35 and ovqx 



Population 648 

42.4% 

Sample 205 



853 

Chi-Squara - .047 df ^ 2 
SEX 

Population 
S ample 



554 


325 


1527 


36. 3% 


21-3% 




171 


103 


479 


725 


4 28 


2006 


(not 


glgnlficant - p 


> ,20) 


Hale 


Female 




839 


688 




54.9% 


4 S .1% 


1527 


261 


218 




54-5% 


4 5,5% 


479 


1100 


906 


2 006 



Chi-Square - .045 df^l (not significant - p ? ,20) 

18 

10 



GPA Less than C C B A 

Population 48 

4.2% 

Sample 10 
2.7* 

58 549 621 299 1527 

Chi-Square = 1.69 df « 3 (not significant - p> .20) 



411 467 227 1153 

35.6% 40.5% 19.7% 

138 154 72 374 

36.9% 41,2% 19.3% 



Therefore, for both years the random samples were representa- 
tive OF THE ORIGINAL POPULATIOM, ThE SAMPLES WERE NOT FOUND TO 
BE BIASED ON THE THREE VARIABLES MEASURED^ AND THUS THE RESULTS 
MAY BE GENERALIZED TO THE ENTIRE POPULATION. 

COMPARISIOrJ 2i SAMPLE WITH MAIL RESPONDENT^. With the same 

RATIONALE, THE ''sAMPLE" FOR THE FIRST YEAR WAS COMPARED WITH THE 
"mail-respondent sample" in order to find WHETHER THE "WAIL^RES- 
PONDENT sample" WAS SIGNIFICANTLY DIFFERENT FROM THE "SAMPLE" ON 
SEX, AGE, AND GFA USING CHI-SQUARE OF GOODNESS-OF-FIT. ThE STATIS- 
TICAL analyses (see Table C) indicated that the two groups were 

SIGNIFICANTLY DIFFERENT ON AGE AND GPA BUT NOT ON' SEX, 

TftBLE C, COMPARISION OF SAMPLE WITH MA IL-RES PONDEHTS 



AGE 


Lass than 


25 


25-34 


3 5 and 


over ^ 


Population 


218 
44. 3% 




174 

35, 4 % 


100 

20 , 0% 


492 


Sample 


112 

52. 6% 




52 
24 . 4% 


49 
23 , 0% 


213 




330 




226 


149 


705 


Chi -Square 


^ 10. L3 


df 


^ 2 (significant 


- P < ,01) 


SEX 






Male 


Pema le 




Population 






250 
50. 8% 


242 
49. 2% 


492 


Sample 






111 
48 . 5% 


118 
51, 5% 


229 








361 


360 


721 


Chi-Square - 


^ - 36 




d£ m 1 


( not 


signifl'cant - 



19 

11 



. 20} 
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f opulation 
Samp la 



hems than 


c c 


B 


A 




124 


135 




85 




as. 2% 


27.4% 


30.1% 


17.3% 


4 8 2 


8 


41 


136 


46 




3. n% 


17.7% 


58. 9% 


19.9% 


231 


132 


176 


284 


131 


731 


80. 54 


df ^ 3 


{significant - p 


.001) 



Chi-Square = 80. 54 

There was a significant difference (p < .01) between the 
"sample" and the "mail-respondent sample" in the distribution of 
age^ l.i.j if the subjects were between the ages of 25 and 3^ 
then they were less likely to return their questionnaire by mail, 

There was also a significant difference (p < .001) between the 
TWO groups in relation to their GPA. That meawt that students 
whose GPA WAS LOW were significantly less likely to respond by mail 
than were those whose GPA was high (B or above). 

The same procedure was applied for the second year. This year 
there was a significant difference only on GPA, (See Table D) 



AGE (1973) 


Less 


than 25 


25-34 


35 and over 




Sample 


205 
42 . 


8% 


171 

35, 7% 


103 
21.5% 


479 


Responden ts 


124 
51 , 


0% 


69 
28 .4% 


50 
20, 6% 


243 




329 




240 


153 


722 


Chi'-Square - 


^ 5.05 


df * 


2 (not 


significant - 


p > .05) 


SEX (1973) 






Male 


Female 




Sampl e 






261 
54 , 5% 


218 
45,5% 


479 


Raspo nse 






125 
53 , 0% 


111 
47 .0% 


236 








386 


329 


715 


Chi^Square = 


^ , 10 




1 (not 


significant - 


" p 7 *20) 



20 

12 



GPh (1973) Leie than C 

Sample 10 
2*7% 

Response 14 
6^2% 



24 

Chi-iquare = 16*87 



c 


B 


A 


138 


1S4 

£l1 Oft 


72 

19 . 3% 


51 

22.7% 


107 
47.6% 


53 

23. S% 


189 


261 


125 


= 3 


(si gnlf leant 



374 

225 

599 

. OOl) 



COnPARISTON V. MATI-RFSPnmT mPLE WITH PnPiii ATfn[^, To 

TEST WHETHER THE DIFFERENCES BETWEEN THE SAMPLE AND THE MAIL-RES- 
PONDENT SAMPLE ALSO EXISTED BETWEEN THE POPULATION AND THE MAIL 
RESPONDENT SAMPLE^ WE ALSO CALCUUTED THOSE CHI-SQUARE VALIJES FOR 
AGE. SEX AND GPA. As IT TURNED OUT. THE SIGNIFICANT DIFFERENCES 
ON AGE, AND GPA (SEE TaBLE C) WERE CONSISTENT, AS EXPECTED FROM 
COMPARISIONS 1 AND 2, 



TABLE 


C, COMPARISION OF MAIL-RESPONDING SAMPLE TO 


AGE 




25-34 


35 and over 




Population 


588 


403 


2 57 






47,1% 


32,3% 


20.6% 


1248 


Keapondent 


112 


52 


49 






52 . 6% 


24.4% 


2 3,0% 


213 




700 


4 55 


3 06 


1461 


Chi -Square 


- 7.62 d£ m 


2 (signifidant p < ,05) 




SEX 




Male 


Female 




Population 




676 


572 


1248 






54. 2% 


45.8% 




Raspondant 




111 


118 








48. 5% 


51.5% 


229 






787 


690 


1477 


Chl-Square ^ 


- 2.51 df^l 




(not significant' - 


P > . 


GPA+ 












Less than C 


C 


B A 




Population 


354 


343 


358 193 


1248 




28,4% 


27. 5% 


28,7% 15.5% 


Raspondant 


8 


41 


136 4 6 






3. 5% 


17, 7% 


58.9% 19.9% 


231 



384 494 239 1479 

Chi-square - 113.3 df=3 21 (significant - p < .001) 

13 



AGE {1973) 


hmmm than 25 


25-34 


35 and aver 




Population 


^ A & 


A 

33 H 




1S27 




4 2 # 4 % 


so f 






Responde.nte 


124 


69 


50 


243 


51 ,0% 


28 ,4% 


20,6% 






772 


62 3 


375 


1770 



Chi-Square - 7*125 df - 2 ( gig nlf i cant p < *05) 



SEX (1973) 


Mala 


F€nia.l€ 


Population 


839 


683 




54 ,9% 


45, 1% 


Respondan t 


125 


111 




53 ,0% 


47, 0% 




964 


799 



Chi«Squar e 


m .316 


df^l 


(not s ignt f icant 


- p > 


GPA (1973) 


Less than 


C C 


6 h 




Popul ation 


48 


411 


467 227 


1153 




4 .2% 


35, 6% 


40 ,5% 19, 7% 




Raspondan t 


14 


51 


107 53 


225 




6.2% 


22 , 7% 


47 ,6% 23, 6% 






62 


462 


574 280 


1378 


Chi =Squar a 


^ 14.51 


df =^ 3 


( signi f ieant - p 


< .01) 



rnmRTSION ^: QllFSTmNNAIRE response niFFFRFNCFS BETWEEN 
MAII AND INTERVIEW SAMPLE. Given that significant differences on 

THE TEST VARIABLES OF AGE AMD GPA EXISTED BETWEEN THE MAIL AND IN- 
TERVIEW SAMPLES, DOES IT FOLLOW THAT DIFFERENCES ON OTHER VARIABLES 
RELEVANT TO FOLLOW-UP ALSO EXIST? To TEST THIS, CHI -SQUARE VALUES 
WERE COMPUTED FOR THE FIRST YEAR'S SAMPLE BETWEEN THE TWO SAMPLES 
ON EVERY VARIABLE IN THE QUESTIONNAIRE (102 VARIABLES-SEE APPENDIX 
B). Of ALL THESE, ONLY FOUR HAD CHI-SQUARE SCORES HIGH ENOUGH TO 
INDICATE DIFFERENCES SIGNIFICANT AT THE .05 LEVEL, 

1) Age-persons between 25 and 3^ responded less to the mail 

SURVEY THAN DID PERSONS EITHER YOUNGER OR OLDER (p*,0271), 

22 
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AGI Under 25 25*34 35 and ever 

Znterview 29 21 6 56 

17.3% 28.8% 10.9% 

Mall 139 52 49 240 

82,7% 71.2% 99,1% 



168 73 55 296 

Chi-Square - 7.22 df ^ 2 (significant - p < .05) 

2) Parents Income - Those whose parents family incomes 

were in the middle range ($8^000-$w^999 per year) responded pro-^ 

portionally less by mail than did those with either higher or lower 
incomes. (p - ,027) 

PARENT INCOME Low Middle High 

Interview 11 19 26 56 

10.9% 26.4% 21,1% 

Mail 90 53 97 240 

89,1% 73,6% 78.9% 



101 72 123 296 

Chi-Square=7, 26 df^2 (significant - jp < *05) 

3) Present Undergraduate Student - Those whose present activ- 
ity WAS ''undergraduate student at senior collegi" were far more 

LIKELY TO BE IN THE MAIL RESPONDENT SAMPLE THAN THE INTERVIEW SAMPLE. 

(p < ,000) 

UNDERGRADUATE STUDENT AT SENIOR COLLEGES 

Yes NO 

Interview 3 52 55 

4*7% 25.7% 

Mail 61 150 211 

95.3% 74.3% 



64 202 266 

Chi-Squara - 11.89 df ^ 1 (significant - p < .001) 

^) COM Helped Advance on Job-Those in the mail-respondent sample 

WERE IMS. likely TO RESPOND "yES'^ THAT COURSES AT COM '^HELPED ME AD- 
VANCE ON JOB-' THAN WERE THOSE INTERVIEWED (p^.027) 
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HELPED Ml APVAHCl ON JOB 





MO 


24 


21 45 


25.8% 


13.7% 


69 


132 201 


74. 2% 


86. 3% 


93 


153 246 


df = 1 


(significant - p < .05) 



Interview 
Hail 

Chi-Squara - 4.87 

Of all the other variables in the survey^ there were m 

OTHER SIGNIFICANT DIFFERENCES BETWEEN THE MAIL-RESPONDENTS AND THE 
INTERVIEW RESPONDENTS, 

The AREAS OF SIGNIFICANT DIFFERENCES WHICH WE FOUND FOR THE 
SECOND year's SURVEY ARE AS FOLLOWS; 

1) Who lives in your household - Those who live either alone 
OR with others who are not related to them are lem likely to re- 
spond BY MAIL than ARE THOSE WHO LIVE IN WITH A NUCLEAR OR EXTENDED 
FAMILY, (P-.0390) 



LIVE WITH (1976) 
Alone 

Interview 6 

18*2% 



Extended Others Immediata 

Family Not Related Family 



Mail 



14 
6. 8% 



2 

6.1% 

40 

19.5% 



4 

12 . 1% 

14 
6 . 8% 



21 
63,6% 

137 
66.8% 



33 
205 



20 42 18 158 238 

Chi-Squar« = 8.37005 d£ = 3 (significant - p < ,05) 

2) Race - Blacks are less likely to respond to the mail survey 
than are members of other races. (p^,008) 

RACE (1976) 



33 

205 
238 





Blauk 


Caucasian 


Chicano 


Other 


Interview 


14 


17 


2 


0 




42,4% 


51,5% 


6 . 1% 


0 


Mail 


28 


159 


13 


5 




13.7% 


77.6% 


6.3% 


2.4% 




42 


176 


15 


5 


Chi=-Square 


^ 16.74409 


df - 3 


(significant 


-\P < 


■iV 
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3) Grade Average at College of the MAiNLAf^D - Those who have 
AN A average at com are mom likely to respond by mail than are 

THOSE WHO HAVE A L AVERAGE, FURTHERMORE^ THOSE WITH H AVERAGES 
ARE MORE LIKELY TO RESPOND BY MAIL THAN ARE THOSE WITH A £ AVERAGE. 



Intervi ew 

Mall 



AVIRAGE AT COM 


C1976) 








Less than C 


C 


B 


A 




1 


12 


16 


1 


30 


3 . 3% 


40. 0% 


53.3% 


3.3% 




13 


39 


91 


52 


195 


6. 7% 


20.0% 


46. 7% 


26.7% 




14 


51 


107 


53 


225 


11. 30495 


df 


= 3 


( significant 



. , p < . 01) 

4) Highest Academic Degree Your Parents Expect You to Obtain- 

ThOSE RESPONDENTS WHO PERCEIVED THEIR PARENTS AS EXPECTING THEM TO 
RECEIVE AN AA OR AAS DEGREE WERE LIS£ LIKELY TO RESPOND BY MAIl'^' 
THAN THOSE WHO PERCEIVED THEIR PARENTS AS EXPECTING THEM TO RE- 
CEIVE A BA DEGREE OR HIGHER, (p < ,01) 

HIGHEST ACADEMIC DEGREE YOUR PARENTS EXPECT YOU TO OBTAIN 





None 


AA 




BA 


m or H: 


Lghar 


Interview 


10 


10 




1 


3 


30 




33,3% 


33. 


3% 


23.31 


^ 10*0% 




Mall 


66 


20 




59 


33 


178 




37.1% 


11, 


2% 


33.1% 


18,5% 


i 




76 


30 




66 


66 


208 


Chi^Square « 




df 


« 3 


(significant - p 


< .01) 



5) Parents or guatoians coNtRiBi/riON to college d(penses - Those stieients 

WHO RESPONDED BY MAIL WERE LESS LIKELY TO HAVE RECEIVE ANY FINANCIAL SUPPORT 
FROM THEIR PARENTS THAN WERE THOSE WHO WERE INTERVIEWHD BY PHONE OR IN P05SON, 

(^.0461) (This is contrary to the nmim concerning those who live alone,) 

PARENTS OR GUARDIANS CONTRIBUTION TO COLLEGI EXPENSES 





All 


Soitie 


None 


Intarviaw 


9 


3 


7 19 




47,4% 


15,8% 


36,8% 


Mail 


28 


33 


71 132 




21,2% 


25,0% 


53,8% 




37 


36 


78 151 


Chi-Square " 


6,15178 


df^2 


(Significant - p < ,05) 
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6) Personal Earninss as a Scxjrce of Couege E^a^sis - Those students 

WHO RELIBD ON PERSOrWL EftWjINGS WB?E MORE LIKELY TO RESPW© BY MAIL, (AUO 

aDNsiToni WITH ^ fim contrary to J 1) (r.CWB) 

PERSONMj EAraJINGS FOR COLLEGE EXPIHSES 
AH 

Interview 11 

45.8% 

Mail 74 

48.7% 

85 

Chi-Square « 6.37S23 

As EVIDENCE) by the PRECEDING SECTION— THERE WKE NO CONSlSTAhTT DIFFERENCES 
FOUND BETWEEN THE TWO YEARS COfvPARISONS, OF THE SURVBTS SHOWH) AREAS OF 

BIAS. YET^ EACH YEAR THE AREAS OF BIAS WERE DIFFERENT , 

Therefore^ we wwe unable to propose any syst^tic mwD for correcting for 

THESE BIASES. We FEEL IT WILL BE NECESSARY TO MEASURE NON-RESPONSE BIAS 
EACH Y^ UNTIL SOME CONSISTANT DIFFERENCES ARE DISCOVERmi At THAT POIhn' 
METHODS FOR CORRECTING NON-RESPONSE BIAS SHOULD AGAIN BE CONSIDERS, 

The FOLLOWING IS A SUrtlARY OF THE PRINCIPLES OF SAMPLING AW SOME PRO- 
POSH) METHODS FOR CORRECTING FOR NON-RESPONSE BIAS. 



Some None 

4 9 24 

16.7% 37.5% 

52 26 152 

34,2% 17.1% 

5l~~ 35 176 

df=2 (significant - p < ,05) 
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AN ANALYSIS OF THE CAuSES. IMPLICATIONS AND 



REMFDIES O F NQN-RFSPONSF BIAS IN SAMPLE SURVEY 



In the social sciences^ the researcher is called upon 

DAILY TO ANSWER QUESTIONS REGARDING ATTITUDES, OPINIONS AND 
BEHAVIORS OF PEOPLE, YeT ANY ATTEMPT TO MEASURE THESE THINGS 
FOR AN ENTIRE POPULATION BECOMES AN IMPOSSIBLE TASK. AnD 
SO THE "process OF SAMPLING. , .HAS LONG BEEN ACCEPTED AS 
A LEGITIMATE AND EXPEDITIOl/S METHOD OF RESEARCH PROCEDURE," 

(Parten. 1950: 106) 

The acceptance of a sampling procedure has been facil- 
itated BECAUSE OF THE REALIZATION OF THE NEED FOR ACCURACY 
AND THE LIMITATIONS IMPOSED BY TIME AND COST. SAMPLING AP- 
PEARS TO BE THE COMPROMISE WHICH WILL SATISFY BOTH NEEDS, 

Labovitz and Hagedorn (1975) state^ "A scientist seldom 

OBSERVES A TOTAL POPULATION^ BUT USUALLY GATHERS DATA ON A 

I 

PART OR SAMPLE. He THEN TRIES TO SPECIFY SOMETHING ABOUT 
THE POPULATION FROM KNOWLEDGE OF THE SAMPLE (THAT IS^ HE IN- 
FERS FROM ONE TO THE OTHER)." (87) 

Stephan AND McCarthy (1958) formally define sampling 
AS "the use of a definite procedure in the selection of a 

PART FOR the EXPRESS PURPOSE OF OBTAINING FROM IT DESCRIPTIONS 
OR ESTIMATES OF CERTAIN PROPERTIES AND CHARACTERISTICS OF THE 
WHOLE." (23) 

Stephan and McCarthy continue their discussion to show 
some advantages gained by the use of sampling -as opposed to 
A CENSUS. These are: 07 
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"D We can plan or adjust the procedure so as to obtain 

THE INFORMATION MORE EFFICIENTLY^ MORE CONVENIENTLY^ AT 
A LESSER COST AND TO GREATER ADVANTAGE IN OTHER WAYS^ 
UNTIL A PRACTICAL LIMIT IS REACHED FOR SUCH IMPROVEMENTS, 

2) We can LEARN SOMETHING ABOUT THE DEPENDABILITY OF 
THE INFORMATION FROM THE PROCEDURE ITSELF, IN ADDITION 
TO WHAT WE CAN LEARN FROM OTHER SOURCES, 

3) We CAN GAIN CERTAIN ADDITIONAL ADVANTAGES IN COST, 
ACCURACY AND EXTRA INFORMATION BY EMPLOYING A SERIES 
OF SAMPLING OPERATIONS OF SUFFICIENTLY SIMILAR CHAR- 
acter, standardizing some parts of the procedure and 
using the same : personnel and resources for more than 
one operation." (24) 

Basically there are two types of sampling methods. 
These are probability and non-probability sampling, Within 

EACH type there ARE DIFFERENT METHODS OF SELECTING THE SAMPLES. 
In PROBABILITY SAMPLING, "EVkRY ELEMENT IN THE POPULATION 

has a known non-zero, probability of being selected . "(kl sh, 1965 : 
20) Random selection of each element is the basic key to this 
PROCESS. This random selection process is useful for two rea- 
sons. First, it serves as a safe-guard against conscious or 
unconscious bias in the selection of elements. It ensures 
that a researcher will be unable to "stack the deck" in his 
FAVOR. This simply means that given the fact that the origi- 
nal POPULATION is unbiased—contains AS MANY ELEMENTS OF ONE 

type as another—the chances of a researcher selecting elements 

TO SUPPORT HIS hypothesis IS ERASED. 
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Secondly^ "random selection offers the researcher access 
to the body of probability theory which provides the basis 
for his estimates of population parameters and estimates of 
ERROR. "(Babbie. 1975: IMS) 

Probability theory allows the researcher to speak of 
confidence levels when he draws inferences to the total pop- 
ulation, So THAT THE RESEARCHER CAN ANSWER A QUESTION LIKE 

"What percentage of the school body approves of the dress 
code?" by sampling randomly 100 students and reporting that 

50% OF THE STUDENT BODY APPROVES. He MAY FURTHER STATE THAT 

he is 95% confident that the actual range is 40 to 60 percent, 
(Babbie 1975) 

Simple Random Sampling is defined as "a method of draw- 
ing SAMPLES such THAT EACH AND EVERY DISTINCT SAMPLE OF THE 
SAME SIZE N HAS EXACTLY THE SAME PROBABILITY OF BEING SEL- 
ECTED, "(HaYS. 1973! 73) 

Furthermore, there are two distinct forms of SRS. The 

FIRST IS random SAMPLING WITH REPLACEMENT. ThIS IS ACHIEVED 
BY REPLACING THE ELEMENT EACH TIME IT IS CHOSEN, ThIS INSURES 
THAT EACH ELEMENT HAS EXACTLY THE SAME PROBABILITY OF OCCUR- 
ING ON EACH SUCCESSIVE DRAW, ThE OTHER FORM IS KNOWN AS RAN- 
DOM SAMPLI NG WITHOUT REPLACEMENT. In THIS PROCESS THE CHANCES 
OF AN element's INCLUSION IN THE SAMPLE INCREASES WITH EACH 

draw since the absolute number of elements decrease each time, 
Basically, there are two procedures for selecting a 

SIMPLE random sample. ThERE IS A MANUAL PROCESS WHERE A TABLE 
OF RANDOM NUMBERS IS USED. TABLES OF THIS SORT ARE CONSTRUCT" 
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ED THROUGH A PROCESS WHICH IS SIMILAR TO DRAWING CHIPS FROM 

A BOWL. (See appendix F) 

Generally the process is as follows. All elements of 

THE population ARE NUMBERED SERIALLY^ IN ANY ORDER, EaCH 
ELEMENT SHOULD BE NUMBERED WITH AS MANY DIGITS AS THE NUMBER 
OF DIGITS IN THE TOTAL POPULATION, (So FOR A POPULATION OF 
1000^ THE FIRST NUMBER WOULD BE OOOl THE HUNDREDTH NUMBER 
WOULD BE 0100 AND SO ON UNTIL YOU REACH 1000), NeXT YOU 
SELECT A PAGE OF A RANDOM NUMBER TABLE (USUALLY AVAILABLE IN 
ANY STATISTICAL TEXT BOOK,) BEGINNING ON ANY POINT ON THE 
PAGE— SELECT A NUMBER WITH THE SAME NUMBER OF DIGITS AS YOUR 
TOTAL R (for 1000— you WOULD USE ^ DI GITS— DEMARCATE A COL- 
UMN-VERTICALLY-AND SELECT ELEMENTS FROM YOUR POPULATION WHICH 
CORRESPOND TO THE NUMBERS IN THE TABLE.) FOR EXAMPLE^ IN 
THIS TABLE BEGINNING AT THE TOP^ THE FIRST NUMBER WITH ^ DIGITS 
WHICH WOULD BE CHOSEN WOULD BE 0^150^ THEN 036^^ ETC, UNTIL 
YOUR SAMPLE IS COMPLETED, WhEN THE RESEARCHER REACHES THE 
BOTTOM OF A COLUMN^ HE SIMPLY BEGINS AT THE TOP OF THE NEXT 
COLUMN, If THE RESEARCHER EXHAUSTS AN ENTIRE SET OF TABLES^ 
HE SIMPLY BEGINS AGAIN, ThIS SECOND TIME^ HE WOULD DEMARCATE 
A ^ DIGIT NUMBER BEGINNING WITH THE SECOND COLUMN OF NUMBERS, 

The OTHER METHOD OF SELECTING A SAMPLE OF RANDOM NUMBERS 
IS VIA A COMPUTER, ESSENTIALLY^ THE PROCESS IS THE SAME- 
EXCEPT THE COMPUTER DOES ALL OF THE WORK, 

KiSH (1965) IDENTIFIED A SIMPLE RANDOM SAMPLE AS THE 
BASIC SELECTION PROCESS BUT HE ALSO IDENTIFIES FIVE BASIC 
MODIFICATIONS WHICH ARE GENERALLY USED, 
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The first modification which Kish (1965) specifies is the 
EPSEM Method, The EPSEM (equal probability of selection method) 

DESCRIBES any METHOD IN WHICH EACH ELEMENT HAS AN EQUAL CHANCE 
OF BEING SELECTED, KiSH (1965) SAYS "EPSEM SAMPLING CAN RESULT 

EITHER FROM EQUAL PROBABiLiTY SELECTION THROUGHOUT^ OR FROM VARIABLE 
PROBABILITIES THAT COMPENSATE EACH OTHER THROUGH THE SEVERAL STAGES 
OF MULTI-STAGE SELECTION." (21) 

PaRTEN (1950) LISTS THE FOLLOWING ITEMS AS BEING ADVAN- 
TAGES OF EPSEM. 

1) It IS NOT NECESSARY TO HAVE ADVANCE KNOWLEDGE OF THE 

characteristics of the population, 

2) Since this method is based on the theory of probab- 
ility— the ANALYST IS ABLE TO ASSESS HIS ACCURACY MORE READILY 
(with the LEAST AMOUNT OF TIMEj EFFORT AND COST) , 

3) The elements will more likely be representative of 

the population than would a DELIBERATELY SELECTED SAMPLE. 

^) The larger the random sample^ the closer it will re- 

i 

semble the population from which it is drawn, 

Some of the disadvantages Parten Lists are; 

1) The population must be completely listed, Often 
this is a very difficult task, 

2) Each element must be numbered before selection can 
occur. This task may be very expensive and time consuming 

3) The possibility remains that the sample chosen may 
be misleading, Parten quotes Stephan as saying "it provides 
but little aid and comfort to the victim of a poor draw in 
random sampling to assure him that in the long ru[^ the random 
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method of selection will give him errors in one direction 
just as often as it will in another, "(226) 

Simple random samples generally have to be larger 
to insure representativeness, 

5) The geographic spRErtD may be too VAST to allov^ for 
proper covehage without prohibitive costs, 

The next modification which Kish (1955) discusses is 
cluster sampllmfi. cluster sampling begins with the popu- 
LATION BEING DIVIDED INTO GROUPS OR CLUSTERS, ThESE CLUS- 
TERS SERVE AS THE PRIMARY SAMPLING UNITS, ThESE UNITS ARE 
THEN SUB-SAMPLED USING SIMPLE RANDOM SELECTION PROCEDURES. 

The OBVIOUS advantage of cluster sampling is the reduc- 
tion OF the listing process. Babbie (1975) gives the example 
of trying to sample all church members in the United States, 
It would be impractical if not impossible to list all church 
MEMBERS, Yet each church (sub-population) would be able to 

provide a LIST OF THEIR MEMBERS. In A CASE OF THIS SORT^ 
churches WOULD BE SELECTED USING A STRATIFIED OR SYSTEMATIC 
SAMPLE AND THEN THE MEMBERS WITHIN EACH CHOSEN CHURCH WOULD 
be SELECTED USING SIMPLE RANDOM SAMPLE PROCEDURES, 

Thus cluster sampling is considered to be an example 
OF multi-stage sampling, This method is praised as being 
very efficient. But this efficiency is gained with the 

PRICE BEING ACCURACY BaBBIE (1975) WRITES "A MULTI-STAGE 
SAMPLE DESIGN IS SUBJECT TO A SAMPLING ERROR AT EACH OF ITS 

STAGES. Since the sample size is necessarily smaller at 

EACH stage than THE TOTAL SAMPLE SIZE^ THE SAMPLING ERROR 



AT EACH STAGE WILL BE GREATER THAN WOULD BE THE CASE FOR A 
SINGLE STAGE RANDOM SAMPLE OF ELEMENTS, SECOND^ SAMPLING 
ERROR IS ESTIMATED ON THE BASIS OF OBSERVED VARIANCE AMONG 
THE SAMPLE ELEMENTS, WhEN THOSE ELEMENTS ARE DRAWN FORM 
AMONG RELATIVELV HOMOGENEOUS CLUSTERS^ THE ESTIMATES OF 
SAMPLING ERROR WILL BE TOO OPTIMISTIC, 

As WITH ALL OF THE MODIFICATIONS^ THERE ARE MANY VARIATIONS 
WHICH MAY OCCUR. In CLUSTER SAMPLING, THE CLUSTERS MAY BE OF 
EQUAL S'ZE (as IN CIGARETTES PER PACK OR AS IN THE CASE WHERE 
THE RESEARCHER DIVIDES HIS POPULATION INTO EQUAL CLUSTERS) BUT 
P:QUAL SIZED NATURALLY OCCUR INS CLUSTERS ARE RARELY FOUND IN 
SOCIETIES. (In THE EXAMPLE OF THE CHURCH POPULATION, THE 
SIZE OF IHE CHURCHES WILL PROBABLY VARY GREATLY.) EaCH OF 
THE VARIATIONS WILL CREATE NEW PROBLEMS FOR THE RESEARCHER, 

(See Kish. 1965.) 

The third modification that i'ish defines is the Stratified 
SAMPLE. Simon (1969) writes, "the key idea in stratified 

SAMPLING IS THAT ALREADY EXISTING KNOWLEDGE IS USED TO DIVIDE 
THE POPULATION INTO GROUPS SUCH THAT THE ELEMENTS WITHIN EACH 
GROUP ARE MORE ALIKE THAN ARE THE ELEMENTS IN THE POPULATION 

AS A WHOLE." (257) This allows the researcher to be positive 
OF including an adequate sample within each strata. For ex- 
ample, IF the researcher knows that the age group between the 

ages of 25-3^ IS MUCH LESS LIKELY TO RESPOND TO A CERTAIN 
QUESTIONNAIRE THAN OTHER AGE GROUPS, HE MAY CHOOSE TO STRATIFY 
HIS POPULATION ACCORDING TO AGE GROUPS AND SAMPLE MORE HEAVILY 
FROM THE GROUP 25-34. ThIS THEREBY I NCREASES 'tHE LIKELIHOOD OF 
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obtaining an adequate sample from that group. * 

In general stratified sampling is composed of the fol- 
lowing STEPS according TO KiSH (1965): "(a) the entire 

population is divided INTO nTSTlNCT SIIR-POPULATI ONSj CALLED 
STRATA (b) WITHIN EACH STRATUM A SEPARATE SAMPLE IS SELECTED 
FROM ALL THE SAMPLING UNITS, COMPOSING THAT STRATUM (c) FROM 
THE SAMPLE OBTAINED IN EACH STRATUM, A SEPARATE STRATUM 
MEAN (or OTHER STATISTIC) IS COMPUTED. ThESE STRATUM MEANS 
ARE PROPERLY WEIGHTED TO FORM A COMBINED ESTIMATE FOR THE 
ENTIRE POPULATION (d) THE VARIANCES ARE ALSO COMPUTED SEP- 
arately within each stratum and then properly weighted and 
added into a combined estimate for the population." (75) 
There are many varieties of stratified sampling and 

HENCE some of THE ABOVE STEPS MAY BE OMITTED. 

PaRTEN (1950) AGAIN SUMMARIZES THE MAJOR ADVANTAGES 
AND DISADVANTAGES, ThE AOVANTAGES ARES 

1) The researcher can be certain that all essential 

GROUPS WILL BE INCLUDED IN THE SAMPLE, ThIS INCREASES THE 
representativeness of THE SAMPLE AND REDUCES THE POSSIBILITY 
OF AN IMPORTANT VARIABLE (aGE, SEX, RELIGION, ETC.) BEING 

excluded. 

2) Reduces the number of cases required to insure re- 
presentativeness, 

3) Reduces the bias which arises from self=selection, 
Again to cite Stephan (1953) "By providing that a fixed pro- 
portion OF the sample shall come from each geographic area 
or income class^ stratification automatically'jrings about 
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THE REPLACEMENT OF PERSONS LOST TO THE SAMPLE BY PERSONS OF 
THE SAME STRATUM THUS PARTLY CORRECTING THE BIAS THAT WOULD 
RESULT IF THERE WERE NO REPLACEMENT OF LOSSES. ThE NUMBER 
OF QUESTIONNAIRES MAILED TO PERSONS IN STRATA WITH LOW RATES 
OF RETURN CAN BE INCREASED TO COMPENSATE FOR THE LOWER RATES 
SO THAT THE NUMBER OF USABLE RETURNS RECEIVED FROM EACH 
STRATUM WILL BE PROPORTIONAL TO THE SIZE OF THE STRATUM. 
It MAY ALSO BE POSSIBLE TO INTRODUCE INTO THE STRATIFICATION 

scheme a classification that will separate effectively the 
kind of people for whom the loss rates are high from those 
for whom they are low^ thereby controlling the major part 
of the bias due to losses", (41) 

4) Stratified samples are" generally more geographically 
concentrated which will reduce costs, 

The DISADVANTAGES PARTEN SlES ARE AS FOLLOWS 5 

1) In order TO STRATI FY.THE RESEARCH NEEDS TO HAVE 
PRIOR KNOWLEDGE OF THE VARIABLE FOR WHICH HE INTENDS TO CON- 
TROL. In other WORDSj if the RESEARCHER INTENDS TO STRA- 
TIFY BY AGE—HE MUST KNOW THE AGE DISTRIBUTION OF HIS POP- 
ULATION. 

2) If the researcher uses disproportionate stratifi- 
cation, HE must weight his RESULTS, In ORDER TO ACCOMPLISH 

this, he must have information regarding the relative fre- 
quency of each stratum within the population, 

3) The researcher may be unable to find elements to 

FIT his strata, 

4) Disproportionate sampling requires weighting which 
increases the cost of the analysis of the data, 
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The fourth modification is labeled the systematic sel- 
ection SAMPLE, This is a method where every k element is 

SELECTED, ThIS METHOD IS CONSIDERED THE MOST WIDELY KNOWN 

AND USED PROCEDURE, ThE PROCEDURE IS AS FOLLOWS— THE 
ELEMENTS ARE LISTED^ AN INTERVAL IS CHOSEN (k)^ RANDOM 
START IS CHOSEN, AND THEN EVERY KTH ELEMENT IS INCLUDED, 

The MAIN DISADVANTAGE IS ENCOUNTERED WHEN THERE IS A 
SYSTEMATIC OR PERIODIC PROCESS INVOLVED IN THE LISTING, If, 
FOR EXAMPLE, FILES ARE KEPT IN CHRONOLOGICAL ORDER, A SYS- 
TEMATIC SELECTION MAY RESULT IN THE SELECTION OF A HOMOGEN- 
OUS SAMPLE, One METHOD OF AVOIDING THIS PROBLEM IS TO 
"shuffle" the LIST OR TO USE A (K+1) OR (K-I) INTERVAL. 

The final method,Kish lists as a modification is the 
two-phase or double-sampling, kish (1965) defines this as 

"the SUBSELECTION of THE FINAL SAMPLE FROM A PRESELECTED 
LARGER SAMPLE, THAT PROVIDES FOR IMPROVING THE FINAL SEL- 
ECTION." (21) This appears to be the same as stratified and 
cluster sampling and therefore one would encounter the same 
advantages and disadvantages, 

The other broad category of sampling is called nqn-prqe- 
ability sampling. 

These methods of selecting a sample are not based on pro- 
bability AND HENCE THERE IS NO KNOWN PROBABILITY OF EACH EL- 
EMENT being SELECTED. 

KiSH (1965) IDENTIFTES THREE DISTINCT TYPES THAT APPLY 
TO THE SOCIAL SCIENCES, ThESE ARE: 

1) Haphazard or fortuitous samples—these include samples 
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OF VOLUNTEERS, MEMBERS OF CUSSES AND MEDICAL PHENOMENA. 

The problem arises when generalizations are drawn from these 
samples to the entire population. 

2) Expert chpicf or purposive or Judgement samples, 
These are samples that are chosen by experts and are usu- 
ally considered to by imCAJL EXAMPLES, A COMMON PRACTICE 
IS to HAVE AN EXPERT SELECT A TYPICAL CITY TO SAMPLE . ThIS 
CITY IS supposed TO BE REPRESENTATIVE OF THE ENTIRE NATION. 

The problem is apparent—who can say what is a typical city? 
Even the experts differ: Of course, the advantage is that 

THE costs are REDUCED. 

3) QUOIA sampling is a method in which THE INTERVIEWERS 
ARE INSTRUCTED TO OBTAIN INFORMATION FROM A SPECIFIC GROUP, 

The GROUPS are typically based on demographic variable. 
The concept is to build a sample which is representative of 

THE population FROM WHICH IT IS DRAWN, FOR EXAMPLE. THE INT- 
ERVIEWERS MAY BE INSTRUCTED TO INCLUDE X NUMBER OF BLACKS 
AND K NUMBER OF WHITES IN HIS SAMPLE. OBVIOUSLY, THIS LEAVES 
MUCH OF THE "SAMPLING" TO THE INTERVIEWERS. SO CONSEQUENTLY. 
YOUR SAMPLE IS HIGHLY DEPENDENT ON THE CAPABILITY OF YOUR 

field crew, 

Each of these methods relies heavily on some prior know- 
ledge OF the population and are severely limited in regards 
to being generalized to the entire population, 

(Appendix G is a summary of the basic methods of select- 
ing A sample. This is taken from George Lewis's book. FIST- 
FIGHTS IN THE KITCHEN,) 
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The basic premise of sampling is to draw some conclusion 
about the population from which the sample is drawn. there- 
fore^ it is essential that the sample be i'truly represen- 
tative of the population, "a sample in which all of the pop- 
ulation is not represented or is not represented fairly— 
without the researchers' knowledge—is called a jiaaed_jamel£jl'' 
(Simon. 1969; 110) 

There are basically two causes of a biased sample, The 

FIRST source of BIAS IS CALLED SA^PUNG ERROR. ThIS ARISES 
when THE SAMPLE IS NOT REPRESENTATIVE OF THE ENTIRE POPU- 
LATION. While random selection procedures increase the like- 
lihood OF selecting a representative sample, they are not 
fool-proof. For example, Labovitz and Hagedorn (1975) report 

that it is possible to randomly select a sample of II OF THE 
ADULT POPULATION IN THE UNITED STATES AND NOT INCLUDE ANYONE 
OVER 80 YEARS OF AGE. OR TO SELECT ONLY MALES. ThEY WRITE. 

"This possibility is so remote that.it is nearly non-existent. 

BUT the point is THAT EVEN WITH THE BEST SAMPLING PROCEDURES. 
CHANCE PRODUCES SOME ERROR," (89) 

The OTHER MAJOR CAUSE OF BIAS IDENTIFIED BY SiMON IS 
WHAT HE CALLS "NON-RESPONSE BIAS". SiMON (1969) WRITES "bY 
THIS NAME. I REFER TO ALL SITUATIONS IN WHICH SOME PART OF 
THE RELEVANT UNIVERSE (AND THEREFORE SOME PORTION OF A SAMPLE 
DRAWN FROM THAT UNIVERSE) IS NOT AVAILABLE FOR STUDY. "(117) 

BiRNBAUM (1950) WRITES THAT THE "MAGNITUDE OF THE BIAS 
RESULTING FROM INCOMPLETE INTERVIEWING OF THE RANDOMLY SELECT- 
ED SAMPLE IN MANY INSTANCES DWARFS THE SAMPLfNG ERROR BY 

COMPARISON." (98) Yet Simon continues to say that response 
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FROM 1001 OF YOUR SUBJECTS IS NOT COMPLETELY NECESSARY, He 
SAYS FOR MOST PURPOSES IT IS NOT VITAL THAT YOU CONTACT ALL 
SUBJECTS, "You NEED NOT WORRY MUCH ABOUT ERROR IN ESTIMATING 
THE UNIVERSE AS A WHOLE IF YOU GAIN ACCESS TO NEARLY ALL 
YOUR SUBJECTS." (118) He GOES FURTHER TO STATE THAT THE RE- 
searcher is probably safe in assuming that the non-respondents 
occur randomly within the population, 

While Simon may feel secure with his theory of randomly 
distributed non-respondents, others have not been so confident, 

Ellis (1970) writes^ non-response bias can be estimated 
AS a function of "(a) the proportion of non-respondents in 

THE total sample AND (b) THE EXTENT TO WHICH THERE IS A SYS- 
TEMATIC DISCREPANCY BETWEEN RESPONDENTS AND NON-RESPONDENTS 
ON VARIABLES RELEVANT TO THE INQUIRY. (103) 

It IS THE MEASUREMENT UF SECTION (b) WHICH PRESENTS THE 

PROBLEM. First it is necessary to determine which of the 
variables are relevant and secondly^ the researcher must 
have information on the total sample in order to compare 
the non-respondents i 

Even if no differences are discovered between the non- 
respondents and the total popuution, this does not insure 
that the sample (respondents) is not biased, 

Given these problems, it is obvious that the researcher 
may be severely limited in the amount of generalization he 
can infer from a partial sample, 

We would like to examine some of the possible SOLUTIONS 
OR METHODS OF DEALING WITH THE PROBLEM OF NON-RESPONSE BIAS, 
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Daniel (1975) has classified non-respondents into the 
following categories! 

1) NOT AT home—This category can be further divided 

INTO SUBCATESORIES OF "nOBODY AT HOME" (oR NO ANSWER f-OR 
TELEPHONE SURVEYS)^ AND THE "RESPONDENT ABSENT" (WHICH IS 

ESPECIALLY APPROPRIATE IN CASES WHERE SPECIFIC INDIVIDUALS 
MUST BE interviewed). FacOTRS WHICH AFFECT THE CATEGORY 
ARE THE TIME OF DAY THE ATTEMPT IS MADE AND THE NATURE OF 
THE RESPONDENT. 

PoLiTz AND Simmons have developed a weighting proce- 
dure WHICH involves THE PROBABILITY OF FINDING A RESPONDENT 
AT HOME AND THEN WEIGHTING HIS RESPONSE RELATIVE TO THIS 
PROBABILITY. The PROCEDURE IS: 

(a) For the period during which interviews are to be 
conducted^ each person is visited once, and only once, at a 
randomly selected time. 

(b) Each person contacted is asked whether he was at 

i 

HOME AT A randomly SELECTED TIME DURING THE INTERVIEW PERIOD 

on each of five days just preceding the day of the interview. 
This information allows for the computation of an estimate 

OF the proportion of time the respondent is home DURING IN- 
TERVIEWING hours. The five times about which information 
is obtained, plus the time of interview, yield six times for 
which it is known whether or not the respondent was home. 

(c) Questionnaires are divided into six groups depend- 
ing on the estimated proportion of time the respondents are 
at home during interviewing hours. Group one will contain 
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THOSE RESPONDENTS ESTIMATED TO BE AT HOME 1/6 OF THE TIME^ 

group two will consist of those respondents estimated to be 
at home 2/6 of the time^ and so on to group 6 which consists 
of those respondents estimated to be at home all the time 
during interviewing hours, 

(d) For the variable of interest^ the sample estimate 
is obtained by weighting the results for each group by the 
reciprocal of the estimated proportion of time respondents 

IN THE GROUP ARE AT HOME. ThE WEIGHTS FOR GROUPS ONE 
THROUGH SIX, RESPECTIVELY ARE 6/1, 6/2, 6/3. . ,,6/6. "(KlSH,196 

298) 

But generally, this problem can be resolved with the 

USE OF A "call back PROCEDURE," ThIS PROCEDURE INVOLVES A 
new attempt to reach the "not at home" (or call back WHEN 
THE LINE IS BUSY). KiSH (1965) SAYS THAT GENERALLY THREE 
CALLS WILL BRING THE RESPONSE RATE UP TO AN ACCEPTABLE RATE 
OF UNDER 10% . (537) 

I. 

This also may involve additional "waves" in the mail 
SURVEYS. Each of the waves will bring some increase in the 

NUMBER OF RESPONSES. (EnDO, 1975: 237) 

2) REFUSALS— These are defined by Kish (1965) as those 

WHO ARE unobtainable—repeated ATTEMPTS WILL NOT BRING A RE- 
SPONSE. Of COURSE, THIS IS influenced by a WIDE VARIETY OF 
FACTORS SUCH AS RAPPORT BETWEEN INTERVIEWER AND INTERVIEWEE, 
THE QUALITY AND FORMAT OF QUESTIONNAIRE, THE AMOUNT OF PER- 
SONALIZATION, THE NATURE OF THE INQUIRY, AND THE PERSISTENCE 
OF THE INTERVIEWER. ThERE ARE SEVERAL PROPOSED METHODS OF 



HANDLING THIS PROBLEM. KiSH (1965) DISCUSSES SUCH APPROACHES 
AS SUBSTITUTION OF NEW RESPONDENTS OR REPLACEMENTS. UnFORTU" 
NATELYj NEITHER OF THESE APPROACHES WORKS WELL BECAUSE YOU 
ARE NOT GETTING THE ORIGINAL MEMBERS OF YOUR SAMPLE AND YOU 
HAVE NO ASSURANCE THAT THE SUBSTITUTES OR REPLACEMENTS WILL 
RESPOND IN THE SAME WAY AS THE ORIGINAL MEMBERS. IN FACT^ 
IT IS LOGICAL TO EXPECT THAT THE NEW RESPONDENTS WILL RE- 
SEMBLE THE ORIGINAL RESPONDENTS MORE THAN THE NON-RESPONDENTS. 

3) THOSE UNABLE TO RESPOND— This group consists of 

POTENTIAL RESPONDENTS WHO DUE TO ILLNESS^ A LANGUAGE BARRIER^ 
DEATH^ OR ILLITERACY ARE UNABLE TO RESPOND. ThESE PRESENT 
THE SAME PROBLEMS AS THE REFUSALS, 

^i) UNLOCATffi" Includes those who have moved^ or are 

INACCESSIBLE BECAUSE OF WEATHER CONDITIONS^ OR REFUSAL OF 
INTERVIEWERS TO GO INTO A PARTICULAR AREA. ThESE TOO^ MUST BE 
TREATED AS REFUSALS, 

In ADDITION TO THE ABOVE^ I WOULD LIKE TO SUMMARIZE OTHER 
APPROACHES WHICH HAVE BEEN UTILIZED TO CORRECT FOR BIAS WHICH IS 
DUE TO NONRESPONSE, 

Hansen and Hurwitz (1946) proposed a method which involves 

SUBSAMPLING THE NONRESPONDENTS. ThEIR METHOD WAS DEVELOPED FOR 
USE WITH MAIL SURVEYS BUT MAY BE EXTENDED TO OTHER TYPES OR 

SURVEYS. Briefly their methods are as follows s 

"(a) a random sample of prospective respondents is sel- 
ected from the population of interest. 

(b) Each is sent a questionnaire to be completed and 

returned by mail, 42 



(c) After a predetermined length of time has elapsed 

THE NON-RESPONDENTS ARE IDENTIFIED. 

(d) a SUBSAMPLE of NONRESPONDENTS is SELECTED AT RAN- 
DOM. 

(e) Information is sought from this subsample of initial 
nonrespondents by means of personal interview, 

(f) Finally^ data from the two groups of respondents 
are combined to provide unbiased estimater, of the parameters 

OF INTEREST." (KiSH. 1965 | 295) 

From recent experience^ we can comment on this procedure, 
It is very TiMe-coNsuMiNG^ AND costly, Yet^ it does provide 
some empirical basis for concluding that your SAMPLE is biase 
or not biased, 

There are many very statistical^ technical weighting pro- 
cedures which may be performed during the analysis of the 

FINAL DATA. ThESE ALL ASSUME THAT THE RESEARCHER HAS THE 
ability TO MEASURE DIFFERENCES BETWEEN THE RESPONDENTS AND 
THE NON-RESPONDENTS ON THE PERTINENT VARIALES. ThESE PROCE- 
DURES "imply an added BURDEN DURING COMPUTATION AS WELL' AS 
A PROBABLE INCREASE IN VARIANCE" . (MaNDELL^ 2^7) 

Other weighting procedures may be used in conjunction 

WITH other correction METHODS SUCH AS POLITZ AND SiMMONS' 

AND THE Hansen method, (SEE Appendix I) 

And finally^ Ellis (1970) and others have developed a 

method WHICH treats LATE RESPONDENTS AS BEING VERY SIMILAR 
to NONRESPONDENTS, "ThIS METHOD PRESUMES A CONTINIUM OF RE- 
SISTANCE TO TAKING QUESTIONNAIRES AND INTERVIEWS ON A PART- 
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ICULAR SURVEY TOPIC, LATE RESPONDENTS WHO PARTICIPATE ONLY 
AFTER AN APPRECIABLE FOLLOW-UP EFFORT CAN BE RECARDED AS 

'almost nonrespondents^ and^ thus^ as closely similar TO 
those who do not reply," (10^) 

This method has inherent problems such as "failure to 

USE A proper cutting POINT FOR DESIGNATING WHO ARE TO BE 

treated as nonrespondents," In general^ this method may BE 

MOST useful for DETERMINING PROBABLE DIRECTION OF THE BIAS^ 
BUT NOT ITS ABSOLUTE MAGNITUDE, 



36 



VI, CONCLUSIOf^ All RErafTOlDATIONS 



Conclusions based on our stijdy would suggest that the methods we have 

PROPOSHD and TESTm REPRESEMr A VIMLE ALTERNATIVE TO THE DILEM^JA POSH) 
IN THE SECTION ABOVE "SuiSTANTIVE toL^". OuR RESULTS I^DICATE THAT 

the effects of uf^errepresentation of groups^ such as those with low gpa's 
or those between 25 ahfld 34^ can be overcome most cost effectively and 
methodologically souoly by j 

1. Keeping sampling and analysis costs down by using simple random 

SAMPLES OF LARGE POPULATION, 

2. Keeping data ^thering costs down by (a) using miL surveys to 

GATHER THE BULK OF THE DATA AND (b) CORRECTING FOR UNDERREPRESEN" 
TATION due to low mail response RATES BY PERIODIWLLY COIOJCTING 
IN PERSON m TELEPHONE INTERVIEWS WITH A SLJB-SAMPLE OF NON-RES- 
PONDENTS. 

ftp THE SECOND YEAR'S SURVEY WE USED THREE DIFFERENT TYPES OF MAILING^ 

bulk postage^ first class at© certified mail, 

Bulk rates were used for the initial mailing. The mwor advantage is 
THAT Bulk Postage is the least ew'ensive method, This method should be ef- 
fective to get responses from THOSE WHO WILL RESPOf© READILY TO ANY SURVEY 
MAILED, The DISADVANTAGES ARE THAT BULK MAIL IS NOT FORWARDS) NOR RETURNH3 
TO SENDER. ThIS RESULTS IN NO NEW CHANGES OF ADDRESS. 

First cuss miL is more b<pensive but may eliminate both of the dis- 
advantages OF BULK mail, ThE SEICIER MAY HAVE FIRST CUSS MAIL FORWARDED Af© 
MAY ALSO REQUEST ADDRESS CORRECTIONS FOR TKDSE THAT ARE FORWARDHD. ThE DIS- 
ADVANTAGE^ OF COURSE^ IS COST INCREASE. , 

The final method uTiLizm was CERTiFim Ml, In theory certified mail 
should incorporate all of the advantages of first cuss mail plus the advan- 
tage OF having the letter delivers to the person to whom it is addressed. 

In practice, we found that the use of certifihi mail is not worth the 
EXPENSE. First, the delivery rate for certified miL was only 751, whereas 

FOR the first cuss THE DELIVERY RATES RANGED FROM B7M TO 82.6%. We FELT 
this low delivery rate mY HAVE BEEN CAUSm BY THE POST OFFICE'S UCK OF PER- 
SISTANCE in DELIVERING THESE LEHERS, 
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FuRTHEfWDRE/ ATTWTS TO INCREASE RESPONSE RATES BY THE USE OF CERTIFIED 
MAIL mV IN FACT^ ALI^TE T* RESPONDEm", It SEET^ THAT IF A CERTIFIED 
LEHER IS NOT RECEIVED AT THE ADDRESS, THE /LESSEE IS NOTIFIED TO PICK UP 
A CERTIFIHI LETTER AT THE POST OFFICE, ThE FOUjOWING IS AN EXAWLE OF A 
RESPONSE FROM CWE OF OUR r«N-RESPOr©ENTS, 

Mr. Wilkinson, 

After spending 45 minutes of my lunch hour at the post office, 
I did not appreciate finding another one of your questionnaires. 
I regret Uiat 1 have no interest at all in answering any of your 
questions and I would not spend one further minute in looking at 
this damn booklet. 

Please save your postage and my time by taking my name off 
of your mailing list as I have no interest in being further harassed 
by College of the Mainland 

Thank yon. 



Based on our experiences, we woulxi not recowend the use of cktified 
mail for follow-up surveys. 

Our RECOMMErffiATION concerning MEASUREMENT OF NON-RESPONSE BIAS, IS AS 
FOLLOWS: 

1) non-response bias should be measured each year until some consistam" 
differences are fouf©. 

2) Once a consistent difference is discovered, serious consideration 
should be given to some method for correcting (l.e, weighting), 
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October 1, 191 A 



MEMORANDUM 



FROM: 



TO; 



All Professional Staff 
Larry WllkiriBon and Lei 




Yom 



SUBJECT: Follow-up Survey Questionnaire 

Enclosed is a working draft of the guest ionnaire we propose 
to send to a random sample of Spring 1972 studenta* We would 
appreciate your conunents and suggestions for changes and 
additional questions i in particular ^ we need to know if we are 
getting the follow--up inforination you need. in your division^ 
course or program. 

Many of the questions and response options have been used in 
follow-up surveys at other twO'-year institutions # which adds 
to our confidence in their reliability, but also may causa 
them to be not quite applicable at College of the Mainland • 
Since almost all of you have been here longer than almost all 
of us I we really need your help. We would especially appreciate 
your suggestions on the best way to ask about the eflectivnais 
of the course document, behaviorally specified learning objactives 
approach to insturction vis-a-^vis degree off success and coping 
ability in other academic and work environments after leaving here. 

Any suggestions about how to ask about other important areas of 
the "quality of life" which may be affected by attending College 
of the Mainland would be greatly appreciated also. 

Thanks for your help, and would you please send us your comments 
before Monday, October 14, 1974? The envelopes are ready to stuff 
as soon as the questionnaire is revised. 

Copies of the revised questionnaire will be available by October 
21 at our office, LRC-Suite B Room 234. We plan to keep you 
informed about research at College of the Mainland and we appreciata 
your involvement and cooperation. 
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PLEASE READ TWREPULMft 

YOU have been seleeted ag a representative oi your elass at 
College of the Mainland to assist us in bringing your college rffo^'is 
up to date. This follow-up study will provide valuable Information 
about what happens to our students after they leave College of the 
Mainland and to evaluate the progress of this college in serving 
students in numerous ways. 

Your name will not be connected in any way with your answers. 
Answers will be put onto cards for group analysis. However, we 
need your name in order to keep records of the mailing list. 

Please follow directions as carefully as possible,, coirpleting 
each question as directed. Your cooperation will greatly be appre- 
ciated. 

DIRECTIOMS - m/Si^ <£''J> C^^'^'-i- 

Each item in this questionnaire is followed by 2 or more 
response choices. Choose a response that is the most accurate 
for you and record the number of the response in the space pro- 
vided at the left of the item number. 

EXAMPLE 

Item number two (2) would correctly appear as follows for male studentss 
1 2. Sex 

1. Male 2, Female 

Please proceed in this manner to respond to each question. 

PLEASE RETURN THE COMPLETED QUESTIONNAIRE 

The attached envelope has been addressed and postage prepaid 
for your convenience. Please enclose your completed questionnaire 
and drop it in the mail as soon as possible. 



■X 
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Q palnittr highwoif 



taicei «lty, tesei 77590 



(713) 938-1211 



Your name I 



(Last Name) 



(First Nama) 



(Middle) 



(Maidan*) 



*It is very important for females # who married after leaving 
College of the Mainland or after i^rgt enrollmant^ to indieate 
their maiden names under which they ware registered at thig 
College* 



Age 

1, 
5. 



18 or younger 2. 19 to 21 3, 22 to 24 4* 
35 to 44 6. 45 to 54 7, 55 to 64 8. 



25 to 34 
65 or older 



Sex 



1. Male 



2* Female 



Race or ethnic group 

1. White 2. Black 

5. American Indian 



3* Oriental 4« Spanish surname 



What was (is) your approximate grade point averaga in College 
of the Mainland? 



1. Less than 1*0 2* 
5* 2*5 to 2.9 6^ 



1.0 to 1.4 3* 
3.0 to 3.4 7. 



l.S to 1.9 
3.5 to 3.9 



4. 2.0 to 2.4 

8. 4.0 



^^at did you hope to accomplish at College of the Mainland? 

1. Complete a transfer degree (AA or AS) 

2. Complete a credit diploma \ 

3. Complete credit certificate ^ 
4* Complete credits only 

5. Complete non^credit diploma ^ 

6. Complete non-credit certificate 

7. Complete non-credit courses only 

8. Take a course (courses) that would help me qualify for a ^ob 
6. Have you accomplished this? 



1. 
2. 
3. 
4. 
S. 
6. 
7. 



Yes^ graduated from the College of the Mainland 

Yes I graduated from another two-*year college other than COM 

No# but still pursuing this objective 

No, but still hope to in the future 

Mo^ but changed my objective to one I feel is more appropriate 
No, and have no plans to pursue any level of education further 
Yes, I obtained a job 
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7. If youj: answer Is 1 for the above question, indicate what type of 
degree you received from College of the Mainland. 

1. Transfer degree {eligible to enter junior year of 4-year 
college) , . . „ 

2. vocational-technical degree (prepared you to enter immeaiate 
employment in a semi-professional or technical occupation) 

3. General associate degree - avocational (not prepared to 
transfer to 4-year college, and not for employment a.n a 
voca-tech field, but just a general education degree) 

8. What was your principal reason for not returning to College of. 

the Mainland? 

1. Does not apply I I am still a student at College of the Mainland 

2. Completed the program or courses for which I was enrolled 

3. Disappointed in the program for which I was enrolled 

4. Found the work more difficult than I had anticipated 

5. Felt the instruction was inadequate 

6. Unable to fiy^anca further education 

7. Active military service 

8. Other (please list) — 

If you left Colleae of the Mainland without completing^ degree or program, 
please indieateiltch item below if you would have stayed at the COM 
or would return to COM if any of the following were done by the insti- 
tution. Answer by indicating one? l^Yes , I would return.- 2^Maybe, i 
would return,' 3fNQ, I would not return. 

9. Financial aid or on-campus jobs provided 
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10. Change in or addition to College of the Mainland curriculum or 
course requireiT!ents. 

11. Public transportation such as school buses were provided 

12. Instruction Fftethod improved 

13. Srading systeni changred 

14. Campus recreatiortal, social, or extra-curricular activities 
increased^ 

15. Child care center provided 

16. Which ^r^m> of the following statements best describes jour feeling 
about your educational experience at College of the Mainland? 

1. Very sat-isfied 2. Satisfied 3. Neutral 
4' nisappointed 5. Very disappointed 

\ 
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Bo^ would y^a rate the Dverall quality ©f each of the following at 
Collega oi the Mainlana? 

1. EKQ^llexit: 2« Good 3. Fair 4, Poor 

1 7 « Teaching staff 18. Couiieeling staff 

19 . Aaademic standards ^20^ Varlaty of eourses offered 

^21 . Admiriistration 

Please Indicate ifi whmt. vays your ej^perienee at CoHaga of the Mainland 
could ha^a been more helpful to you by rating the fellwing items* 

I ^ strongly agree 2 - agree 3 - neutral 4 ^ disagree 
5 ^ strongly disagree 

22. A closer relationship could exist bet^aen stuflents and initructdr 

2 3 . A wider range of potential fields of study could be of farad 

24* More supervision and gaidaiica in classwork could be offered 

25. There could be more helpful guldaiice in choloe of programs 
and explaiiatien of cQursas 

26* More time could be allo%^ed for student activities 

27* There could be more dntegraticn of studeiit aotivitlas into 
the total collage program 

2^ Mora students could be encouraged by the College to participate 
In student activities i 

Indlcatre 4f the^ item desoribes your present activities 

2 - No 

Employed 

Employed part^tinie 

Still enrolled at College of the Mainland 
Student at another 2 year college 
Student at senior Institution 
Military service 
llousewife 



1 ^ Vas 

^ 29* 

_ _ _3 0. 
^31. 

_3i. 

_^3J* 
^ 34* 
35. 
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Please complete if yon are eriployed^ ot it you have been emploiftd 
since leaving Collage of the Mtinlaria# if you have not been eraployedy 
skip to PART C. 

36 • How would you evaluate the training you had at COfl as It 
"""" related to your job? 

1 - excellent 2 ^ goofl 3 ^ adequate 4 ^ poor 

Did courses at College of the Mainland help you in any of the fDllowlng 

1 - agree 2 - disagree 

37, Helped me ohtain a job 

38 , Helped me perform on the job 

39 , Helped me advanca on my job 

40, Prepared me far a job that is available in my community 

41, Are you satisfied with yom' work position ? 

1, EKtremely eatisfied 2, Satisfied 3* Neither satisfied 

nor unsatisfied 
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4, Unsatisfied 5, extremely wsatisf led 

42, Please list the follovalng iriforr^ation for your current 
or most recent einplDyeri 



Name of firm 
Address 



Iranediate Supervisor^ 
Job Title 
Salary* 



*You are not required to report your salary ^^but if yoti wuld 
it vould be strictly confidential and it iStne best v?ay^we 
have of cornparing the benefits of having attendaa College of 
the Mainland. 

4 3. Could you have qotten your ptaiant job without your training 
" at College of the Mainland? 

1. Yes 2, Possibly 3. JSo 4, \po not know 
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44 > To extent have yeu made use of the training you had 

at Collega of the Mainland? 

1* Considarable use 2* Moderate use 3,. Very little use 

45, Is your job related to your major at Collage of the Mainlanci? 

1^ Directly related 2^ Related 3* So!nev?liat related 
4. Uiirelated 

PART C 

Please compLete if yoti have entered other 4-year Institutions^ 

46 . Date of first enroilment at 4-year institutipns 

1. Summeri 1972 2, Fallr 1972 ' 3* Spring^ 1973 
4. Saminer, 1973 S. Pall^ 1973 '6, Sprimgr 1974 
7. Surnmer, 1974 8. Fall^ 1974 9, Other 



47* Present enrollment statasi 

1. Part-tinie 2. Full-^time 3. Not presently enrolled 
48, Naine of 4 -year institution: 



49^ Please rate the preparation you received for further education 
froni College of the Mainland? 

1. Excellent 2, Good 3* Fair 4* Ppor 5* Vary poor 

In itains 50 through 71 indicate the degree of difficulty you experienGed 
in College of the Mainland and in the senior college or university in tha 
areas listed belov?. Use the folloving code in recording your reapoxsee 

1. No difficultY 3 * Moderate difficulty 

2* Little difficulty 4, Extreine difficulty 

DIFFICULTY IN DIFFICULTy IN 

COLLEGE OF TEE JM AINLAND SENIOR COLLEGE UNIVERSnPy 

50. Miaeting scholastic 61 . Meeting scholastic 

requiraments requirements 

^51. Msetiiig student 62, Meeting student 

intellectual competition intellectual oompetition 

Sa* Passiiig eKams and tests ^63. Passing exams and tests 
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CQXt^GE OF THE MAIWIANO 



DIFFICULTTf m 

SENIOR COIiUSGB On ONIVERSIfy 



_53. 
54. 

55. 
_S6. 

57. 

58. 
_59, 

60. 

72. 



EstabLishlng satisfactory 

instructor-student 

relationships 

EstabliBhlng satiafaetory 
relations with other 
studentB 

Getting involved in 
eampus aetlvitiea 

Receiving friendliness 
and individual mttention 

Getting good quality 
instruction 

Obtainiiig personal 
counsallng 

Obtaining career 
counse] 



64. 



Obtaining academic 
counseling 

What is Cwae) your overall 
4-year institution? 

1. Less than 1.0 2* 1*0 
S, 2.5 to 2,9 6, 3,0 



65. 



66. 



^67. 
_68, 
69. 
JO. 
71. 



Establishing satisfactOTy 

instructor-student 

relaticnships 

Establishing satisffaatory 

^elatlens witt other 
etiidents 

Getting involvaa In 
aampus activities 

Receiving friendlinesii 
and individual attention 

Getting good quality 
instruction 

Obtaining personal 
SDunsei 



Obtaining career 
counse ling 

Obtaining academic 
aDunseling 



grade point average at the 

to 1-4 3. 1.5 to 1,9 4. 2.0 to 2.4 
to 3.4 7, 3.S to 3.9 8. 4.0 
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A couple of weeks ago College of the Mainland's President , Fred 
A. Taylor, wrote to you about the FollDV-Up Survey of students who vere 
enrolled at College of the Malaland in the Spring Semester of 1972. So 
far* ve haven't received your response to the questionnaire he included 
in the letters 

Your personal answers to +,y^^ questloiinaire mrm very important for ' 
two reasone: 

1, Feedliaok from foriner studenta is the only way a compreheniivt 
community eollege can toow ho^ wtll it is meeting the needs 
of the eoimnunity and what changei are needed to make the college 
more effective in serving its puhlle, 

2* Since it is not possibl© to survay the opinions of every forDier 

student^ we must rely on a cwefully designed represent at Ive sample. 
Even though your own e^cperlence at College of the Mainland is unique 
in inany vayi you do ropresent , In a senses the other former students 
who may have shared some of your experiences p hut who are not in 
thip scientific sample* (This la also why it is important that your 
answers reflect your personal opinions and not what you feel other 
students might think). 

If our survey is to provide a true and valid picture ^ it is esctremely 
important for everyone in the representative sajnple to return the completed 
<luestionnaire. We need your answers to complete the pattern* 

Please take a few minutes now to fill out the questionnaire and return it 
In the enclosed business reply envelope* For your convenience we are enclosing 
another copy of the questionnaire. Of course ^ if you have already returned 
your questionnaire in the past few days, please ignore this request and aceept 
piir sincere thanks for your help* 

Respectfully J 



Larry Wilkinson, Director 
Educational Research 
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tex99 cit^, texas 77S9Q 



(713) 938-1211 



January 15 , 19 7 S 



Dear Pollow--Up Sample Members 

Wo are sendiiig this by certified mail in case oxu 
earlier letters didn't raach you* Please understand we 
are not trying to harass you with these rapeated letters # 
but our deadline is drawing pear and we vant, everyone to have 
a chance to participate in the FOLLOW-UP survey. 

Please help us determine how well we served you at 
Collage of the Mainland, and how wa can improve , fay completing 
the enclosed POLLOW-tP questionnaire and background information 
sheets and returning theni in the enclosed postacie paid enveiope* 

If you*va already returned the queatiohnaira^ please 
accept our thanks and apologies for this reminder. If you'va 
bean intending to do it, but haven't yat for one reason or 
another^ plaase do It now and raturii It as soon as possible. 

You will be performing a valuable sQcial servioe in 
helping to measure the quality of public higher education, 
and no one else can apeak for you* Vour answers are completaly 
confidential, of cDursa. 

If you have any questions about the survey or the quest ion-* 
naira, please call me collect at (713) 930-1211 axt* 429^ and 
I will return your call* Feel free to add your cornments 
on the back of tha first page, or on separata sheets* 



Thanks 



Cor your help^ 
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B^CKaROUNO INPOKIATION SHEET 

PhBkm H^p US Bmm mm records up to pate by making amy nctded 

CORRECTIONS IM THE SEACSS UESIDE YOUR AND ADDRESS 



Last First Middle or 

Maiden 



Address 



City 



State 



Zip 



!• Plciase list the age this year and 
YOUR FAMILY — ~ 
{If you are ningle with no 
Qhildren anav/er for Self on 



sex for each member of your family. 
FAMJLY YOU GREW UP IN 



t^'iibling" means 
or sister) 



brother 



Fa wily Member 


Sen 


Age 


Self 


H F 




Spouse 


M F 




1st Child 


M F 




2nd Child 


M F 




3rd Child. 


H F 




4th Child 

* ^ 1 I 1 ll.l . T^jU 


H F 





Family 


Herobar 


SeK Age 


Father 




M 


F 


Mother 




M 


F 


Oldest 


sibling 


M 


F 


Second 


Sibling 


M 


F 


Third £ 


liblinq 


M 


F 


Fourth 


Sibiin?f 


M 


F 



(Contanuo on the back i* you have itore than 4 children or siblings) 

FOR THE FOLLOWING QUHSTIDNS, EACH XTEH IS FOLLOWED BY TWO OR MORE 
POSSIBLE CHDICBS. PLBASE CHOOSE TOE ANSWER THAT IS MOST ACCUIU^TE IM 
DESCRIBING YOU mti WRITB THE NUMBER IN THE BLANK ON THE LEFT. (FOR 
EXAMPLE, IF YOU ARE "AJMBBICAN INDIAir' THEN YOU W^ULD CHOOSE RHSPONSE 
NUMBER 2 IN THE NEKT QUBSTION, AND WRITE 2 1^ THE BLANK ON THE LEFT) 



2* Are you: (Choose. 1 only) 



1. 



Afro-- American 
Anicrican Indian 

3. Blaok 

4. Caucasian 

5. Cliic^no 



6 . Mexican American 

7 . Negro 

8 . Oriental 
White 

10. Othsr (Please list) 



PLSASE ESTl/iATE TH& PDRTION OF YQW COLLEGE BUVmsm FROM BACH SOURCE, 
USING THE Five CHOTCSB ON TMB RIGHTi 



3, 
4. 
5. 
6. 
7. 



Parents or guarMaix^ 
Spouse 

Loans f 
Scholarships and, grants 
personal earninofs 



1. All or nearly all 

2. About 75* 

3. About one-half 

4. About 25% 

S» None or almost none 



UWAT IS THE APPROXIMATE FAMILY IKCOm PER YEAR POR 1^74 OP I 

_ Your fafoily now (or yourself)? 

9# The family you grBW up in? \ 



1. 


Less tiiani 51,000 


7. 


$e,ooo - 


6,999 


13. 


$15,000 - 24,999 


2. 


$1,000 - 1,39$ 


8. 


$7,000 - 


7,999 


14. 


$2S,000 - 49,999 


3. 


12,000 - 2,999 


9. 


48", 000 - 


8,999 


■ IS. 


$50,000 or more 


4. 


$3,000 - 3,999 


10. 


$^,000 -- 


9,999 


IC. 


Do not know 


5. 


$4,000 - 4,999 


11. 


$10,000 


- 11,999 


17. 


Consider this 


6. 


$5,000 - 5,999 


12. 


$12,000 


- 14,999 




Confidential 



PART h 

TO BC COMPLETED BY EVERYONE 

Which of the fol lowing beet describes your faeling about your 
educational e3<perlence at College of the Mainland? 

1. Very satlsffiad 2. Satisfied 3. Wautral 
4^ Disappoiritea 5^ Very disappointed 

What was (is) your approximate grade average at COM? 

1. Less than C 2. C 3. B 4. A 

What did you hope to accomplish at College of the Mainland? 

1, Complete a trannfer degree (AAor AAS) 

2, Coinplete a year eredtti non-transfer diplorna 
3^ Coniplete a one year credit certificate 

4. Coniplete credit courses only 

5, Complete non-^credit certificate 
C, Complete non-credit courses only 

7, Gain saleable skills # whether completing courses or not- 

8. * Satisfy intellectual curiosity, whether completing courses or 

llavG you accQr^plished this objective? 



1. Yea 

2* No, but still pursuing the objective - 

3. Ho, but ^till hope to in the future 

4, No, but changes my objective to one 1 feel is more appropriate 

5, Mo, and have no plans to pursus any level of education further 

While attending Collfef^ of the Mainland^ v;aa priWarily as 

1, Full-time studerit, not e^loyed 
2* Full'-tiine studtnt, full=-tiAe employment 
3* Full- time studeiit:, part-tirne dmployment 
4, rart-time studtnt, full time employment 
5* Part-tirie studtnt, part-tinie eiitployment 

6. Part-time student, concurrently Gnrolled in high school or 
another college 

Which of the following progjrajRS did you niajor in (or concentrate 
in if no major) at College? of the Mainland? 



1* Natural Sci€iiC©s--Hath 

2. Social Sciences 

3. HunianitiGs (incl* 

4. Businoss 
5* Nursing 

6. Lav/ Enf orcsnierit 

7. Physical EdiJcation 



8. 
9, 

Fine arts) 10, 
11. 
12. 
. 13, 



Ai r "Condi t ion ing 

Automotive 

Drafting 

Electronics 

Graphic Arts 

Welding 



7. What v;as your principal reason for not returning to Collage of 
the Mainland? 



1, Does not apply r 1 am still a student at COM 

2* Cornpleted the progrant or courses for which I was enrollad 

2, Disappointed in the program for which I ^as enrol led 

4, Found the work more difficult than I had anticipited 

5, Felt the instruction was inadequate 

6, Unable to finance further education 

7, Active military sorvice 

8 , Transportation problems 

9, Child care problems 

10* Other (Please List) _______ 



PLEASE RATE THE OVKRALL QUALITY OF EACH OF THE FOLLOWirjG AT COLLEGE OF THE 
MAIfJLAMD, USING THESE FIVE POSSIBLE RATINGS ^ 

1. Excelleiit 2. Good 3- Fair 4. Poor 5, Vary Poor 



8, 


Teaching staff 


15. 


Library collections and 


9. 


Academic standardo 




services 


10. 


Administration 


16. 


Audio-^visual collections 


11. 


Registration and fee payment 




and services 


12- 


Counsoling services 


17. 


Advisor system 


13* 


Course documents system 


18. 


Parking facilitias 


14. 


Variety of courses offered 


19, 


Systematic approach to 








teaching 



INDICATE IF THE ITEM DESCRIBES YOUR PRESEMT ACTIVITIES 
1 - Yes 2 ^ No 



20. 


Employed f ull-^tinne 


25. 


Graduate student 


21. 


Employed part-time 


26. 


Military service 


22. 


Student at College of 


27, 


Unemployed 1 seeking 




the Mainland 




employment 


23. 


Student at another 2 year 


28. 


Unemployed, not seeking 




College 




employment 


24, 


Undergraduata student at 








senior college 







PART B 

PLEASE COMPLETE IP YOU ARE EMPLOYED, OR IF YOU HAVE BEEN EMPLOYED SINCE 
LEWING COLLEGE OF THE MAINfcAND 

DLD COURSES AT COLLEGE OP THE MAINLAND HELP YOU IN ANY OF THE FOLLOWING WAYS? 
1 ^ Yes 2 ^ No 

29. Helped me obtain a job 31. Helped me advance on job 

30. Helped me perform job [_ _32. Prepared me for job avai-- 

laB^e in my cornmunlty 
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TO HELP US DITERMINE WHICH EMPLOYERS ARE USING PEOPLE EDUCATED AT COLLEGE 
OF THE MAINLAND, WOULD YOU PLEASE LIST THE FOLLOWING INFORMATION REGABDIMG 
YOUR Pj^SENT m HOST RECENT Fim OR EMPLOYER? 

Naino of Firm 

Addrees . 



Your job title 

Naine of your immediate supervisor 

Your Balary^ ^?qu are not required to report your salary^ 

of course^ but if you woulH"^ it would bo strictly oonfidential and it is 
one of the best ways wm have of comparing the benefits of having attended 
College of the Mainland, 

33. Hov^ satisfied are you with your v/ork position? 

1. EKtreiuely satisfied 2. Satisfied 3. Neither satisfied nor 
4, Unsatisfied 5. EKtrernely unsatisfied unsatisfied 

34* Could you have gotten your present job without your education 
"""" at College of the Mainland? 

1, Yas 2. Possible 3. No 4* Do not know 

35, To what extent have you msidm use on the job of the education 
you had at College of the Mainland? 

1, Considerable use 2. Moderate use ^ 3. Very little use 

36. Is your job related to your stated major at College of the Mainland 

1, Directly related 2, Relat^sd 3. Somewhat related 
4, Unrelated 

PART C 

TO BE COMPLETED IF YOU HAVB ENTERED ANY UPPER LEVEL OR SENIOR COLLEGE 
SINCE LEAVING COLLEGE OF THp MAINLAND 

37 • Date of first enrollment at 4-year institutioni 

1. Sunur.er, 1972 2. Fall, 1972 3. Spring, 1973 
4. Summer, 1973 5. Pall, 1973 6. Spring, 1974 
7. Sunmer, 19 74 8. Fall, 1974 9. Other 

38. Present enrollment status s 

1. Part-time 2. Full-tinie 3. Not presently enrolled 



39. Name of 4 -year institution (s) • 



40. 
41, 



What is (was) your current or last major 

Please rate the preparation you raceived for furthar aducafcion 
from Collega of the Nalnland? 



la EKcellent 2, Good 3* Pair 



Poor 



Very poor 



42. 



What is (was) your overall grade point average in upper level 
or senior eollegeCs)? 



1. Less than 1.0 2* 
5. 2,5 to 2.9 6. 



1.0 to 1.4 3. 
3.0 to 3.4 7. 



1.5 to 1.9 4. 
3.5 to 3.9 8. 



2.0 to 2.4 
4.0 



IN ITEMS 43 THROUGH 66 INDICATE THE DEGREE OP DlFPlCULTY YOU EXPERIENCED 

IN COLLEGE OF THE MAINLAND CM THE LEFT AND IN THE SENIOR COLLEGE OR 
UNIVERSITY ON THE RIGHT IN THE AREAS LISTED BELOW. USE THE FOLLOWING 
CODE IN RECORDING YOUR RESPONSE 



1. Mo difficulty 

2. Little difficulty 

DIFFICULTY IN 

COLLEGE OF THE f4A INLAND 



43. Meeting scholastiQ 
requireriteiits 

44. Meeting student 
intellectual competition 

45. Passing eKams and tests 

4S. EstabliGhing satiafactory 
relationships with other 
students 

47, Establishing s&tisfaatory 
instructor-student 
relationships 



3, Moderate difficulty 

4. Extrenie dlffioulty 

DIFFICULTY IN 

SENIOR COLLEGE OR UNITCRSITY 



55. Meeting scholastic 
raquirernents 

56. Meeting student 
intellectual competitloi 

57. Passing exams and testa 

58. Establishing satisfactoi 
relationships with othaj 
students 

59. Establishing satisfactoi 
instructor-^student 
relationships 



48. Getting involved in 
campus activities 

49. Receiving friendliness 
and individual attention 
from faculty ] 

r 

50. Getting good quality 
instruction 

51. Obtaining personal 
counseling 

52. Obtaining career 
counseling 

53. Obtaining academic 
counseling 



60, Getting involved in 
campus aativitiea 

CI, Receiving friendllnesa 

and individual attention 
from faculty 

62. Getting good quality 
instruction 

6 3. Obtaining personal 
counseling 

64* Obtaining career 
* counseling 

65. Obtaining acadeniic 
counseling 



54. Transportation to campus ____ Transportation to canipus 

66 
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^SEARCH TRIANGIB INSTITOTE 

o. mn 12194 
Research Triangla Park 
North Carolina 27709 



FINAL REPORT 
For 

COIiEGE OF THE M^I^L/J'ID 



pcepared By 
Maizie H. Van Sciver 
May 8, 1975 
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TmiM OF CONI^K^ 



X . Introductloni 



IX* Planning and XmmtmimBnt. Devale^en^ 

A. The gusitlennaire 

B. "omvmlcpmmnt ot Field inttanriawer rraining Manual 
and Admlnletrativt Poms., 

III. Himltig and Training Field Intarviewars 

Hipping* m w m » m mm t m i mm ••••• «*p* 

B, Training. , . , ^ 

IV* Fiald Data CQllactisn anfl Supervision 

A, JitLd Visitation and Quality Contrel,.., , 

B, Valtdatlsn.. , 

V^ Editing, *,,*,.*p.p p.p**,, 

VI. Final Results,.., 
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I. IMTBODIJWIOM 

Ttk% pur^se of this repeat is t© lumniarlz^ tht field data 
collect iDJi aetlvitieg parftttitd »nd final reaulti obtained by the 
FesaarQh triangle Isstittita (WI) for College ef the Mainland (aM) 
Altwijii Foll@w-up Suinrey. Ifte piirvey was aCftduatea under an Agree- 
ment for Support of R^saarch «hleh provided *ar the prDfeaalonal aerv^ieei 
of rai»B Field Suparvisor pewnanifitly loeated in Hunible/ Texas, for the 
purpose Df planriing and impltminting follow-up survey interviawinf 
activities during the peried from April 11 through May S, 1975, in 
support ©f an altimnl aurv^iy telng aonauettd Isy COM. 

The aewloaa provided and the pvejeot dates ara outlined belowi 

April 11 - 14 IJitawi^ljif appli^ints and re* 

taininf tira field interviewers 

April 11 - 17 P«ptrln9 Interviewer fralning 

Manual and administrative forms 

April 18 intervleitfar training seaelon 

April 19 - Kay 5 Flald data eolleetlon 

May 2-5 Priparation af Final Report to a>H 

In an effort to aeeura 50 camplated quastisnnaires, COM provided 
an initial llet of SO COM alumni vho had not responded to an earlier 
mall questionnaire, with an additional ll^t sample of 20 non-respondents 
for substitution vhen an original sample roen^pr could not be interviewed, 
rnterviewa were condacted by telephont vith ti^o exceptions whi eh required 
personal interviews. 

TO 



-a- 



37 



XI. PUMHIiia AMD IMSTRUKEHT raVlLOPMEOT 

h. Th« CugationnaiCT 

• «i« quistlonnaire for this survey was pxovLAmd by COM» however, 
«i« OTI Fdeia Superviior revtsea the questionnaiM format t© S-t 
move .aapted to talaphone intarvlewlnf. h eoiy of the «vis«d qvjastlDnnalr* 
«p!^&n in Appendis A of thie re^rt. 

B. Pevelop niej;t of Field Interviewer Training Manual aii J l^atitnistrattv 

interviewer Training ?4aiiual and adininiitrative forma for the 
purvey were developed by the MI Field SisperviEor froni April 11 throiigh 
April l€, 1975. 

, The man«al was designed to provide the intBrviewers with bacHgreund 
infOEwatlon about ml and the study, knovledge of effective lieia Inter- 
viewing techniques and preeedures, details of their aaslgnnent and specif ie 
responsibilities, and instructions for administrative proceawea. A copy 
of the siMualr which contains a co^ of all administrative forma, appears 
In ftppenaix 1 of this report. 
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ril. HIRING AND TRAINIKS FIELD INTERVIEWED 

A total of twBlvB applicants were Interviewea for the field inter- 
viewer position by mi'm Field auperv^iaoi on April 11 mm 14, 1975. Names 
and infoa^ation for tan ©f these applicants were provided fcy COH^ while 
two ware taKen from RTI»s National Interviewer File- of these appli* 

cants ware hired on April 14, 1975, 

B, Training 

A one-day training session for the field interviewers wag held on 
April 18, 1975, and was conducted hy the KIl Field Supervisor v^ith ihft 
assistance of the COM Director of Eduaational Rasaarch, At r.he session, 
the training manijal was thoroughly revie\^ad and discussed^ and both 
intarviewers coitipleted two practice interviews. Initial assignments 
(a ^ - tal of 50 cases) were made at the clcse of the session* The field 
interviewers were assigned those cases with addresses in Ti^MB City, La 
Marque, and Galveston, and the Fiald Supervisor was assignsd all cases whieh 
were in the HDuston area or which required long distance telephone contact. 
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A, Field Vtsltation and Quality Centrol 

Field interviewiiig begmn on April 19^ 1975^ and was eDmpleted 
May S, 1975* During the eouraaofthe data colleatien period, RTi's 
Field Superviaor made six field vislta to CQH to siaet with the field 
interviewers to collect and review their Gompleted work and ntonitor their 
prcigregs. During these ineetlnga^ the eorapleted questionnairei; were care- 
fully reviewed by tiia Field Supervisor, and questiona and coneerna of 
the interviewers were diaeussed* 

In caaes where the interviewers were unable t© locate the sample 
member froro informatian found on the questionnaire, data oard, COM itaff 
were requested to review the individual 'i registry ti an records for inore 
informatian. ^is additional infoCTiation led to a sue^:;essful contact mth 
approximately 50% of the 22 eases referred in this mannef^. 

On April 25th, COM staff decided te assign the 20 s^stltute cases, 
whleh made a total of 70 ceases assigned during the data colleotion period* 

B. Validation 

The RTI Field Supervisor verified by telephone 20 pereent of eaQh 
interviewer's completed work. The validation points of inquiry ineluded 
the date and length of the interview, the manner in whieh it was conducted, 
and any relevant co™ents or questions about the study from the sample mender* 
rhe validation results Indicated that both interviewers had properly carried 
otit their res^nslbilities. 
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V. EDXTIKIG 

TOie flald intarirleweri we« rtsponsible for adltlnf the qutstlannaifas 
iflsm^diatsly after eonplgtlng an datarviaw. Vhm Field Supervlapr adit at 
eonqplattd vorlc waa parformad durinf field viaita* and sample mainbera yimzm 
reeallad iti sevaral eases vhare intermation had bean ondttad. 
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VI. TlHhL RESULTS 

* 

Thm fltLd data cellepttQii aatlvities resultad in 56 coniplettd 
' Intarvlaws, 39 of vhich were original list sample menders and the ra- 
roainlng 17 vare frcm the avbstitute list san^le« Tvro san^la mei^ers 
rafused to hm inttarviev/^df and another onm was eoimt^d as a rafuaal 
baaausa she aontintaall/ told the isiterviewar she was to© busy for the 
intarvlaw wha« contacted on leveral coeasions. Ais resulted in a total 
of three refuBals. The interviewees were un^le to aontaot the remaining 11 
sample members becaiiss they had moved from fhm address lieted ©n the data 
eard, and no further inforination was found in the COM files* 

The above reiiiLts are swunariEed in the following tablet 

Cases Casei Unable to 





Assigned 




Completed 




Refusals 


Locate 






% 


# 


% of total 
aislgned 


eonipleted 


# 


% 


# % 


Original 
Saropia 


50 


71.4 


39 


55,7 




1 


1.4 


10 14.3 


Substitute 
Sampla 


2D 




17 




30.4 


2 


2.9 


1 1.4 


total 


70 


lOO. 0 


56 


80.0 


100.0 


3 


4.3 


11 IS. 7 



j^SlAROI T»MI6££ INSraTUTE 
0. SOX 13194 
raSEATCH TMMIGia »KK^ N. C, 27709 
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ti^ Final Mdrass of Sanple HenfeM Has Movad 



V. Final Ragults/Appgovedl by re 



Phone I 



lip Interview Date and Time 



Date Interview Completed i 
Interview Time (Phone V 



Interview Time (Personal) : 



3\f, Interviewed Byi 
Date t© TBm 



1. Iriterview Cosfiletsd - Phone ^ 

2, Intervitw Completed * in Person*. « Q 

4 c Unable to Contact, 

5* Other (Speoify) 



HEC0W5 OF INTBRVXEWEi ACTION OK CASE 
ACTIQH TAI^ RESULT 



COM ALUMI FOiOjOtf-OT QOESTlOriNAIRE 
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* As COM SDOMTIOM CTALUMICTI 

Vhmm% first questions are eoneernea witti your es^arieneas at the toll^e. 

lAieh of tile faltowing test deseribts your feeling ^out your eduastional 
eacpeifience at Collige ©f tht MainlMd? Were yaui 

!• Very satisfied 2. Satisfied 3, Neutral 
4* DlBappoint^a 5, Vary disappointed 

What wai {Lb) your appreK^te grade average at COM? 

1. Less than C 2. C 3< B 4, 

What did you hope to aecDinplish at College of the Mainland? (Heeord 
respondent's aniw« in 9 "otht*^. Daring edit# try to place answer 
in ©ne of the listed oateg^rlts if peag^le,) 

1* Complete t transfer degree (M AAS)^ 

2. Cowplete a t%?o year eradit, non- trans far diplDma, 

3. Complete a one year oredit certificate* 

4. Complete cjredit courses only. 
Complete non-*credlt eettificate, 

$• Complete non^crc*Oit courses only, 

7. Gain salable skills^ whather compltii.. i eourses or not. 

8* Satisfy intellccrtual eurloaity^ whathci completing courses or not* 

9. Others 



Have you acconiplished this objective? (Record respondent's answer in 6 
"Other'** During edit, try to plaea answer in one of the listed categories 
if possUslei^ ) 

1- Yes 

2, No# but still pursuing the objective 

3, No, but still hope t© in the future 

4, NOj but changed m/ objective to one 1 feel is more approprltte, 

5, Mo, and have no plans to pursue any level of education further 
S. Otheri 



While attending College of the Mainland, were you a part-time or full-time 
student? Were you emplcyed part- time or full-tline? 



1. 


Full-time 


student, 


not employed 


2. 


Full-time 


student. 


ftiH-^tlme eniploymftnt 


3, 


Full-- time 


student. 


part'-'time employmiEnt 


4. 


Part--time 


student 1 


fiill^time eniployment 


S. 


Part*-time 


student. 


part-time emplo^ent 


6. 


Part-tima 


student. 


concurrently enrolled in high Hchool or another 




college. 






7. 


Part-time 


student , 


not employed 
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6i What ^BB youT major or program ©f concentration at College of the Halnlandl 



1. Natural Sclences^Math 

2. Soalal Sclancss 

3- HOTmnltles (inel, Fln^i Arts) 

4* Buaineas 

5« Huralng 

6. Law Inforcement 

7. Phyeleal Eduaatien 



8 . Mr-Cond i t lonlng 

10* Drafting 

11* Blectronlei 

12. Graphic Arts 

13. Walding 



What was your prlncipaX reason for not retuming to ColUga of the Mainland? 
(Record raspondent'e answar in 10 "Other, " Durlag adltp try to placa answ.r 
is ana of the listed catagorlaa if pogsibla.O 

1* Does not apply; I am itlll a student at COM 

2, Completed the progrffls or couraes for which 1 was enrolled 

3, Disapppinted In the program for whldh I was enrolled 

4, Found the work more difficult than I had anticipated 

5, Felt the Inet ruction was inadequate 

6, Unable to finance further education 

7, Active roilltairy service 

8, Transportation problems 

9, Child care problems 
10, Other I 



HOW WOUDD YOU RArE THE OTORALL QUALITY OF EACH OF THE FOtLOWIHG ASPECTS OP COLLEGE OF 
THE HA1OT.^D? PLEASE RATE THEM: 



1. Excellent 2, Good 

_ 8. Taachlng staff 

_ 9* Academic standards 

^10* Adtainlstration 

_11# Registration and fee payment 

^12 p Counseling services 

^13. Course documents system 

14- Variety of courses offered 



Fair 



_1S' 
16. 



^18, 
19. 



Poor 



Sp Very Poor 



Llbraiy eollectlona an^ services 

Audlo-^vlsual collections mi 

services 

Advleor system 

Parking facilities 

S stematlc approach to teaching 



^RE YOU PRE^EI^TLY: 



l^Yes 



_20. 

_23. 
24. 



Eoployed full-time 
Employed part-time 
Student at Collega of the 
Mainland 

Student at another 2 year college 
Undergraduate student at senior 
college 



_25. 
28, 



Graduate student 

Military service 

liiemployedp seeking employment 

Unemployed J not seeking 

eraployraenC^ 
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PAWP Bl WOKt EgERIENCE 



f CWIBilHG QlTSSTIOHl HAVE YOU BEHI ©ffLOlfED SINCE LEAVING COLLEGE OF THE MIMLMD? 

fts « . X (Cantlnua on to next quastloo) 
Nd . . 2 (Skip to Fart C) 

DID COURSES AT THE COLLIGE OF Tffl MAINLAND HIXP YOU I (1 ^ Yss; 2 Np) 

2 9* obtain a job 31* advance on thm job 

^ 30, parfora on the job ^ 32 , prepare you for job available 

In your eoamunlty 

THE NEXT INFORMATION WILL HELP US DETErailNE WHICM MPLOifiRS ARB USING PEOPLE EDUCATED 
AT ODLLEGE OF TOE MAIM-AND* WIO IS (WAS) YOUR PSES3NT OR MOST RECENT FIRM OR EMPLOYER? 

Nama of Firm _________ ^ ^ .^^.........^ 



Addresa 



Your job title ltmiedlat€ suparvlgor ■ 

Your salary (Notei You are not required to report your salary, 

of aoursa^ but if you would, it would be strletly Mnfiduntlal and It is ona of the 
bast ways wa have of eosparlng the benefits of having attended Collega of the Mainland.) 

33, How satlafltd are you with your work position? 

1* Extrawely satisfied 2* Satisfied 3, Neither satisfied nor 

I unsatisfiad 
4. ttnsatlsfled 5. Extremely unsatisfied 

34* Could you have gotten your present job without your education at Collega of 

the Mainland? 

1. Yas 2, Poislbla 3. No 4* Do not know 

3S* To what extent have you made use on the job of the education you had at 

College of the Mainland? 

1, Considerable use 2, Moderate use 3, V%ty llt'^le use 

36. Ifi your job related to your stated major at College of the Mainland? 

1. Directly related 2. Related 3* Somewhat related 4. Unrelat 

PART Cl FURTtrEH EDUCATIO Ij 

S C^SNING QUES TION 1 HAVE YOU ENTERED ANY UPPER IMVEh OR SENIOR ^COLLEGE SINCE LEAVING 

COLMGE OF THE MAINLAND? 

Yes*..*-1 Ceontinue to Q.37) 
No,..---2 (skip to Part D) 



79 



46 



-4- 



37, Vhat wag the date ©f llrst enrollDent at the 4-year Institution? 



7. Sunaets 1974 



all, 1974 



3. Spring, 1973 
6. Spring, 1974 
9, Other 



38. Are you preientii' emolledl 

1. Yes, part-tlBiB 2. Yes, £ulj.-tlmt 3. Wot presently enrolled 
3ff. What is the nane of the 4-year Institution (s); 



40. What Is (was) your current or last major 



41, How would you rate the preparation you received for further education froa 
College of the Mainland? Please rate its 



1. Excellent 2. Good 



Fair 



4. Poor 5. Very Poor 



42. What is (was) your overall grade point average In upper level or senior 
college (s)? 



1. Less than 1.0 
5. 2.5 to 2.9 



2. 1.0 to 1.4 
6. 3.0 to 3.4 



1*5 to 1.9 4, 2.0 to 2.4 



7. 



.5 to 3.9 



8. 4.0 



THE \-EXT QUESTIONS ASK ABOUT THE DEGREE OF DIFFICULTY YOU EffERIEKCED IN COLLEGE OF THE 
MAINLAND AND IN THE SENIOR COLLEGE OR UNIVEHSITY. FOR EACH AREA I NAME, PLEASE TELL m 
IF YOU EXPERIENCED: 



1., No difficulty 

2. Little difficulty 

niFFICULTY IN OTLLEGE OF THE HAINLAND 



3. Moderate dt^f 

4. Extrerae di fSiKulty 

DIFFI CULTY IN SENIOR COLLKGE OR UNIVERSITY 



ERIC 



43. 

45. 
46. 

47. 

48. 

49. 

50, 
51. 
52i 
S3, 
54 • 



Meeting sehDlastlc riiqalrenaiits 
Meeting student intellectual 

competltiois 
Parsing escams and tests 
Establishing iatlafactory rela^ 
tlfmshlps with other itudenti 
Establlehing aatlafactory 
Inst rue tor^atudent relationehips 
Geetlng Involved In eampua 
activities 

A@eeivin|f £3timnAlS.nmmm and indi^ 
vidual attention from faculty 
Getting good quality instruction 
Obtaining personal eounselinf 
Obtaining career counseling 
Obtaining acadeinlc eriunijaling 
Transportation to campus 



55, 
56, 

57. 
58. 

59. 

60. 

61. 

62, 
63. 
64. 
65, 
66. 



Meeting scholaetlo requlrenianti 
Meeting atudent Intallsctual 

competition 
Fasalng exams and tests 
Establishing aatisfactory rela* 
tlonshlps with other students 
Establishing satisfactory Instructor- 
student relationships 
Getting involved in caapus 
activities 

vldual atteiition froin faeulty 
Getting good quality Instruction 
Obtaining' personal counseling 
Obtaining career counseling 
Obtaining academic counseling 
Transportation to campus 
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OUR B£COnM» 



ADDHESSi 

mom% 



Xm what is the age this year and sex foe ea< 

{If you ara slnglte with no 
ehlldran answer far BmXt only) 

Family Hen^ar Bmx Age 



Self H F 



Spouse 


H F 


1st Child 


H F^ 


and Child 


M F 


3rd Oiild 


M F 


4th Child 


H F 



(Continua an the baeic if respondent has 

2. htm you I (choose 1 only) 

I « Afro-Ainerican 

2« American Indian 

3 # Black 

4 « Caucasian 

5* Chicano 

MPTOXIMATELy mKT PORTION OF YOUR COLMGE i 
choice) 



^h mentoar of your family. 

B, FAM ILY you GRgW UP IH 

("Sibling" means ^l^^ar brother 
or sister) 

Family Hfn^er SeK Age 

rather M F 

Mothor H F 

Oldeat Sibling H F 
' Second Sib ling M F 
Th ird Sibiing H F 
Fourth Sibling H F 
inora than 4 ehildren or siblings) 



6, Haxican American 

7 , Negro 

8, Oriental \ 

9, White 
10, Other (Please list) 

KPEHSIS mm vmvzmo BYi (Read each answer 



3. Parents or ^ardians • 1, All or nearly all 

4, Spouse 2, About 75% 

5* ^ans . 3* About ona^-half 

6p Scholarahips and grants 4^ About 25% 

?• Personal earnings 5* None or almost none 



miAT IS THS APPTOXIWTl PMILY IKCOI^ PER YEAR FOR 1974 OFi 



8, Your f«nlly now (or yourielf?) 
9* The family you grew up in? 



1. 


Less than $1,000 


7. 


16,000 - 


6,999 


13. 


IIS, 000-- 24,999 


2. 


$1,000 - 1,999 


8. 


$7,000 - 


7,999 


14. 


$25,000 - 49,999 


3. 


$2,000 - 3,999 


9. 


$8,000 - 


8,999 


15, 


SS0,w6 or mora 


4. 


$3,000 * 3,999 


10. 


$9,000 - 


9,999 


16. 


Do not know 


5. 


$4,000 - 4,999 


li. 


$10,000 ■ 


• 11,999 


17. 


Consider this confidentla]. 


6. 


$5,000 - 5,999 


12. 


$12,000 • 


■ 14,999 
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BACKGROUND INFOR^mTION SHEET 



PLEASE HELP US BKCNG YOUR RECORDS UP TO DATE BY I^ING MJY KSEDED CORRECTIONS 
IN Tm SPACES BESIDE YOUR mm mp MDRESS 



NAMSi Last 


First 


Middle or 






Maiden 


ADDRESS I 


CITY 


STATE 


ZIP 


SOCIAL SECURITY 


NUmER 





Address where you can be located in three years? (Parents * work) 



In care of t 

TO HELP US DETERMINE WHICH E^ffLOYERS ARE USING PEOPLE EDUCATED AT COLLEGE OF THE 
MAINLAND, WOULD YOU PLEASE LIST THE FOLLOWING INFORMATION REGAroiNG YOUR PR' 
OR MOST RECFm FIRM OR SOTLOYER? 

Name of Firm 

Address^ 

Your Job Title ' 



Hama of your immediate supervisor 



What is your aurrent Marital Status? (Circle one.) 



Single and living with someone of the opposite seK-»— ™— — ^----02 
Separated— ^!^"^^^"IIIIir^^IIIiriIIIIII"II"o^ 



Who lives in your household? (Circle as many as apply) 



I live alone 

Spouse-^-^----^--^"^"-^ — — - 

My children^^'-^^-^-''^^^'^-^^'^-^ — 
My parents — — — - 
My brothers and sisters---- — 
Other relatives-'--""---'— -^-^^^-^ 
Other parsons not related--'-^'^^-" 



What is your age? ^at is your sex? Male___ Famala___ 

Please list the age this vnar and sex for each member of your family. 
A YOUR FAMILY ~^ B. FAMILY YOU GREW UP IH 

(If you are single with no ("Sibling" means either brother 

children answer for Self only) or sister) 



Family MendDer 


Sex Age 


Family Member 


Sex Age 


Spouse 


M F 


Father 


M 


1st Child 


M i 


Mother 




2nd Child 


M F 


Oldest Sibling 


£ 


3rd Child 


M F 


Second Sibling 


a F 


4th Child 


M F 


Third Sibling 


M F 






Fourth Sibling 


M F 


(Continue on the 


back if you have more 


than 4 children or siblings) 


Total number of 


children? 


Total nur^er of 


siblings 



What is your race? (Circle one) 

1. Afro-Amrrican 6. Mexican American 

2. American Indian Negro 

3. Black 8* Oriental 

4. Caucasian 9* White 

5. Chicano 10* Other (Please list) 



How long have you lived in the Houston-Galveston area? 



vmat is (was) your mother's occupation?^ 
Describe briefly 
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Wiat is (was) your fathar'e oceupation? 
Describe brlofl y 



Dascribe briefly 



FOR THE FOLLOWING QUESTION - CHOOSE THE MOST ACCUl^TE ANSWR FOR EACH PERSON LISTED 
ENTER TWO-DIGET CODE TOICH TOLLOWS THE DOLLAR AMOUNT IN Tffl! SPACE PROVIDED 

t What is the approxiniata annual income before taxes for your F ATHER tor 1975? 

For your MOTHER 



For yoMr present family (yourself or yourself plus your ©pouse)? 



Leys than $1,000"=»01 $y,000 - 8,999 09 $21,000 - 23,999—16 

SI, ^ i^sQs—~Q2 $9,000 - 9,999-=™10 $24,000 « 26,999—17 

$2,orr.. i^999^^.,^^03 $10,000 - 10,999™11 $27,000 - 29,000—18 

$3. Ck- j_999^^=.-^04 $11,000 - 11,999™12 $30,000 - 49,999—19 

$4,0uu - 4,999»— '05 $12,000 - 14,999—13 $50,000 or more— -20 

$5,000 - 5.999^-— 06 $15,000 - 17,999~'-14 Do Not Know»=— — 21 

$6,000 - 6,999—07 $18,000 - 20,999™15 

t is your salary (do not include other sources of income) per month? 

What is the highest level of education your father completed? (Circle otit^,) 

Soma grade school"-="=^ — . — q2 

Finished grade school — ^^^^^^^^^^^ — ^ ^^..^^^^ — -^-03 

Some high school-^-- ^^^^ — ^^^^^^ -=-04 

Graduated from high school---^"-—-— — - — — ._^^L=.^^-^^«^^=.».««„05 

General Educational Deve"^^ ™ent (G*E/D.)^— ^ — =.^^»^»=^»«06 

Quit high school before graduation and went to trade, technical or 

business school ===^=^-=.^^ ^««^_^^«^„..^_^».^-««««==«_»q7 

Graduated from high school and went to tr^da, technical or business 

school—----" ^- — ^_««==»_==08 

Some college (including junior college)^ — ^^^^^^ — --»09 

Graduated from college---^-™™-^--^- =^^^^^^„^^_ — ^^__„_„___^__«___„X0 

Some graduate or professional school-^-^^ ^^^^^ ^« — „^ 

Received a graduate oi p ofessional degree^ «^»„.««„„«,«^^^12 

Don* t know^-™ —-^-^ ^ ~ — ^ — -13 



mmt is the highest level of education your mother OTmpletad? (CirGle one) 



Hone-^— - ^ ^ ^^02 



grade sehool- 



finished grade sehool-— „„«™-.^«^^^-..-^»^ ^^^™^03 

Some high school—— — — — — —04 

Graduated from high sehool^-—^ « ^^^^^^„»^^^^-^^-.^^..^05 

General Educational Development (G*1,Dp) — 06 

i/jit high school before graduation and went to trade, teGhnicai or 

bv »iness school-— — ^^^^^^^„^ — ^^^^^^ — ..^^^^..^^.^^^^^qj 

Gradjated from high school and went to trade, technieal or busintass 

school""--"— ^ „»^^^^^.^^^=-«^^^=.-«.^^^.=^^™«™-08 

Some college (including junior collage) ^^«..^„^««^^..^09 

Graduated from college----"--—— — --^-^—^ — «=^,-..^»-.-»^10 

Some graduate or professional school—" — ^-11 

Pac^ ivad a graduate or professional degree--- =^^»^„^»=^12 



is the name and location of the high school from which j^u graduated? 



What year did you gradu aIc from high school?^ 



What waG tjie size of youT i/raduatin^; class? (Circle one) 

Le-s than 100— -0^ ^OD - 899—05 

100 » 299— ""'-=^0,;; ^00 - 1099—06 

300 - 499-""-- — —03 1100 or n»re"07 

500 - 699""^™"04 Don't know--OB 

Type of high school progi "n from which yea gi ^-duated (Circle one) 

College prep^-^-^"-=01 
General"— ^——*— "02 
Vocat onal-*-^""--*^-^^^03 
G, E. D,-"-^— --^"04 
Did not graduata--^---05 
Not applieable""-'"=06 

What was your overall high school grade average? (Circle one) 

Less than 70--=01 
70 - 79"— "™02 
80 " 89--- — 03 
90 - 100"--— 04 
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Wiat was your rank in your high school gradu^^ vng elass? (Clrele one) 



Top 10 percent™— 01 
Top 25 percent™— 02 
Top 50 percent™"»03 

Top 75 percent-^-' -04 

Lower 25 percent-""-05 



pyhat ^'is thti first year that you enrolled in College of the Mainland? 
Whav school (s) have you attended beyond high school? 



it is your military St.. u ? (Circle one) 

Veteran receiving G.I* banefits™-=*"™^ * ^-01 

Veteran not receiving G»I. benefits--- ^««^^„^=^^^02 

Active duty-- — — - — - — — q3 

Not applicable--"— ^^^^^^^ — ^.^-^ — ^»^^«»»«_q4 

Why did you decide to attend a two year college? (Circle as many as apply) 

It offered specific progran^s I needed—---'- — ^^^^^^^qi 
It offered specific courses I needed--—™--- — ™^^02 

Lower tuition-™-- ^^--^-^^ — ^, 03 

Parent's advice"--— "=-04 

Counselor's advice^-— —————— ^—05 

Friend's recommendation—- —- -™ — — ^»=-.^==««==««^^Qg ' 

Allow ine to earr^ a G. o.«--— .«^^»^«.»«„.«.^^07 

Not eligible for a four year college— ^—-——"—08 

Offered a more personal environment-"——-™—^ -09 

Small class sizes-—-— — — ^^^q 

Small college— -- ---- — — — — 

Preparation for a four year college — ^^12 
EL^ier to get into— -------- — ^^^„^^„«__^«_„X3 

Other (Please specify) - — .«=«»««^»^14 



Why did you choose College ^hn Mainland? (Circle as many as apply) 



Offered courses 1 ner 


-01 


College 's reputation—————— — 


—09 


Offered programs X n 


-02 


Quality of instructors—————— 


--^10 


Geographic location--- 


—03 


Use of the course document system- 


--11 




—04 


More flexible schedule———— 


—12 


Convenience—-—-' — — ^^^-^ 


— -«05 


Employment available on campus- 


—13 


Parental advice---^ ^— 


—06 




—14 


Friend's recommendation- 


-07 


Know someone who has attended— —- 


—15 


Counselor 's advice^^--— 


^08 




—16 



87 



PLEASE Clmm THE NUOTBR ON EACH SCMM WHICH BIST INDICATES YOUR SBELINGS ABOUT 
THE TYPE OF SCHOOLS LISTED BELOW. (FOR EXAMPI^, IF ON THE FIRST SCAIB YOU CIMLE 
01 THAT TOULD INDICAra THAT YOU CONSIDERED A POUR YEAR COLl^^ VERY COlffiORrMLEi 
of mULD INDICATE A NEUTRAL FEELING, 07 WOULD INDICRTO YOU C0NS1D1R3D IT TO BE 
UN- ."OMFORT ABLE . 



Before enrolling 


at 


College of 


the 


Mainland, 


what 


did 


you think 


a four year 


college woul.d be 


like? 




























FOUR 


YEAR 


COI^GE 






Comfortable 






01 


U2 


03 


04 


05 


06 


u / 


Tin CQiTif or table 


Threatening 






01 


no 


03 


04 


05 


06 


ni 

W f 


Non^* Threatening 


InaKpansive 






01 


no 


03 


04 


05 


06 


07 


EKpensive 


Difficult 






01 


02 


03 


04 


05 


06 






Disc . J- minatory 






01 


no 
ud 


03 


04 


05 


06 


07 


Non-discriminatory 


Liberal 






01 


02 


03 


04 


05 


06 




f'on^ervativs 


Personal 






01 




03 


04 


05 


06 


07 


Impersonal 


Before enrolling 


at 


College of 


the 


Mainland, 


what 


did 


you think 


a two year 


college would be 


like? 




























TWO 


YEAR COLLEGE 






Comfortable 






01 


02 


03 


04 


OS 


06 


07 


Uncomfortable 


Threatening 






01 


02 


03 


04 


05 


06 


07 


Non-Threatening 


Inexpensive 






01 


02 


03 


04 


05 


06 


07 


EKpensive 


Difficult 






01 


02 


03 


04 


05 


06 


07 


Easy 


Di SGr iminatory 






01 


02 


03 


04 


05 


06 


07 


Hon-di scr iminatory 


Liberal 






01 


02 


03 


04 


05 


06 


07 


Conservative 


Personal 






01 


02 


03 


04 


05 


06 


07 


Impersonal 



How do you now feel BhcMt College of the Mainland? 

COLLEGE OF THE MAINLAND 



Coinfortable 


01 


02 


03 


04 


05 


06 


07 


Uncomfortable 


Threatening 


01 


02 


03 


04 


05 


06 


07 


Non-Threatening 


inexpepsive 


01 


02 


03 


04 


05 


06 


07 


Expensive 


Difficult 


01 


02 


03 


04 


05 


06 


07 


Easy 


Discriminatory 


01 


02 


03 


04 


05 


06 


07 


Non'^dlscriminatory 


Liberal 


01 


02 


03 


04 


05 


06 


07 


Conservative 


Personal 


01 


02 


03 


04 


05 


06 


07 


Impersonal 


Did you seek a d 


egree at Colleg 


fe of 


the 


Mainland? 


Yes 


01 


No 02 



If yes, v;hat degree? 
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What other goals ware you seeking to aGCompliih by coming to aollege? (Please 
rank thfe three wost important goals. 1 s most importanti 2 ^ importanti 
3 ^ least importMit; 



Improvement of existing job skille 



P reparation for job 

U niversity transfer credit 

P ersonal enrichinent 

S ggial interaction (meet new friends, 
join Qlv^Bg attend eultural events, etc, 

T o earn respect from family and friends 

G et a better job 

Hake something of myself 



^improve myself 
Pressure from parents 



Intelleotual curosity 
B roader k:^iOwledg^ 
petermine life gwiile 



^Always expected to go to eo liege 

I. Benefits 
_Gets me out of home 
_Get a one year credit oertifiGate 
Couldn't find a job 



J^void the draft 
Other (Please specify) 



Did you accomplish your goal (including a degree) ? Yes 01 No 02 

If yesr did you : ar consider stoppii.^' your education befora accoinplishing your goal? 

Yes 01 No 02 

If yes, what Influenced your decision to stay? (Circle only most importyLnt choice) , 

Guidance and counseling from College of the Mainland-^^-^--^^—^^-^ — ^=^«^„«„,^^.^,„q1 
Changed program of study — — -.02 

Talked ovsr my problGms with the faculty^— — — ^= ^. — 03 

Tried remedial program--^'--- — — . ^^«^.^._«^=.^^«^«^q4 

Sought financial aid—^—— — .^^^^^^^^^^ — ^ ^^„^05 

Talked with veteran represeutative'^"^ — — .==^^^«>^«^«^==^_««05 

Encouragement from otJiers (friends, family, employers) '--'-^=='--»-'-^-'-^--"—^=—=-»--07 

Personal determination-^-—^ — .^^^^^ — — ^^»»«==^«^08 

Other (please specify) — — — .^.^^ --09 



IF YOU COI^LETED YOUR GOAL, PLEASE SKtP TO QUESTION . IF YOU DID NOT COr^LETE 
YOUR GOAL, PLEASE ANSWER THE FOLLOWING^ QUESTIONS BEFORE MG\;iNG TO QUESTION . 



if not, why? (Please rank 1, 2, md 3 as in question 



_I am still pursuing the goal 
^Changed my goal 

_Decided I could satisfy my goals without 

the degree 
JTransferred to another college 
JDisappointed in program 
_Bored 

JFound work more difficult than I had 

anticipated 

Poor girades 
^Program irrel event: 

Not enough time to study 

Unable to finance further education 

Active military service 



_^Took a job (including changing jobs) 

Schedule changed 
Moved 

TranspDrtation problems 
^Child care problems 
^1 got married 
^Health problems 
__Felt uneasy at the College 
__Spouse unhappy about my attending 

got a divorce 
_0ther (Please specify) 
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Did you seek any assistanae fram COM which might have allowed you to kitay? 

Yas 01 No 02 



If yes, what type of asgletanee? (Circle moot Im^rtaiit) 

Guidance and counmrnli — -01 Tried remedial prograKi-— - - .^ ^.=.04 

Qianged progran of bLudy * • 02 Sought fiiiaiiciai ai6.^^-^'" -^- -'^--'"-'—^05 

Talked over problems with faeulty^'^^^03 Talked with veteran rapreFentai Hye-"0''^ 

Which of the following best represents your feelings about not accomplishing y^u. 
goal? (Circla one) 

Very comfortable—- - — — ^^=»oi 

Comfortable——^—-- — —02 

Neutral"--^ — -03 

uncomfort^le-^-'-- — — ^-«04 
Very uncomfortable-^--^"-- — -------^--05 

t^ere the i^easons you did not complete your goal^ (Circle one) 

Parsonal reasons—--— - -—==-=^=^-="=^"01 
Things about Col3 age of tJie Mainland-02 

V^ich of the following best describes your feelings ^out your educational experiences 
at College of the Mainland? 

V^ry satisfied — — — ^^^^^.^ — ~-01 

Satisfied--^ — - — -^^—^^ — — ^^^^^^—02 

fJeutral- - — .-™03 

Dissatisfied-"™^-— »^^^^^04 

Vary dissatisf ied=-^ — .««=_«^»„»=.= — 05 

Vli^t wa^^^ your apprDxii..ate grade average at College of the Mainland? 

Leas than a C C B A 

While attending college of the Mainland ^ I was primarily ai 

Full-time student, not employcid 

Full'-tima student r full-tima araployi^ent 

Full-time student, part--tima employment 

Part-time student, full time employment 

Part -"time student ^ part time employmeiit 

Part-i;ime student, concurrently enrolled in high schooA or another collage 

Part-time student, not employed 
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imieh of the following prograitis did you major in (or coneentrate in if no major) 
at collage of the Hainland? 



Natural Sciencee - Mmth Air Conditioning 

Soianeee Autoinot;lv^: 

Himianities (including Fine Arts) Draf ti. ig 

Business EleotiMir^ 

Mt>£sing Graphio Arts 

Law Enforcement Welding 
Fhysical Education 

What is the hxghest academic degree that your parants aspect you to obtain? 
(Circle one) 



Medical Degree" — — — ^^^^q^ 

Law Degree^ — ^^^^^^^^qj 

Other (Please specif y)_ =^„„^^08 



What is the highest academin rlegree that you expect to obtain? (Circle one) 




Ph.D* , Ed,D, 
Medical Degree- 
Law Degree- — 
Other (Please spar .fy) 



mat could COM d t . rs^ix you to stay or return (Circle the most important on^^ 

More flexible schedule:?-"— — — ^ « 01 

More variety of classes offered—— 
Make classes more relevant—™-^ 
Make classes less boring-^-"- 
Offer more finrincial aid- — 

Reduce amount of work required for classes™— »-™06 
Offer more student services (Counseling, job 
placement, child caie, transportation--^™— — — —07 
Other (Please specify) — ^-08 
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pimsE BBTimTE Tm Bommu of torn mutmm iotinses wmn each source, using 

Tm FIVE CHOICES ON OTIE RIGHT i 



Parents or guardians 

Spouse 

Loans 

Schelarahips and grants 
Paraonal earnings 



1* All or nearly all 

2. toout 75% 

3» toout ©ne-half 

4, About 2i% 

5. None or aln^st none 



PLEASE FATE THE OVEWLL QUALITY OF EACH OF THE FOLLOWING AT COttEGE OF THE !toINLANC , 
USING THESE FI^^ POSSIBLE RATINGS i 



1* EKceJ.lent 



Good 



Fair 



Poor 



Teaching Staff 

Academic standards 

Administration 

Registration and fee payinent 

CoUiisaling services 

Course docunKints system 

Variety of courses offe??ed 



Very Poor 



Library colleetions and 
services 

Audio-'Viaual coll eat ions 

and servioea 

Advisor system 

Parking facilitief 

Systematic approa v \aching 



INDICATE IF THE ITEM DESCRIBES YOUR PMSENT ACTIVITIES 



1 ^ Yes 



2 - No 



&nployad full-time 
iSnpioyed part-time 
Student at COM 

Student at another 2 year college 
Undergraduate student at senior college 



Griiduate student 

Military service 

Unemployed j seeking employment 

Unemployed^ not seeking 

employment 



PLEASE COMPLETE IF YO^' AM EWLOYED^ OR IF YOU HAVE BEEN EMPLOYED SINCE LEAVING 
COLLEGE OF THE f'^INLAND 

DID COURSES AT COI^LEGE OF THE MAINLAND HEUP YOU IN ANY OF THE FOLLOWING WAYS? 

1 ^ yes 2 » No 



Helped me obtain a job 

_ Helped me perfom job 



Helped me ad ranee on job 
Prepared ma for job available 
in my community 



How satisfied are you with your work position? (Circle one) 



Extremely satisfied 01i Satisfied 02; Neither satisfied nor unsatisfied 03| 
Unsatisfied 04; EKtremely ULSi^tisfied 05 
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Could you have gotten your present job without your fjducatlon at COM? 



Ybb 01 Possible 02 Ko 03 Do not know 04 

To what extent have you made use on the job of the education you had at COM? 
Considerajble use 01 Moderate use 02 Very little use 03 

Is your job related to your stated maior at College of the Mainland? 
Directly r ^u^tcd 01 Related 02 Comawhat related 03 Unrelated 04 



TO BE COMPLETED IF YOU HA^^ EmEW LEVEL OR SENIOR COUCiEGE SINCE 

LEAVING COLLEGE OV THE MAINLAND? 

Date of first enrollment 4 ar i atitutions 

1. Suimner, 1972 2, I 1^ 2 3, Spring, 1973 

4. Summer, 1973 5. Fall, 1973 6. Spring 1974 

1. Suiraner, 1974 8. Fall, 1974 9. Other 



Present enrollment status i 

Received degree""-'^-"---^^"— — ^-^^ — — ^^^^«^.^^^^«^^^^qX 

Enrolled part-time='-='=*=~-="-"-^ — — .^^^^^^ — ,«..^^^02 

Enrolled full-time--— —^----^ =^«„^= ^^^^^..,.„^,_^^q3 

Not enrolled, plan to continue^-^«=^-'='--'«— -'-"»'-^--04 
Not enrolled^ do not plan to continue--"~=^='=-™-"-'-'-^05 

Name of four year institution (s) 



What is {was) your curr .t or last ' srl 



Please rata the prepare* jtx *^ou receive** for further education firom 
College of the Mainland? 

Escellent 01 Good 02 Fair 03 Poor 04 Very poor 05 

What is (was) your overall grade point ^..verage in upper level senior college (a)? 

Less than i . o—— --01 2.5 to a^S^---— — 05 

1,0 to 1,4——— —-02 3*0 to 3,4— —---06 

1.5 to 1.9--—-^ —03 3.5 to 3,9»— ™"-07 

2.0 to 2.4'-' ^—04 4.0— — — — 
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ITEMS jyisir VARIOUS mmajmim som stu^nts experienci in mtmm. 

Pl^MB^ mDICATS Tm DEGffil OF DiFFICULTY YOU EWERXlHGiD IN COMMm OF THE minU^D 
m Tm IMFT MID IN 'Sm SBNIOE mMMGB OR UNIVERSITY QU THE RIOHT IN THE AREAS 
LISMD 3EliC5W. USE Tm FOIiOWI^^G ^ODE IN P^COl^IHG YOUR MSPONSE. 



1. No difficulty 

2, Little difficulty 

DIFFIC^TLTY IN 

rm.U\m. of the miNLAND 



Meeting scholastic requireTnants 
Meeting student intellectual 
con^etition 

Passing axains and teits 
Establishing satisfactoiry 
relationships with other students 
Establishing satlsfact035? 
instruGtor-student relationships 
Getting involved in Gampus 
activities 

Receiving friendliness 
and individual attention 
from faculty 

Getting good quality instruGticm 
Obtaining personal counseling 
Obtaining career counseling 
Obtaining academiG counseling 
Transportation to campus 



3. Moderate difficulty 

4, Extreme difficulty 

DIFFICULTY IN 

SENIOR COLLEGE OR UNITORSXTY 

Meeting schc lastic requirements 



JMeeting student intellectual 
competition 

Passing exams and tests 
_Establishing satisfactoi^ 

relationships with other students 
_ Establishing satisfacto^ 

instructor-student relationships 

Getting involved in can^us 

activities 

Receiving friendliness 
^and individual attention 
from faculty 

Getting good quality instruction 
^Obtaining personal counseling 
Obtaining career counse 



Obtaining academic counseling 
"Transiortation to campus 



EKLC 
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December 18, 197S 



Dear Former Sttic^enfc 

College of the IMainland is CQntinually evaluating each of 
our programs in order to improve the quality of oixr college* We 
believe that the best method of doing this is to ask for the 
opinions j both good and bad, of our students and former students. 

Wa recently mailed you a questionnaire requesting information 
concerning yo\^ es^eriances at College of the Mainland, We hava 
not, as yet^ received a response from you* We are particularly 
interested in obtaining a response from each individual. 

Therefore^ we ^rm enclosing a second copy of the questionnaire 
and a pre-addressed, postage paid^ return envelope for your convenience. 

We sincerely would apDreciate your taking a few minutes to 
assist us In this project* 

Thank you very much for your cooperation* , 




Projt^ Director 

AS/ jm 



8001 palm#r highway 
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texai city, texai 77S90 



(713) 938-1211 



DffJLa^ at ool%^m c^i HJiLmlana would like 
to t^ake tJls op^tt unity %3im^ eaah' of you 
^ppY my I ! 

We v^uld Ilka to tfiw3^ th^ie who have 
rctiarned cux cjutsttonTOlM aaid to aek thoee^ 
who havi jiot yst r^aponfied please help mb by 



97 




January 15, 1976 



Dear Follow--tjp Sample Member: 

We are sending this by certified mall in case our earlier letterE 
didn't reach you. Please understand we ar^ not trying to harass you 
with these repeated letters^ but our deadlir e is dramng near and we 
want everyone to have a chance to participate in the POLLO^^^-OT Survey. 

Pleasp h^lp as determine how well wa served you b\ CQllege of th^ 
Mainland^ n Ad hov/ we can improve^ by completing the end Dsed FOLIOW-UP 
questionnaiie and background information sheet, and ratumirig them in 
the enclosad postaga paid envelope. 

If yQU've already returned tha questionnaire, please accept our 
thanks and apologies for this reminder. If you've beew intendtng to do 
it^ but haven't yet for one reaEon or another, please .lo it now and 
return it as soon as possible. 

Ycu will be perfornilng a valuable social service in helping to 
measure the quality of piiblic higher education, and no one else can 
speak for you.. Your answers are completely confidential, if course* 

If ynu. nave any rruastions about tlie survey or tne questionjiaire # 
please call me collect at (713) 938-l^Ix ext. 429, and I will return 
your call. Feel free to add yuur commonts on th*? back of the quastion- 
naire or on separate sheets* 

*Thanks for your help, 

^.arry Wilkinson, Director 
Educational Research 
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rebruary 27, 1976 



De a r Fc 1 1 ow --Up S anip 1 e Memb a r : 



Duri ng thtz* p^st; few months we have sent several copies of our 
questionnaire to you. Untortunately we have not yet received a 
response from yo-y. As evidenced toy our diligent efforts to reach 
you, we sincerely need and want your participation in this project 
because of its social importance* 

We realize thai: the quGStionnaire is lenghtLy and asks some 
Vf3ry persQnal quesiions. This is because we are trying to collect 
as much ijiformation an possible from each sample Tnember in order 
to evaluate how well College of the Mainland serv^ed the needs of 
the entire student body^ 

If you are opposed to ansv/ering certain questions, pleasa respond 
to all of those that you feel are appropriate. Please, retneinber 
that all of the information you give will be in strict confidence » 



If you have already respondGd please accept our apologies for 
this final letter. 



Thank you very much^ 

Ann F, Stefanl 
Project Di rector 




P. S, If you have any questicns please feel free to contact me at 
(713) 938-^1211 ext. 429, 



^ 80D1 pelmer highwQK t^xas cify, lejcas 77S90 (713)938-1211 
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Tab^f of rHfidoni numberL^ 



Eleventh Ihousand 







5^ 


9-12 


1S-J6 


17-20 


21-24 


25 


-28 


29 


-32 


.U-36 


37^0 


/ 


20 


17 


42 28 


23 


17 


59 66 


38 61 


02 10 


86 


10 


51 


55 


92 52 


44 25 


2 


74 


49 


04 49 


03 


04 


10 33 


53 70 


U 54 


48 


63 


94 


60 


94 49 


57 38 


S 


94 


70 


49 31 


38 


67 


23 42 


29 65 


40 88 


78 


71 


37 


18 


48 64 


06 57 


4 


22 


15 


78 15 


69 


84 


32 52 


32 54 


15 12 


54 


02 


01 


37 


38 37 


12 93 


5 


93 


29 


12 18 


27 


30 


30 55 


91 S7 


50 57 


58 


51 


49 


36 


12 53 


96 40 


6 


45 


04 


77 97 


36 


14 


99 45 


52 55 


69 85 


03 


83 


51 


87 


85 56 


22 37 


7 


44 


91 


99 49 


89 


39 


94 60 


48 49 


06 77 


64 


72 


59 


26 


08 51 


25 57 


8 


16 


23 


91 02 


19 


96 


47 59 


89 65 


27 84 


30 


92 


63 


37 


26 24 


23 66 


P 


04 


50 


65 04 


65 


65 


82 42 


70 51 


55 04 


61 


47 


88 


83 


99 34 


82 37 


10 


32 


70 


17 72 


03 


61 


66 26 


24 71 


22 77 


88 


33 


17 


78 


08 92 


73 49 


11 


03 


64 


59 07 


42 


95 


81 39 


06 41 


20 81 


92 


34 


51 


90 


39 08 


21 42 


12 


62 


49 
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The following is a summary of the Statistically Significant Dif- 
ferances found in this year-s follow-up survey , Thase differences were 
determined by using a significant level of less than *05 for a Chi- 
Square test. 

TiiiH was a survey of a random sample (500) of all students enrolled 
at COM for the Spring Semester of 1973 ^ These results are based on the 
243 (48^6%) former students who responded* 
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A GE BY COUNSLijING (p=.0l54) 

Among those students 35 years and older, 86% (n=36) rated the coun- 
seliny services at COM as either good or excellent. Of those students 
under 25 years, only 56% (n«66) rated the counseling as good or excellent. 

COUNSEL 

COUNT I ' ' 

ROW PCT IGOOD FAIR % VERY POC ROW 

COL PCT I R TOTAL 



AGE 



TOT PCT I • . . 2,1 3*1 S,I 

1. I EB I 3E I 15 I 117 
LESS THAN 25 1^55.4 I '3C.8 I 12.8 I 52.9 

I m.B I 63. Z I 57,7 I . 

I 29.9 I ■ lS-3 I S.B 1 

2. I 315 I 17 I 9 I 62 
?5 THRU 34 I 58.1 I Z7.i5 T 14.5 I 28,1 



I 2S-1 I 29,8 I 34,5 I 
I , 16.3 I 7.7 I 4.1 I 

I 36 . I 4 I 2 1 



42 



35 AND OLDER I SS.?:! 9.5 I 

I 2B.1 I 7.C I '.7 I 

I 15.3 I 1.8 I .9 1 

'57 26 221 



COLUMN ^138 



TOTAL '"r . 4 2E'.fi 11.8 lOC.D 

AGE BY FULL -TIM E EMPLOYMENT (p=.0006) 

Older students were found to be more often employed full-time than the 
younger student. Among those students under 25, 63% (n=70) were employed 
full-time. Full-time employment among the 25-34 years of age group was 87% 
(n=54) and 83% (n=34) among those 35 years and older. 
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EHPFT 

COUNT I 

^ROW PCT IVES ND row 

COL PCT I TOTAL 

TOT PCT 1 l.I 2,1 

1. I 7C I 42 I 

LEISS THAN 25 1.62.5:^1. 37-5 I ' 

^^(.3 I 73*7 1 

!■ 32.6 I IS. 5 r 

= 

■ 2. I 5«< I 8 1 E2 

25 THRU 3^* I B7.1 ^^1. 12.2 I .28. B 

I 34.2 I 14. n I 

I 25.1 I 3.7 I 

3. r 3t I 7 1 m 

35 AND OLDER I 32 . 3 ^^T'- 17 . 1 I 19. a' 

I 21.5 I 12.3 I 

I 15.3 I 3,3 I 

COLUMN ISS 57 215' 

TOTAL 73. E 2B.5 ICC.Z 



ACE^ JXXARENTS (p= . OOOO) 

Younger students were morf? 1 U-pI./ 4=^ 

t:heir parents at sometime 0^^^ . ? financial support from 

nvrdenL ^.ona .h.«. ..^J"'"'"^' """t« attending COM. This was most 

of those 25-34 ,oa:s ora;nive/:S (-^^ ■ 23, i„.9) 

PARENTS 

COUNT I 

ROW PCT lALL OR N SOME NOHE ROW 

COL PCT lEARLY T^?',, 

TOT PCT I ,1.1 ^.j , s' T 

1* I 34 r 3D T ■^l T QT 

LESS THAN 25 I 35. 1 I JC.S 5 J^Id I 

I 91.9 I 33.3 r ^2.3 i 

_I_ 22-5 . I 19.3 I 21. S I 

I a.i I ie.7 r 39.7 i 

I 2,0 I 4.0 r 2D. 5 r 

3-1 01 Or itjT 'iL 

35 AND OLDER ... I .ox .CI IDC.C I 9I3 

^ -0 1 .0117.9 1 

_I_ *° ^ .01,9.31 

. "LUMN 37 "36'''^""' 77"^ 151 

TOTAL 2^,5 , 23-8. £1.7 ICC.D 
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(^.0 284 ) 



02% (r%=8P) ©f the fern lis at COM rated th€ teaehiiig fti GOOD^ milm 
89m (ri-IOB> o£ the males responaea with GOOD* 6% of the feffiales (n^6) 
provi<ae(i th.€ &nly POOR resp^ns^s with ragard tc teachtJig quality. 



tEACH 
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3 Z .6 3 










— I— — — I 
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2 31 




TOTAL 'SS.3 


12.1 


2 ,B 


IOO .c 



AGl g'T^pS^'J^ A.T COM Cp. 022 X) 

Aeross all age groups 82% (n^lSl) of the respo3ident^ were not currently 
students. Only^ 111 (n— 11) of those 25 ^ears and yoUragex w«re students, 
28% (xi*3=4) of those 25-34 ^ear s of age wrm students, and 2 51 (n^8) of tliosa 
33 ye-arp of aga ana older were iuQ COM 
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ID 1 
5 «i. 9 



51 
27. 1 



1 



35 AMD □LDER I'zS.C I TS. ^. I 17, 



13^ 
ICO. C 



SEX, paRT-riME EMJ&LOYtffiNT 



(p«,C?066) 



^■vv S"""?^^' ^"'^^^ respondents were employea barfc.tijne 
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HELPING OBTO_IN_AJOr (pa , 0 009 ) 

n^^fil O^«;*il;,onlr 39% <n.76) were helped irx getting a job «^ith fewalas (S2% 
n^46) ind^catmg they were helped twice as often as "did .males (28» ,n«3o3. 
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COUNT I 
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1. 
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--I- 
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r 




I 


3 


1 S. 
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r 


I 


23.6 
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"X- 






--r 




7S 




11 s' 
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e 1. c 





R0« 
TOTAL 



1 07 
5t» .9 

as 

«15 -1 
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ICC.C 
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Cjp. OOSO) 



Student! unSer 2& years peport-ej senior college OPA's of either B 
(47%,n=»173 or C (47*,rk-l^). Those ages 25-34 had senior college CPA's 
of predominantly C (55»,n*63 follov^eij ne»t bj^ 8 (4^%,n=5), Those ages 
35^313 ov«r most ef-fceri reported sen. io;r college GP^ 's of C_ (71%,n»5). 

SRCPA . , ' ' ■ ■ 

CQUN'r I „ . any 

^OW PCI rLESS THA 0 C • B A ««« 

COL PCT IN a.P . ' ST 

ror per r x.i 3'3 ^ .i 7.1 s.i 

T- ^ ^^^^^^^ — ^^^^^^ — ^j^^^^^-.^^!---^ ------ i 

LOS THAN 25 ' I -Q I 12.8 3 4 3,6 1 ^3 -'S I -0 I SB."* 

I .D I 3.0D.D 3 GC.7 I 77.3 I ^ 
I ,0 '1 S.8 3 23.fl I 29-8 I *0. I 

T I .0 3 21.^ I . 22.7 I .0 1 

X .c a .D ' I ic. 5 • r 8 .8 r i 

» 'j: ' ' 1 1 D I ■ 5 r 0 1 II ' 

15 OLDER X 1^-3 I .0 1 71.^^ I -0 I I 12-3- 

■ t 1,8 I .D 3 a. a I .0 1 1-8 1 

■ I 5 ZB , 22 1 .^r n 

TOTAL L.8 e.S 9, 1 , Ss .E 1-8 IDC.D 



ERIC 



Overall, thei'e wa.s Little diffdcialty r*portefl in olstaining counseling, 

03%,n>=57> with those ages 25-34 exjprtassing the greatest difficulty (23%,n«3) 
of all age g roups , 

PERCOUNN 

ROW PCT IHTTUE D HODE^AliE ROW 

COL PCT iirncuLT cirFicu total 

TOT PCT I 2.1 3.1 
ACC • ..^1 — . — — I 

1,1 39 1 1 I ' 40 

LESS XHM 25 I 97.5 X 2 .5 I 65. 6 , 

I 68- 1) I , 25 I 

I £3-9 r ' 3. .6 I 

2.1 3L0 r 3 ' I \ 13 

?S THpU Ik I 76.9 I 25 *1 I 21.3 

I 17. 5 r ?5 I ' 

I IE. I) I i¥ .3 I 

3, I 8 1 D I 8 

3SANDPL0ER I IDO-D X -C 1, 13.1 

I il.O I .0 1' 

I 13-1 r 'CI 

COLUMN 57 H El 

lOt&L 93- t 5 .5 100.0 
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AGE BY OaREER COUNSELING 



(^.0274) 



Againi no major difficulty was arftported with the escceptlon of Uioie 
between 25 and 34 ^eari of age (33%^s-4) with regard to obtaining carrier 
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RACE BY TYPE OF ASSISTANCE SOUGHT ^ (p^.0l06) 

Blacks sought equally faculty {43%,n*3) and financial assistauGe (43%^ 
n^3) . Caucasians most often sought guidance (71%,n-10) fcLlowed by progi^am 
changes C21%,n*3) , Chicanos solely soiight guidance (10d%^ri^-3) , Others 
solely sought facuLty assistance (100% ^n-1). 
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RACE BY mJOK (p^ • 0007 ) 

Blacks {i5%,n^33)^ Caucasians {63%,n«104)^ and ChiGanos (lD0%,n^l4) 
showed a greater tendenGy for Tech-Voc majors while others favored acaaendc 
majors (75%.n^3) over Tech«Voc. 
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(p^,0084) 



There was generally a high degree of comfortableness with COM in all 
age groups (89%,n^l42) although those 25-34 years of age (1.4%,n^3) did 
eKpresc some disconifort^ 
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SEK BY PISCRIMINATIOH 



(p^,0221) 



There was a tendency to view COM as not being discriminatory (64%) with 
females (70%,n^63) adhering to this belief more often than males (5a%^n^62) * 
26% Cn^Sl) of the respondents were neutral on this roatter while 3% of the 
females (n^3) and 16% (n^l7) of the inales bilievea COJi to be discriniinatory . 
DISCRCQH ■ ' ' ^ 
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0 


I 


0 


I . 


2H 


I 


3 I 


1 6 


I 




I 


3.3 1 


• 0 


1 


• 0 


I 


26*7 


I 


3* 3 1 


17,8 


1 




I 


27^3 I 


.0 


1 


• Q 


I 


H7. 1 


1 


23.1 I 


57. 1 


1 


52. 


1 


1 • & I 


#0 


I 


«0 


I 


1 2*2 


\ 


1.5 I 


8,2 


1 


22.4 




























i \ 


H 




^ 5 




i 1 


\ 


13 


2B 




84 




6p 6 


2 * D 




2.6 




26,0 


\ 


6t b 


1^9 3 




42.9. 



I 



ROW . 
TOTAL 



106 



90 



196 

ioo.o 



SEX BY USUAL - UNUSUALNESS OF COM 



(p^.0444) 



O^^erall, 32.6% (n^63) reported COM as being neutral' in this regard 
while 43.6% responded to the ''usual" side of neutral and 23,9% Cns46) to 
the "unusual" side. 



U5UALC0M 

COUNT I 

noft PC r I USUAL 

COL PCT I 

TOT PC T I 1 . : 



i£3C 



I 



HALe 



2i 



FEMALE 



COLUHN 
TOTAL 



! 



23 
22* I 
H8 i 9 

I i .9 



2H 
27 # 0 
51,1 



^7 
2M ,^ 



2.1 



3. 



17 
16,3 
85 , 0 
B • a 



6 

&, 8 
35 . 3 
3, I 



NEUTRAL 



UNUSUAL 



^ 3 

IStO 
I * 6 



1 i 

12*H 
64,7 
5,7 



32 

30 .a 

50.8 I 
i 6,6 I 



a 

. ?• 7 
53i 3 



I 



31 

3H *a 

H9»2 
16* 1 



7 

7,9 
*j6. 7 
3,6 



6. 1 



20 
1 0 • H 



17 

a , 8 



63 
32.6 



IS 
7 , fi 



8 

7,7 
H7i 1 



9 

lO. 1 

52.9 
H , 7 



1 7 

a , 8 



1 g 

9, 6 
71 . ^ 

5. 2 



H. 5 
28, 6 
2. 1 



7, 3 



ROW 
TOTAL 



104 
53.9 



89 



193 
1 DO .0 



EKLC 



AGE BY COM GPA 



(p«,O0O9) 



Overall, a GPA of 3,0 was most often reported (4? .6%,n»107) followed 
by 4.0 (23.6%,n=53) than 2,0 (22.7%), Those 25 years of aga and under 
(49%,na55) and those betwaen 25-34 (55%,n=37) reported a GPA of 3.0 most 
often followed by 2,0 {23%,ns26? 24%,n*16, respectively) . Those students 
35 years and older had the highest percentage of 4.0's (4S.7%,n-21) followed 
by 3.0 (33%,n=15) . 



COMGR 



COUNT 
RO* PCT 
COL PCT 
TOT PCT 



AGE 

LESS THAN 2S 



1 



2. 



25 Thru 



3S AND OLDER 



COLUMN 
TOTAL 



1 



I 2 
10.7 

as. 7 

5.3 



1 

1.5 
7. I 



1 

2. 2 
7. I 



1 «t 
6.2 



26 
23,2 
51,0 
11.6 



16 

23,9 
31 ,<< 
7, 1 



9 

19.6 
17.6 
H.O 



3.1 



55 I 

49. 1 I 

51 ,H I 

2H *«♦ 1 



37 
SS.2 
3H ,& 
1 6.*l 



IS 

32. i 

6.7 



51 
22,7 



107 
H7.6 



19 
17.0 

35.8 
8,H 



1 3 
19. ^ 

5. a 



21 
H5.7 
39,6 
9,3 



53 
23,6 



ROW I 
TOTAL 



112 
H9. 8 



'6 7 
29.8 



. Hi 
20. H 



22% 
1 00.0 



AGE BY MAJOR 



(p=.0548) 



There ■was a greater number of raspondentB who nmjored in Tach-Voc with 
those 25 years and under (62%,jn=71) comprising the largeat number. Those 
under 25 also had the greatest nuntoer of academic majors {3B%,n=44) and this 
number declined drastically with age. 



CO UNT 
ROW PCT 
COL PCT 
TOT PCT 



AGE 
LESS 



THAN 25 



25 THRU 3H 



35 AND OLDER 



1 



3. 



MAJOR 



ACAOEM I C 



COL UMN 
TO TAL 



TECH VOC 
13, 



•- 1 



ROW 
TOTAL 





1 71 


I 


1 15 


38 • 3 


I ^1 .7 


I 


&1 .3 


62.9 


I H6 , ! 


I 




19.6 


I 31,7 


I 




IN 




I 


6i 


I ' 51 


I 


2 1 .S 


I 78,5 




2?.0 


6«3 


I 22 i 8 






i 2 


1 32\* 






27.3 


I 72,7 


I 


19.6 


17.1 


f 20 «8 


I 




5.4 


I IH .3 


I 








I 




7 0 


1 %H 






3 1 #3 


68 ,6 




i QO.O 



ERIC 



lib 



SEX BY PEELING l^OOT NOT ACCQ^LISHrNQ GOMg 



(p^.0328) 



A greater number of fexnaleg were both uncomfortable (44%,n^24) and 
comfortable (25%,n^l4) in comparison tD males on unGomfortable (29%,n^20) 
and comfortable (16%,n^ll}. Hales however, responded much more with neutral 
(54%,n^37) than did females (31%,n^l7). 



FEEL ING 



HALE 



FEMALE 



COUNT 1 














RO* PCT 1 


[COMFORTA 


NEUTRAL 


UNCOMFOR 




KOW 


COL PCT 1 


BLE 




TABLE 




TOTAL 


TOT PCT 


[ 2* 


I 3. 


I 


««. 


1 
1 
1 




1 * 


[ 1 1 


I 37 


I 


20 


68 




I 1 & . 2. 


I 5H,*< 


I 


29.4 


I 


55.3 




[ H^»d 


I 68.5 


1 


H5.5 


1 






I a, 9 


I 30. i- 


I 
I 


1 6.3 


I 
I 
I 




2. 


1 IH 


I 17 


2N 


55 




I 25<S 


I 30. ;9 


I 




I 


HH, 7 




I &6>Q 


I ,31 .5 


I\ 


51 .5 


1 






I 1 1 .<« 


I 13.8 


I 


19.5 


I 














I 




COUUMN 


25 






HH 




123 


TOTAL 


20.3 


H3,9 




35. B 




i uo.o 



SEX BY COM GPA (p^.OOOO) 

Females (34%^n*35) niadG 4.0 more often compared to males (14%^n^l7)* 
Females {51%,n*53) also made 3.0 niore often than males ^45%,n-53) , Females 
(ll%rn-ll) did not make 2.0 more often than males (34%^ri^40), Females 
(4%,n«4) made 1.0 leSB often than males (6%,n-7) 



CQMGN 

COUNT I 

ROW PCT 1 * 

COL PCT I TOTAL 





TOT PCT 


I 


' 1 


. I 


2. 


I 


3. 


I 


H 


. I 




sex 






















117 




1 . 


I 


7 


1 


HQ 


1 


53 


I 


' 17 


I 


MALE 




I 


6.0 


I 


3'h , 2 




HS . 3 ' 


1 




1 


S3. 2 






I 


63.6 


I 


78 , H 




SO.O 


I 


32.7 


I 








I 


3.2 


I 


18,2 




2H f 1 


I 


7.7 


I 






























2 . 


I 


H 


I 


1 1 




53 


1 


35 


I 


103 


FEMALE 




I 


3 , 9 


I 


10.7 


1 


51.5 


I 


3^.0. 


I 








. I. 


36. H 


I 


21.6 


1 


50.0 


I 


67.3 


I 








1 


1.8 


I 


5 . 0 


I 


2H . 1 


I 


15*9 


I 






























COLUMN 




1 1 




5 1 




' 1 06 




S2 




220 




TOTAL 




5 . 0 




23 1 2 




. 2 




23«6 




100. 0 



116 



Comparison of 1975 and 1976 Data 



ERIC 
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rOLLOW-UP SURVEY I 
STATISTICAL BRfiAl^WN OP RESPONSES (Spring 1972 and 1973) 



BACKGROUND INFOMATION 



Nuirtoer 
'72 '73 



Parcent of Total 
'72 '73 



Percent of those 
who responded 
'73 «73 



1, What im your currant marital status? 



Single 


65 




26,7 






27,4 


Single and living with 














someone of opposita saK 


3 




1,2 






1,3 


Married 


153 




63,0 






64,6 


Saparatad 


5 




2,1 






2,1 


Divorcad 


11 




4,5 






4,6 


Widowed 


0 




0 






0 


Wio livas in your household? 














I live alona 


20 




8*2 






8,3 


Fainily 


158 




65, 0 






65.8 


Extended family 


42 




17 , 3 






17,5 


Others not related 


18 




7,4 






7.5 


No Response 


3 




1,2 








What is your age? 






• 








Less than 25 112 


120 


46.7 


49*4 


52, 


6 


50,2 


25-34 52 


69 


21.7 


28.4 


24, 


4 


28,9 


35 and over 49 


50 


20.5 


20.6 


23, 


0 


20,9 


No Response 27 


4 


11.3 


1,6 , 








Range ----- 14-55 years. 














SEX 














Hale 111 


125 


46.3 


51,4 


48, 


5 


52.3 


Feniale 118 


111 


49,2 


45,7 


51, 


5 


46,4 


No Response 11 


5 


4.6 


2,0 








Total number of children. 














None 133 


112 


55.4 


46.1 








1-4 107 


115 


44.4 


47.3 








5-8 0 


15 


0 


6,6 








Total number of siblings 














None 56 


83 


23.3 


34.2 








1-5 184 


131 


76.7 


53,9 








6-11 0 


29 




11.9 
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pereent qf these 



Ouestion '72 '73 


Percent of Total 
•72 '73 


who responded 
»72 '73 


7. 


Race, 
















BlacH 41 


42 


17. 


1 


17.3 


17.2 


17.6 




Caucasian 181 


176 


75, 


4 


72.4 


76.1 


73.9 




Chicano 11 


15 


4t 


6 


6.2 


4,6 


6,3 




Other 5 


5 


2, 


1 




3 1 


2 1 
^ ■ 4> 




No Response 2 


5 


0. 


8 


2.1 






8. 


How long have you lived in Houston Galveston 


Area? 








Hanga 2 years to 54 yea 


rs 














Mpan 19*9 vears 














9, 


Father's incoine before taxes . 
















Range Less than $1,000 


to $50 


,000 












Mean S15 * 371 














10. 


Present fanilly's incoine 
















Range Less than $1,000 


to $50 


,000 












Mean $12^703 
















Highest Level of education coin 


pleted by your 


father* 








None 


2 






*8 




• 9 




Some grade school and/or 
















high school 


94 






38, 7 




41 ,6 




Graduated from high school 
















or G* D* 


45 






18,5 




19,9 




^rtni^ col 1 - trade school* 
















etc « 


45 






18 , 5 








\J L (3 Ll L4C^ 4^ will ^ 5 S J_ 
















^ w ^ ^ ^ ^ 5 


4 






1,6 




1 .8 




Graduated from 4 year 
















Sr*^^ ^ 'J^ ^= ^ 


10 






4 , 1 




4 ,4 




Some graduate or profeS'" 
















sional school 


3 






1.2 




1,3 




Graduate or professional 
















degree ^ 


9 






3.7 




4,0 




Don ' t know 


14 






5 , 8 




6 . 2 




No Response 


17 






7.0 






12. 


Highest level of education com 


pleted 


by your 


mother. 








None 


3 






1 , 2 




1 . 3 




Soine grade school and/or 
















high school 


79 






32,5 




3h . J 




Graduated from high school 
















or G.E.D* 


69 






28.4 




30,0 




Some cQllege, trade school, 
















etc , 


43 






17.7 




18.7 




Graduated-'2yr . col lege 


5 






2.1 




2.2 




Graduated'4yr . college 


10 






4.1 




4.3 



119 



Question 



Number 
'72 '73 



Percent of Total 

•73 '73 



14. 



Some graduate ot profes- 
sional school 

Graduate or professional 
degree 

Don't know 

No Response 



7 
10 

14 



1,2 

2,9 
4.1 
S.8 



13. Nanie of high school from which you graduated, 



IS. What was your overall high school grade average? 



who responded 
«72 '73 



1.3 

3,0 
4.3 



Texas City 


63 


25,9 


28,4 


La Marque 


46 


18,9 


20,7 


GED 


17 


7,0 


7.7 


Santa Fe 


9 


3t7 


4.1 


Dickinson 


8 


3,3 


3.6 


Lincoln High 


8 


3,3 


3.6 


HitGhcock 


7 


2,9 


3.2 


Other 


64 


26,3 


28.8 


No Responsa 


21 


8,6 




r'pa of high school program 


from which you 


graduated* 




College Prepatory 


66 


27.2 


29,2 


General 


120 


49.4 


53,1 


Vocational 


19 


7.8 


8,4 


G.E-D. 


18 


7.4 


8.0 


Did not graduate 


1 


.4 


.4 


Not Applicable 


1 


.4 


.4 


No Response 


18 


7.4 



Less than 70 


8 


3 


3,3 


1.2 ' 


3.5 


1*4 


70-79 


41 


57 


17,1 


23,5 


17.8 


26.3 


80-89 


136 


129 


56,7 


53,1 


58.9 


59.4 


90-100 


46 


28 


19,2 


11,5 


19,9 


12.9 


No Hesponse 


9 


26 


3,8 


10,7 







16. 



What was your rank in high school graduating class? 



Top 10% 
Top 25% 
Top 50% 
Top 75% 
Lower 25% 
No Response 

17. Military Status, 

Veteran receiving GI 

benefits 
Veteran not receiving 

Gl benefits 
Active duty 
Not applicable 
No Response 



22 
52 
77 
24 
15 
53 



31 



19 

8 

149 
36 



9 
21 
31 

9 

6.2 
21,7 



12.8 

7.8 
3.3 
61.3 
14.8 



11,1 
26,3 
38.9 
12.1 
7.6 



15.0 

9,2 
3,9 
72,0 



120 



Question 



HiHi^gr Peraent of Total 
J 72 <73 nz *73 N 



who raspended 
»72 »73 



18. Why did you deeidt to attend a two yeaif college? 

It offered specific pro- 

grMis I naedad 41 
It offered more personal 

environment 29 
Lower tuition ' 17 

19. t^y did you choose College of the Mainland? 



Geographic location 
Cost 

Convenience 



59 
35 
24 



20. Did you seek a degree at College of the Mainland? 



Yes 
No 

Mo Response 
21, If yeS/ what degree? 



123 
106 
14 



50.6 
43,6 
5,8 



53.7 
46.3 



AA 

AAS 

Diploma 
Certificate 
No Response 



65 
34 
8 
8 

128 



26,7 
14,0 
3,3 
3,3 
52,7 



56.5 
29,6 
7,0 
7,0 



22, What other goals were you seeking to acaomplish by coming to college? 



Preparation for a job 
Get a better job 
Improve rnyself 



47 
27 
33 



23, Did you accomplish your goal (including degree)? 



Yes 
No 

No Response 



117 109 

118 110 
5 44 



48.8 
49,2 
2.1 



44,9 
45,3 
9,9 



49,8 
50,3 



49,3 
49,8 



24. If yes, did you ever consider stopping your education before 
your goal? 



accomplishing 



Yes 
No 

No Response 



40 

97 

106 



16,5 
39,9 
42,8 



29,2 
70,8 



121 



EKLC 



Percent of thoga 
Nvater Percent ef l^tmt who raepondea 

QuestlQn '72 <73 <72 |73 172 '73 



25. If yesr what influenced your decision to stay? 



Guidance and counseling 


5 


3 1 


8 e 


Change of study program 


7 


2.9 


12.1 


Talked with faculty 


1 


,4 


1.7 


Sought financial aid 


2 


.6 


3.4 


Talked with veteran rep. 


1 


.4 


1.7 


Encouragement 


11 


4.5 


19.0 


Personal detarmlnation 


25 


10, 3 


43.1 


No Response 


185 


75.9 





26* If you did not complete your goal^ answer the following 5 questions. 
If not, why not? 



I am still pursuing the 49 
goal 

Took a job 31 13 

Got married * 4 



27, 



28. 



Did you seek any assistance from CON which might have allowed you to stay? 

22 ga 17.7 

102 42,0 82*3 
No Response 119 49,0 

If yes, what type of assistanca? 

Guidance 14 5^e 56,0 

Program change 3 1_2 12 0 

Faculty 4 1,6 16 !o 

Financial Aid 4 1 _6 16 0 

No Response 218 ' 89.7 ' 

29. Which of the following best represents your feelings about not accomplishing 
your goal? 



30. 



Very comfortable 11 4^5 g g 

Comfortable 14 5^3 11 2 

Neutral 55 22,6 44^0 

Uncomfortable 28 11.5 22,4 

Very uncomfortaJsle 17 7^0 

No Response 118 48.6 

In general ^ what were the reasons you did not cornplete your goal? 

Personal reasons 103 42.4 92.8 
Things about COM 8 3_3 7 2 

No Response 132 54.3 



EKLC 
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Question 



Nurnber 

n2^ n 



Percent of Total 
»72 '73 



Percent of those 
who responded 
'72 '73 



THIS SECTION TO BE COMPLETED BY EVERYONE 



31, 



32. 



33. 



34. 



Which of the following best des 


icribes your fee 


lings about 


your educational 


experiences at College of 


the Mainland? 










Very sfltisfled 


103 


97 


42,9 


39,9 


44,2 




SatiBf ied 


94 


87 


39,2 


35,8 


40, 3 


"57 7 
J / , / 


Neutral 


21 


30 


8«8 


12.3 


9.0 




Dissatisfied 


14 


12 


5.8 


4,9 


6,0 




Very dissatisfied 


1 


S 


0.4 


2.1 


0,4 


2.2 


No ReEponse 


^7 


12 


2.9 


4,9 






What was your approximate 


grade 


1 average 


at College of the 


Mainland? 




J_i ^ O U^llCilli & w 


8 


14 


3.3 


5.8 


3,5 


6,2 




41 


51 


17,1 


21,0 


17.8 


on 7 


D 


136 


107 


56,7 


44 .0 


58,9 


47 *S 


A 


46 


53 


19,2 


21.8 


19,9 


23,5 




9 


18 


3,8 


7.4 






"f 1 p ^l^'h^ndi TiQ Pnl 1 rqp of 

r ? 1 1 i i ^ t4 1= W ^ i 1 V* 4 4^ =^ ± ^ ^ ^ ^ 


the 


Mainland 


f I was 


primarily a 






Fill 1 t iiTie student^not 
















47 


39 


19.6 


16. 0 


20.3 


16,7 
















L^^Ill^ sill U ILiS i i 


24 


26 


10.0 


10,7 


10,3 


11 ,1 


Full^tinie student ^part'^ 
















66 


57 


27.5 


23.5 


28.5 


24 . 4 


Part-tiine student ^full- 














time employment 


70 


77 


29.2 


31 7 


30 , 2 


32,9 


Part-time student^ part^ 














time employment 


16 


8 


6.7 


7.4 ' 


6.9 


1.1 


Part-^time student ^concur 














rently enrolled in h,s 














or other college 


2 


1 


0,8 


.4 


0,9 


.4 


Part'-time student^not 














employed 


7 


15 


2,9 


6,2 


3*0 


6.4 


No Response 


8 


10 


3.3 


4,1 






Which of the following programs 


did you 


major 


in at COM? 






Natural Sciences-Math 


34 


28 


14.2 


11,5 


14,9 


12,5 


Social Sciences 


36 


20 


15.0 


8.2 


15.7 


ft 9 


Humanities (fine arts) 


24 


22 


10,0 


9,1 


10.5 


Q 8 


Business 


68 


79 


28,3 


32i5 


29,7 


35,3 


Nursing 


15 


23 


6,3 


9,5 


6,6 


10,3 


Law Enforcement 


10 


5 


4.2 


2,1 


4,4 


2,2 


Physical Education 


1 


1 


0.4 


,4 


0,4 


,4 


Air Conditioning 


0 


6 


0.0 


2,5 


0,0 


2,7 


Automotive 


3 


9 


1 , 3 


3,7 


1,3 


4,0 


Drafting 


9 


9 


3.6 


3,7 


3,9 


4,0 


Electronics 


11 


7 


4,6 


2,9 \ 


4,8 


3.1 


Graphic Arts 


12 


7 


5,0 


2,9 


5.2 


3.1 


Welding 


6 


8 


2,5 


3,3 


2.6 


3.8 



ERIC 
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Quest ion 



Tech--Voc 
Academic 
No Response 



Nun^er 
'72 n3 



135 154 
94 70 
11 19 



Percent of Total 
'72. ,'73 



56,2 
39,2 
4,6 



63.5 
28,8 
7,8 



Percent of thoee 
who responded 
«72 »73 



58,9 
41,1 



68,8 
31,2 



35. VThat is the highest academic dagree that your parents expect you to obtain? 



36, 



37. 



None 


76 


31,3 


36.5 


AA f AAS 


30 


12*3 


14.4 


BA , BS 


66 


27 . 2 


31.7 


MA f MS 


5 


2 . 1 


2,4 


Ph * D * , Ed . D 


1 


. 4 


, 5 


Medical Degree 


3 


1-2 


1,4 


Law Degree 


5 


2,1 


2.4 


Other 


22 


9-1 


10.6 


No Response 


35 


14 .4 




hat is the highest academic 


degree that you expi 


act to obtain? 




None 


40 


16.5 


17,7 


AA , AAS 


48 


19*8 


21 ,2 


BA , BS 


72 


29.6 


31,9 


MA , MS 


34 


14,0 


15.0 


Ph ^ , Ed^ D, 


4 


1.6 


1.8 


Medical Degree 


6 


2 , 5 


2.7 


Law Degree 


6 


2 . 5 


2.7 


Other 


16 


6.6 


7,1 


No Response 


17 


7.0 




lat could COM do to get you 


to stay or return? 






More flexible schedules 


26 


10.7 


13,8 


More variety of classes 


39 


16,0 ' 


20,7 


Make classes more relev. 


9 


3.7 


4,8 


Make classes less boring 


7 


2.9 


3,7 


Offer more financial aid 


11 


4,5 


5.9 


Reduce work required 


11 


4.5 


5.9 


Offer more counseling 


6 


2.5 


3.2 


Offer more job placeinent 


3 


1,2 


1,6 


Offer more child care 


4 


1,6 


2,1 


Offer tz^anf3port at ion 


4 


1,6 


2,1 


Other 


68 


27.9 


36,1 


No Response 


55 


22.6 





38. Please estimate the portion of your college expenses from each source. 



PARENTS OR GUARDIANS 

All or nearly all 
About 75% 
About one-half 
About 25% 

None or almost none 
No Response 



37 
12 
8 
16 

78 

92 



15, 
4, 
3, 
6. 

32. 

37, 



24,5 
7,9 
5.3 
10,6 
51,7 
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Percent of those 



b) 



d) 



e) 



b) 



ERIC 



39. 



a) 





Nmnber 


Percent 


of Total 


who resi 


3onded 


»tion 


»72 


•73 


'72 


'73 


'72 


'73 
































25 




10,3 




19,1 






7 




2*9 




5,3 


About one^half 




5 




2.1 




3.8 


About 25% 




9 




3*7 




6 . 9 


None or almost none 




85 




35.0 




64.9 


No Response 




112 




46,1 
























6 




2p5 




4.8 


ADOU U / 




6 




2 , 5 




4,8 


About one--half 




8 




3.3 




6,4 


About 25% 




12 




4.9 




9,6 


None or almost none 




93 




38.3 




74.4 


No Response 




118 




48,6 
























26 




10.7 




19,5 






8 




3,3 




6,0 


About one-half 




3 


■ 


1,2 




2,3 


About 25% 




10 




4,1 




7.5 


None or almost none 




86 




35,4 




64,7 


No Response 




110 




45.3 




















2i11 /^ir & ^ tt'] \j sTi 




85 




35,0 




48.3 


ADOUt / D 4* 




15 




6,2 




8.5 


About one^half 




11 




4,5 ' 




6.3 


About 25% 




30 




12.3 




17,0 


None or almost none 




35 




14,4 




19,9 


No Response 




67 




27,6 






Please rate the overall 


quality of 


each of the 


following at 


COM. 




iLACHlNb biArr 














Excel lent 


98 


74 


40.8 


30 - 5 


41.9 


31 4 


Good 


103 


127 


42,9 


52 , 3 


44,0 


53.8 


Fair 


29 


28 


12.1 


11,5 


12.4 


11.9 


Poor 


4 


6 


1,7 


2,5 


1 f 7 


2,5 


Very Poor 


0 


1 


0,0 


,4 


0,0 


• 4 


No Response 


6 


7 


2.5 


2,9 






ALAUtiMlU biAlNUAKJJs 














t*xce 1 1 en u 


52 


35 


21.7 


14 . 4 


22.3 


15. 1 


Good 


117 


122 


48,8 


50. 2 


50,2 


52,6 


Fair 


49 


63 


20,4 


25,9 ^ 


21.0 


27,2 


Poor 


14 


8 


5,8 


3,3 


6.0 


3.4 


Very Poor 


1 


4 


0,4 


1.6 


0.4 


1,7 


No Response 


7 


11 


23 


4,5 
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Question 



Nun^er 



c) ADMINISTRATION 



PerGent of Total 
'73 '73 



Percent of those 
who res^nded 
'72 .'73^ 



d) 



e) 



f) 



g) 



h) 



Excellent 


61 


46 


25,4 


18,9 


26,5 


20,4 


Good 


127 


118 


52,9 


48,6 


55,2 


52.4 


Fair 


35 


49 


14,6 


20,2 


IB. 2 


21,8 


Poor 


5 


8 


2.1 


3,3 


2.1 


3,6 


Very Poor 


2 


4 


0,8 


1,6 


0,9 


1.8 


No Response 


10 


18 


4,2 


7,4 






REGISTRATION AND FEE PAYMENT 










Excellent 


85 


60 


35,4 


24,7 


36, 3 


25.9 


Good 


104 


110 


43 ,4 


45.3 


44 .4 


47,4 


Fair 


38 


49 


15.8 


20.2 


16,2 


21.1 


Poor 


6 


8 


2,5 


3,3 


2,6 


3.4 


Very Poor 


1 


5 


0,4 


2.1 


0,4 


2,2 


No Response 


6 


11 


2,5 


4,5 






COUNSELING SERVICES 












Excellent 


74 


55 


30.8 


22,6 


32,7 




Good 


95 


83 


,40.0 


34 p 2 


42.0 


37 ,6 


Fair 


38 


57 


15,8 


23,5 


16,8 


25.8 


Poor 


11 


21 


4.6 


8,6 


4.9 


9,5 


Very Poor 


8 


5 


3.3 


2,1 


3,5 


2.3 


No Response 


14 


22 


5,8 


9,1 . 






COURSE DOCUMENTS SYSTEM 












Excellent 


72 


72 


30.0 


29.6 


32,0 


31.9 


Good 


111 


90 


46 . 3 


37,0 


49, 3 


39.8 


Fair 


72 


49 


14,2 


20,2 


15,1 


21,7 


Poor 


34 


4 


2,5 


1.6 


2,7 


1.8 


Very Poor 


2 


11 


0,8 


4,5 


0.9 


4,9 


No Response 


15 


17 


6,3 


7,0 






VARIETY OF COURSES 


OFFERED 












Excellent 


67 


56 


27.9 


23,0 


28,6 


24,0 


Good 


103 


103 


42.9 


42,4 


44.0 


44,2 


Fair 


53 


62 


22,1 


25.5 


22,7 


26, 6 


Poor 


7 


8 


2.9 


3.3 


3,0 


3,4 


Very Poor 


4 


3 


1.7 


1,2 


1*7 


1.3 


No Response 


6 


11 


2,5 


4.5 






LIBRARY COLLECTIONS 


AND SERVICES 










Excellent 


91 


78 


37.9 


32,1 


39.2 


33.8 


Good 


112 


114 


46,7 


46,9 


48,3 


49,4 


Fair 


25 


33 


10,4 


13.6 


10,8 


14.3 


Poor 


4 


4 


1,7 


1.6 


1.7 


1.7 


Very Poor 


0 


1 


0.0 


,4 


0.0 


.4 


No Response 


8 


13 


3,3 


5.3 
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Que St Aon 



Number 



'72 '73 

i) AUDIO-VISUAL COLLECTIONS AND SERVICES 

Ixcellant 93 88 

Good 112 104 

Fair 15 29 

Poor 4 4 

Very Poor 0 1 

No Response 16 17 



Percent of Total 



Percent of thos 
who responded 



38-8 
46-7 

6-3 
1,7 
0 0 
6.7 



•73 



36,2 
42.8 

1,6 
.4 
7,0 



'72 



41.5 
50,0 
6.7 
1.8 
0.0 



•73 



38.8 
45,8 

12,9 
1.9 



j) aljvisor system 

Excellent 62 50 

Good 92 99 

Fair 50 53 

Poor 13 16 

Very Poor 7 4 

No Response 16 21 

k) PARKING FACILITIES 



25, a 
38.3 
20.8 
5.4 
2,9 
6.7 



20,6 
40,7 
21,8 
6f 6 
1.6 
8.6 



27.7 
41,1 
22.3 
5,8 
3,1 



22.4 
44,4 
23.8 
7,3 
1,9 



Excellent 56 65 

Good 118 100 

Fair 40 49 

Poor 15 16 

Very Poor 3 4 

No Response 8 9 

1) SYSTEMATIC APPROACH TO TEACHING 



23.3 
49.2 
16,7 
6.3 
1.3 
3.3 



26.7 
41.2 
20.2 
6,6 
1,6 
3.7 



24,1 
50,9 
17,2 
6,5 
1.3 



27,7 
42,6 
20.9 
6,9 
1.8 



Excellent 
Good 
Fair 
Poor 

Very Poor 
No Response 



67 
117 

32 
8 
1 

15 



53 
119 

38 
9 
3 

21 



27,9 
48,8 
13,3 
3,3 
0,4 
6,3 



21 
49 
15 
3 
1 
8 



-8 
.0 
.6 

.2 
.6 



40. Indicate if the tiine describes your PRESENT activities , 
a) EMPLOYED FULL-TIME 



yes 146 158 

NO 77 57 

No Response 17 28 

b) EMPLOYED PART-TIME 

Yes 33 30 

No 174 156 

No Response 33 57 

c) STUDENT AT COLLEGE OF THE MAINLAND 



Yes 
No 

No Response 



38 
171 
33 



33 
151 
59 



60.3 

32.1 
7.1 



13,8 
13.8 
72,5 



15, 
71, 



13,8 



65,0 
23,5 
11,5 



12.3 
64.2 
23,5 



13,6 
62,1 
24.3 



29.8 
52,0 
14.2 
3,6 
0.4 



65,5 
34.5 



15,9 
84.1 



17,4 
82,6 



23,8 
53,4 
17,1 
4,1 
1.4 



73.2 
26.5 



16.1 
83,9 



17,9 

82,1 
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Number 
172 173 



Percent of Total 



Pareent of thDsi 
who responded 
»72 . *73 



d) STUDENT AT WrOTHER 2 YEAR COLLEGIA 



Yes 
No 

No Response 



10 
197 

33 



a 

176 
59 



e) UNDERGWDUATE STUDENT AT SENIOR COLLEGE 



Yas 
No 

No Response 



61 

150 
29 



40 
143 

60 



f) GRADUATE STUDENT AT SENIOR COLLEGE 



Yes 
No 

No Response 

g) MILITARY SERVICE 

Yes 
No 

No Response 



7 

198 
35 



5 

199 
36 



4 

175 
64 



11 
170 

62 



h) UNEMPLOYED, SEEKING EMPLOYMENT 

22 14 

183. 167 
35 62 



yas 
No 

No Response 



i) UNEMPLOYED, NOT SEEKING EMPLOYMENT 



Yes 
No 

No Response 



26 
178 
36 



20 
163 
60 



4,2 
82,1 
13,8 



25,4 
65.5 
12.1 



2.9 
82.5 
14.6 



2,1 
82.9 
15.0 



9.2 
76,3 
14.6 



in. 8 
74,2 
15,0 



3,3 
72,4 
24,3 



16,5 
58,8 
24,7 



1,6 
72.0 

26,3 



4,5 
70.0 
25.5 



5,8 
68,7 
25,5 



8,2 
67,1 
24.7 



4.8 
95.2 



28, 'I 
71,1 



3,4 

96,6 



2.5 
97,6 



10,7 
89. 3 



12,8 
82.3 



4.3 
95.7 



21,9 
78.1 



2,2 
97,8 



6.1 
93.9 



7,7 

92.3 



10,9 
89,1 



Thes^ questions were to be answered only by those former students who had been 
employed since leaving College of the Mainland, 



41. 
a) 



c) 



d) 



Did courses at College of the Mainland help you in any of the following ways? 
HELP YOU OBTAIN A JOB 



Yes 


67 


79 


16,7 


32,5 


33,5 


39,7 


No 


133 


120 


55,4 


49,4 


66. 5 


60,3 


No Response 


40 


44 


16,7 


18,1 






HELP '/OU PERFORM 


THE JOB 












Yes 


108 


125 


45.0 


51.4 


53.5 


59.5 


No 


94 


85 


39,2 


^5,0 


46,5 


40. 5 


No Response 


38 


33 


15,8 


13,6 






HELP YOU ADVANCE 


ON THE JOB 










Yes 


69 


71 


28.8 


29,2 


34,3 


35, 5 


No 


132 


129 


55.0 


53,1 


65.7 


64.5 


No Response 


39 


43 


16.3 


17,7 






PREPARE YOU FOR A 


JOB AVAILABLE 


IN THE COMMUNITY 








Yes 


61 


71 


25.4 


29,2 


31 ,6 


35,1 


No 


132 


131 


55.0 


53,9 


68,4 


64,9 


No Response 


47 


41 


19,6 


16,9 ' 
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Number 


Percent 


of Total 


who responded 


Question 


ni "73 


•72 


173 




173 




How satisfied a 


re you Hith your work i^sition? 










Extremely satiuf^cd 51 4g 


21.3 


19,8 


25,9 


23,0 




Satisfied 




35,8 


37.9 


43,7 


44,0 




Neutral 


35 45 




18,5 


17.8 


21.5 




Unsatisfied 


J 7 18 


/ , 1 


7 4 


8,6 


8.6 




Extremely unsatisfied B g 




2,5 


4.1 






No Response 


43 34 










43, 


Could you have 


gotten your present 


job without 


your education 


at COM? 






Yes 


129 114 


53,8 


46,9 


64,8 


55,9 




Possible 


29 41 


12,1 


16,9 








No 


36 35 


15,0 




18,1 


17,1 




Don * t Know 


5 14 


2,1 


5.8 


^ , D 






No Response 


41 39 


17,1 


Id ■ U 






44, 


a, Tc what extent 


have you made use on the job of 


the education 


you had 


at COM 




Considerable 


53 56 


22,1 


23,0 


Ofi Q 
^ D , 3 






Moderate 


70 92 


29,2 


J / , y 


35,5 


44,0 




Very littlu 


74 61 


30.8 


25,1 


37.6 






No ReEponse 


43 34 


17,9 


13,9 






44. 


b* Is your job re 


lated to your stat^^d 


major at Collefje of the Mainland? 






Directly related 54 59 


22,5 


24,3 


27,6 


28,8 




Related 


21 25 




10,3 


10,8 


12 2 




Somewhat rela 


ted 40 48 


16*7 


19,8 


20.5 


23,4 




Unrelated 


80 73 


33.3 


30.0 


41.0 


35.6 




No Response 


45 38 


18,8 


15,6 






45. 


To be completed 


if you have entered 


any upper level or senior 


college 


since 




leaving College 


of the Mainlands 










a) 


DATE OF FIRST ENROLLMENT AT 4 YEAR INSTITUTION 










Summer 1973 


8 6 


3.3 


2,5 


9.4 


9.2 




Fall 1973 


27 14 


11.3 


5,8 


31,8 


21,5 




Spring 1974 


5 4 


2,1 


1,6 


5,9 


6,2 




Sumn\er 1974 


4 5 


1.7 


2,1 


4,7 


7,7 




Fall 1974 


15 16 


6,3 


6,6 


17,7 


24,6 




Spring 1975 


2 5 


0.8 


2,1 


2,4 


1:1 




Summer 1975 


1 2 


0,4 


.8 


1.2 


3.1 




Other 


23 13 


9.6 


5,4 


27,1 


20,0 




No Response 


155 178 


64.6 


73,3 
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Question 



b) PRESENT ENROLLMENT STATUS; 



46. 



48. 



49. 



Received degree 


4 


t 


1,6 






1 4 




5,8 


15 ^ 3 






lO , 3 


9,5 


51 ^8 


rinjroA.Lea ruXi^tiine igr^a} 






2,1 


iNOt enroiiea ,pian to *o 




11 , / 


3,7 


32^9 


riOi enrolled; not plan to 






1.6 






1 Q/l 

JLo4 


o€ , b 


75,7 




ame of foui' year institution t 










University of Houston 46 


28 


19.2 


11,5 


56,8 


University of Texas, Aust. 4 


5 


1.7 


2.1 


4.9 


TeKas h&H University 2 


5 


0,8 


2.1 


2,5 


Southwest Texas State Un. 1 


3 


0.4 


1.2 


1,2 


Lamar 2 


2 


0,8 


*8 


2.5 


Sam Houston 8 


2 


3,3 


,8 
.8 


9,9 


Texas Women's University 


2 






Other 15 


13 


7.5 


5.3 


22,2 


No Response 159 


183 


66. 3 


75.3 





47. Total number of four year institutions attended. 



One 
Two 

No Response 



55 

4 

184 



93.2 
S.8 



Please rate the preparation you received for further education from 



6 
23 
39. 

8. 
IS. 

6, 



46,7 
8,3 
8,3 
5.0 
3,3 
3,3 
3,3 

21,7 



COM, 



Excellent 


34 


16 


14,2 


6,6 


40,0 


Good 


31 


34 


12,9 


14,0 


36.5 


Fair 


14 


9 


5,8 


3.7 


16,5 


Poor 


6 


3 


2.5 


1.2 


7.1 


Very Poor 












No Response 


155 


181 


64,6 


74,5 




What is (was) your overall 


grade 


point 


average in 


upper 1^ 


ivel or senior 


Less than 1.0 


3 


1 


1,2 


.4 


3.9 


1.0 to 1.4 


3 


3 


1.2 


1,2 


3»9 


1.5 to 1.9 


6 


2 


2.5 


.8 


7*8 


2.0 to 2.4 


9 


7 


3,8 


2,9 


11,7 


2.5 to 2.9 


20 


21 


8,3 


8-6 


26,0 


3.0 to 3.4 


22 


14 


9*2 


5,8 


28,6 


3.5 to 3.9 


11 


8 


4,6 


3,3 


14.3 


4,0 


3 


1 


1,2 


,4 


3,9 


No Response 


163 


186 


67,9 


76,5 





25,8 
24,8 
14.5 
4,8 



1,7 

5,3 
3,5 
12,3 
36,8 
24,6 
14,0 
1,7 
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Pareent of thoie 
Nunibar Percent of Total who responded 

nuastioiis '72 ^73 ^72. *73 ^2 , '73 



Of the following, list various difficulties some studehts experienGe in eoHege, 
Please Indicate the degree of difficulty you eKperienced in College of tha ^Mainland, 

a) hffiETING SCHOLASTIC REQUIREMENTS 



d) 



No difficulty 60 


41 


25,0 


1 A Q 


69. 8 


Aft 1 


Little difficulty 18 


16 


7,5 


6i6 


20,9 


25.8 


Moderate difficulty 8 


5 


3.3 


d * X 


9. 3 


o . 1 


No Response 154 


181 


64.2 


74.0 






MEETING STUDENT INTELLECTUAL COMPETITION 










40 


25.0 




70. 6 




Little difficulty 19 


19 


7,9 


7.8 


22.4 


30.2 


Moderate difficulty 6 


4 


2.5 


1 , 6 


7 1 


O.J 


No Response 155 


180 


64,6 


74,1 




















34 


19,6 


14.0 


54,6 


53.1 


Little difficulty 32 


25 


13.3 


10,3 


37.2 




Moderate difficulty 7 


5 


2.9 


2.1 


8.2 


7.8 


No Response 154 


179 


■ 64.2 


73.7 








RELATIONSHIPS WITH OTHER STUDENTS 






r«o cuLriCUJ-ty 


42 


28.8 


17.3 


81,2 


66,7 


AjiLLxe aiEiicUiuy 


18 


5.0 


7.4 


14, 1 




Moderate difficulty 4 


2 


1,7 


.8 


4.7 


3.2 


Extreme difficulty 0 


1 


0.0 


.4 


0, 0 


1 .6 


No Response 155 


180 


64,6 


74.1 








INSTRUCTOR^ 


STUDENT RELATIONSHIPS 






NO uxiricuiuy 


45 


26,7 


18,5 


74.4 


71.4 


Jjiuuxe oiiricujLty ad 


13 


6,7 


5.3 


18, 6 




ITlwUt^I. Q Ui i J. -LC^ L4 J. Lj y w 


5 


2.5 


2.1 ' 


7.0 


7.9 


No Response 154 


180 


64,2 


74,1 






GETTING INVOLVED IN CAMPUS 


ACTIVITIES 










No difficulty 42 


25 


17,5 


10,3 


53,2 


40.3 


Little difficulty 20 


21 


8,3 


8.6 


25,3 


33.9 


Moderate difficulty 9 


11 


3.8 


4.5 


11.4 


17,7 


Extreme difficulty 8 


5 


3.3 


2.1 


10.1 


8.1 


No Response 161 


181 


67.1 


74.5 






RECEIVING FREINDLINESS AND 


INDIVIDUAL 


ATTENTION 


FROM FACULTY 






No difficulty 65 


45 


27.1 


18.5 


75.6 


71.4 


Little difficulty 16 


14 


6,7 


5.8 


18.6 


22.2 


Moderate difficulty 4 


3 


1,7 


1.2 


4.6 


4,8 


Extreme difficulty 1 


1 


0.4 


.4 


1,2 


1.6 


No Response 154 


180 


64,2 


74.1 
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Nurrter 
»72 '73 



h) GETTING mOD QUALITY INSTRUCTION 

No difficulty 52 34 

Little difficulty 21 23 

Moderate difficulty 11 5 

Extreme difficulty 1 1 

No Response 1S5 180 

i) OBTAINING PERSONAL COUNSELING 

No difficulty 58 35 

Little difficulty 16 22 

Moderate difficulty 9 4 

No Responsa 157 182 

j) OBTAINING CAREER COUNSELING 



No difficulty 41 
Little difficulty 22 
Moderate difficulty 14 
Extreme difficulty 5 
No ResDonsa 158 



31 
22 
6 
1 

183 



Percent of Total 
^77 '13 



21,7 
8,8 
4.6 
0,4 

64,6 



24,2 
6,7 
3,8 

65,4 



17,1 
9.2 
5,8 
2,1 

65,8 



14,0 
9,5 
2,1 

74.1 



14.4 
9,1 
1,6 

74,9 



12,8 
29 .1 
2.5 
.4 
75,3 



Percent af those 
vAo responded 
^72 '73 



61,2 
24,7 
12,9 
1.2 



693 
19.3 
10,8 



50,0 
26,8 
17,1 
6,1 



54,0 
36,5 
7,9 
1.6 



57,4 
36,1 
6.6 



51,7 
36,7 
10,0 
1,7 



k) OBTAINING ACADEMIC COUNSELING 



No difficulty 47 37 

Little difficulty 28 18 

Moderate difficulty 6 5 

Extreme difficulty 3 1 

No Response 156 182 

1) TRANSPORTATION TO CAMPUS 

No difficulty 70 49 

Little difficulty 11 9 

Moderate difficulty 5 5 

No Response 154 180 



19,6 
11,7 
2,5 
1,2 
65.0 



29,2 
4,6 
2,1 

64,2 



15.2 
7.4 

2,1 
,4 
74.9 



20,2 
3,7 
2,1 

74,1 



56,0 
33,3 

3.6 



81,4 
12,8 
5,6 



List vafious difficulties you eKperienced in senior college or university, 
a) MjEETING SCHOLASTIC REQUIREMENTS 



No difficulty 34 17 

Little difficulty 25 22 

Moderate difficulty 20 23 

Extreme difficulty 5 1 

No Response 156 ISO 



I4t2 
10.4 
8,3 
2,1 

65.0 



7.0 

9,1 
9,5 
.4 
74.1 



40,5 
29.8 
23,8 
6,0 



60,7 
29,5 
8,2 
1.6 



77,8 
14,3 
7,9 



27,0 
34,9 
36,5 
1.6 



132 

EKLC 



Quegtion 



NuirJber 

^72 nz 



b) MEETING STUDENT INTELLECTUAL COOTETITION 



Percent of Total 
172 ^73 



Percent of those 
Who Responded 
^72 " ^73 



No difficulty 29 19 

Little difficulty 28 23 

Moderate difficulty 23 19 

EKtreme difficulty 3 2 

No Rasponse 157 180 

c) PASSING EXAMS AND TESTS 



12.1 
11.7 
9.6 
1,2 
65.4 



7,8 
9.5 
7,8 

74,1 



34.9 
33.7 
27,7 

3,6 



30.2 
36.5 
30,2 

3,2 



No difficulty 25 11 

Little difficulty 29 18 

Moderate difficulty 24 30 

Extreme difficulty 5 4 

No Response 157 180 



10,4 
12.1 
10,0 
2,1 
65.4 



4,5 
7.4 

12,3 
1,6 

74,1 



d) ESTABLISHING SATISFACTORY RELATIONSHIPS WITH OTHER STUDENTS 



No difficulty 52 35 

Little difficulty 19 22 

Moderate difficulty 6 5 

Extreme difficulty 6 1 

No Response 157 180 



21.7 
7.9 
2.5 
2,5 

65.4 



14,4 
9,1 
2,1 
,4 

74,1 



30,1 
34.9 
28.9 
6,0 



62,6 
22^9 
7.2 
7,2 



17.5 
28.6 
47,6 
6.3 



55.6 
34.9 
7,9 
1.6 



e) ESTABLISHING SATISFACTORY INSTRUCTOR^STUDENT REIATIONSHIPS 



No difficulty 34 23 14,2 9.5 

Little difficulty 21 17 8.8 7.0 

Moderate difficulty 20 21 3,3 8.6 

Extreme difficulty 9 2 3.8 .8 

No Response 156 180 65.0 74,1 

f) GETTING INVOLVED IN CAMPUS ACTIVITES 



40.5 
25,0 
23.8 
10.7 



36.5 
27,0 
33.3 
3.2 



No difficulty 33 23 

Little difficulty 16 16 

Moderate difficulty 15 13 

Extreme difficulty 17 8 

No Response 159 183 



13.8 
6,7 
6.2 
7,1 

66,2 



9,5 
6,6 
5.3 
3.3 
75,3 



40^7 

19.8 
18,5 
21.0 



38,3 
26.7 
21.7 
13.3 



RECEIVING FRIENDLINESS AND INDIVIDUAL ATTENTION FROM FACULTY 



No difficulty 33 18 

Little difficulty 18 17 

Moderate difficulty 21 20 

Extreme difficulty 11 8 

No Response 157 180 



13.8 
7.5 
8,8 
4.6 

65,4 



7, 
7. 
8, 
3, 
74, 



39,8 
21,7 
25.3 
13.2 



28,6 
27,0 
31,7 
12,7 
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h) GETOING GOOD QUALITY INSTRUCTiOW 

N© difficulty 40 24 

Little difficulty 30 29 

Moderate difficulty 10 6 

Extreme difficulty 3 4 

No Response 157 180 

i) OBTAINING PERSONAIj COUNSELING 



Percent of Total 
'72 '73 



16,7 
12,5 

4,2 
1.2 
65,4 



9.9 
11.9 

2.5 
1.6 
74,1 



Peroent of thoee 
who responded 
•72 »73 



48,2 
36,1 
12.0 
3.6 



38,1 
46.0 
9.5 
6,3 



No difficulty 39 23 

Little difficulty 15 21 

Moderate difficulty 14 16 

EKtreme difficulty 13 3 

No Response 159 18O 

j) OBTAINING CAREER COUNSELING 



16.2 
6,2 
5.8 
5.4 

66t2 



9.5 
8,6 
6,6 
1.2 
74,1 



48.2 
18.5 
17,3 
16*0 



36.5 
33.3 
25.4 
4.8 



No difficulty 37 22 

Little difficulty 19 22 

Modarata difficulty 15 15 

Extreme difficulty 10 4 

No Response 159 180 

k) OBTAINING ACADEMIC COliNSELiNG 



15,4 
7.9 
6,2 
4,2 

66.2 



9.1 

9a 

6,2 
1,6 
74,1 



45.7 
23,5 
18,5 
l2p4 



34,9 
34,9 
23.8 
6.3 



No difficulty 38 25 

Little difficulty 24 22 

Moderate difficulty 10 13 

Extreme difficulty 9 3 

No Response 159 180 

1) TRANSPORTATION TO CAMPUS 



15,8 
10. 0 
4,2 
3,8 
66.2 



10.3 
9,1 
5,3 
1,2 

74.1 



46,9 
29,6 
12.4 
11*1 



39.7 

34,9 
20.6 
4,8 
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No difficulty 55 35 

Little difficulty 12 14 

Moderate difficulty 11 8 

Extreme difficulty 5 5 

No Response 157 181 



22,9 
5,0 
4,0 

aa 

65.4 



14,4 
5.8 
3,3 
2.1 

74,5 



66,3 
14,5 
13,2 
5.0 



56.5 
22.6 
12.9 
8,1 
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WHEN TO WEIGHT ' " ■ ^ 

iJicn 

(y - V) = [h.W, + h,W,]-'fh,W,(y, - W,Y,) 

- W,W,(h,Y, + h,Y,) + h,W,(y, - W,Y,)1 (s) 

nnd if we asnjme E(yi) = Y,, we find 

E(y ^ Y) = W,W,[h,W, + h^W,hi(h, ^ h,)(Y, = Y,) (4) 

In order to u^equalion (4) the uiual aisunipMon ihat *he subgroup 
means yi and % aic unbfa^d esrlmales of V| and Vg h made,^ 
order 10 maVc equation (4) more eaiily ui^le for nia^king weigh ling 
dedslons, It can be siruclureif in the following niannen 

What criierU con ihe rescoicher use for deciding ^rticiher and 
how 10 weight for nonresponie? If om starti with the total mean 

V ^ W|Ys + W3V2 0) 
and the sample mean 

y ^ [hjW;/(1ijWi + h3W3)]y, + th,W./(li,%V, + hsWg)]^^ (s) 

where: 

y is the sample mean 

yi is ilie sample mean of siibgioup 1 

Y'g is ihe sHmple mean ofiubgroup 2 

W, IS the proportion of the population accounted for by sub- 
group I 

W2 is the proporilon of the population accounted for by sub- 
group 2 

h| is the response rale of subgroup 1 
hj is ihc resjJonse rate of subgroup t 
Vi Is the population mean of subgroup 1 
7^ is ilie population mean of subgroup t 
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